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TOW

 QARGXHHUQ

(O3WIWP D GH &DSDAMIANQ (P SRZHUJHU HV XQD IQHADAD IQMIWDO GH GAVDUR® GH
FDSDAGDGHY GV DED HVSHETIEDP HOW SDUD P XMUAV GH RW HQ P L UDQW TXH EXVADQ | RUBBRHU
XV FRP SHMQADV SIRHMRQDBN H IQMSHIRQDBY HQ HORUWQRY OERDBN GYHIRV \

P XGEXGMUDBN, (VXAMIGR HQ AQFR P pGX®V SUGASDBN  &RP XQFDANQ 6HQMELMEDG
EXAMUDOSERRSHIDAPQ\ 7UDEDIR HQ ( TXISRSHVRAAPQGH3UREGP DV\ + DEWGEDGHY' LIMIBN °HO
SURI WP D DSR\ D D @V SDUASDOMY HQ HOGHVDURTR GH KDEIGEDGHY SUERNDY HVHQAD®N SDUD HO
« MR SIRHMRQDQO HIFUHAP IHQR SHYRQDO

( GPXUR HVP RGXOUH LOMDRRYR FRQ XQD GXWDAPQ | Bf IE®! TXH SXHEH DSV GHSHQEHQGR
GHOFRQM \R GH HQAMI D ASRUHWP SE2 VBV LOMMYRV R VMMRQHV H WIQGGDV GXUDQW YDUDV
VHP DQDVA

/ RV REMWYRV GH DSUHQG] DY QRO HQ P HRUDU @V KDEIGEDGHY FRP XQEDAYDV AHEDBN QR
YHUEDBV H IQMIXGXUDBMR | RP HOEUD IQFOMUQ\ HOUVSHR P XWR® |RP HOBU® FROERWDARQ
HIFD HQHTXISR\ GHVDURMUHADM] IDV DEDSVIMYDY GH UAVRGAQ GH SUREGP DV, 7DP ElQ \H
KDQ LQFRUSRUDGR OV KDELMEDGHY G MIBN GHEIGR D VX [P SRUBGAD HQ © HID GJMIQ 6H KD
D DAGR XQ P pGX® DAARQDOVREUH EYATXHED GH HP SBR SDUD UHRY DU @V FOSDAGDGHY GH
P XMUHVGHRW HQP LJ WDQUH HQ &V SURFHVRV GHDXVRSURP RAPQ\ FROWDWANQ

( OHIRTXHP HRGRQJ IFR FRP EIQD DSRUBFRQHY W UFDV FRQ DSUHQG] D H| SHUHQADTP HADQM
GHEDWV J UXSDBN MHI RV GH UR® DXVRHYDOCARQHY \ VP XOARQHY GH VWDARGQHY UDBN, (WD
FRP EIQDANQ GHFRQRAP IHQR\ SLERND J DIDQWD TXH BV P pCXEY HWWQ IQMIRQHREGRV\ \H
UHXHIHQ P XWWDP HOM SHP MHQGR D IRWP DGRUAV \  SDUMASDOMY VHIXIU XQ SURFHWR GH
DSUHQG] DV FRKHUIHQWM\ DECSVIIGR D&V GVD RVGHTP XQGR UHDO
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/ DFRP XQEDAUQH IFD HV HVHQADOEQR HQ HEP EMR SHYRQDAFRP R HQ HOBUIR FMRQD®\ GHIGH
O IRWP D HQ TXH FRQHAEP RV FRQ ®V GHP £V\ WDQWP IMP RV QXHADV IGHDV, (V XQ SIRAHWR
GCQEP IFR TXH YDP £V D@ GH @V SDOEWVH P STFD XQD DP ST JDP D GH i DBV YHEEDBV\ QR
YHEDBN, &RP SUHQGHU @ FRP XQEDANQ WHTXIHH XQD P ILDGD P £V SIRIXQED QR \VR® D OV

SDDEWV TXH SURQXQADP RV QR VP EL«Q DOBIQI XDV FRUISRUIDOHORGR GH YR] ° OV H SUMRQHV
| DADBV\ OVI1Q HQADV FX@UDBN TXH FRQUMEX\ HQDAP HVDYA,

(M VHFAPQ H SRWD @V GYHYRV ARP SROHQMY GH @ FRP XQFDANQ FHOREQGRVH \EQR HQ @
FRP XQEDAPQ YHEEDOFRP R HQ @ QR YHEEDQ/ D FRP XQEDANQ QR YHED® FRP R HOGIQ XDWA
FRUSRIDOOV H SUMRQHV IDADBN\ HORQR GH YR|© GHMHP SHE D XQ SDSHAIXQEDP HQECHQ FuP R
QRVHOMQGHQ\ AP RIQMSUHEP RVD®VGHP £V, 7TDP ElQ SURIXQE] DUHP RVHQ @ [P SRUEIQHD
GH @ HWXHWD SUR FMRQDOLQFG HQGR AP R YRV DSURSIDGDP HQWP XVDURY J HVIRY FRUHARY
\ P DOWIQHU HOFRRQERR YMXDOSXHGHQ P DUFDU @ GLHHQAD D @ KRUD GH WDQWP MY UHVSHR \
SIRHMRQDDAP R,

$GHP £\°H DP IQDUHP RVEBVP DAFHVFXEMUDBN GH O FRP XQFDApQ GHWEFDQGR AP R ®VJ HAR?
OV H SUMRQHV H IQFOVR HOBIQIXDW FRUSRIDOYDUDQ HOWH FX@MUDV, &HOREQGRQRY HQ @
FRP SUHMpQ \ HOGRP IQR GH @V KDEIGEDGHY GH HVRXFKD DRRYDY @ FRQAHQAD GHOGIQJ XDV
FRUSRUIDO. @V HADMI IDV GH FRP XQIFDAHQ SUR FVRQDOHWE VHFARQ EXVAD P HRUDU® FDSDAGDG

GHARP XQFDWHHIED P HAW HQ HORUORY SUR FMRQDBV GYHIRYV,

$ WDY«V GH DAMGDGHY SERNDY HWP SBY GH @ YICD UDO\ GHEDMV IQMIFPRRY GV
SDUNASDOMY REWQGEQ @OV KHUDP IHQEV QHAHVDUDY SDUD DERWGDU & GAMDRV GH ©
FRP XQIFDARQ VXSHIDUDV EUHRKDVFX@MWDOM\ H SUAVDWHFRQFRQIIDG D\ FOUGDG,



. . o
3$57( $ ) XQEDP HQRVCH
ORRP XQDAUQ

3DUD GAVDUR@UKDEIGEDGHY GH FRP XQFDARQ VIEEDY\ HIEDRHV HV IXQGDP HQEAFRP HJ DU
FRQ XQD FRP SUHQMPQ FDID GH FuP R IXQARQD @ FRP XQIEDA VXV IRP DV\ & GAVDI'RV
TXH SXHGH SUMQEU (MWD VHAPQ SUMHOD ® SUCHASIRV IXQGEDP HQEBN GH O
FRP XQEFDApQ GAVEFD OV GLHHOADY HQAH @ FRP XQEDALQ YHEEDO QR YHEED®\ H SBUID D@
IP SRUBGHAD GH ©® HVEXAKD DRMYD HOUHFRQRAP HOWR GH OV EDUHIDV FRP XQEDWDV\ ©

JHVIWIQ GH OV IQMIDFARGHY IQMUX@UDBN, (WRY WP DV I XQGDP HQEBN HQEQ @V EDVHY
SDUD GHVDURMUSERNDVH IFDAHY GHFRP. XQEDApQIOMSHYRQDO SURIHVRQDO

/ DFRP XQEDAPQ HV HAQMUDP EIR GHIQIRWP DApQ HQAH XQHP MRU\ XQ UHFHSVRUP HADQWM XQ
VIMMP D FRP SDIMER GH VP ERB\ MJQRV R FRP SRUEP IHQRY, ( OSURFHVR GH FRP XQIFDARQ

IQF\ H

e &RGLILFDFLpPQ IRUPXODBFREHOHGHLNQ UHFLELU HO PHQVD

XQ PHQVDMH e 'HFRGLILFDFLPQ LQWHUSUHWD
e 7UDQVPLVLPQ HQWUHJIDUGH® PHQVDMH
PHQVDMH

/ DV IQ GHQADV FXGMWDBN \ HP RARQDBV SXHGEHQ IQAGIUHQ HM SURAHVR® GDQGR GLJ DUD XQD
FRP XQEFDAPQHIFD] RDP DBIQMQAGRY,

&RP SUHQGHUD FRP XQIFDApQH YHUEDOYV, QR YHLEDO
/D FRP XQFDAPQ YHEDO XWID SDOMEWN KDEDGDV R HFUMD® P IHQMDV TXH @
FRP XQIFDAPQ QR YHUEDOIQFOX\ H H SUHVIRQHV | DAD®AP J HWIR? SRAWXLD? FRQBAR YLVXDO\
VRQR GH YR], $P ERV VRQ HVHQAD®N SDUD XQD FRP XQUIFDAPQ H LFD] © SHIR @V GLLHHQADV
FX@OXWDBN SXHGHQ LQ XUHQ VX LOWMASBUHVIALQ, 3RUHWP SE P DQWQHUHOFRQFR YLVXDO

VH FRQUGHD UHVSHXRVR HQ DA XQDV FXOXUD\® SHIR SXHGH FRQVGHDUH FRQI LRQVDYR HQ
RAWDV,

( VFXFKDDPYD\ UHVSXHWID

/ D HVMRXAKD DRVYD HV XQD KDELDGDG TXH LP STFD FROFHQADUH SBIQDP HQWP FRP SUHQGHU\
UHVSRQGHU DO IQWAUBRFXVRU ,QFO\ H WFQIFDV FRP R SDUDILDVHDY IRWP XDU SUHI XQUIV
DFOWDVRUDV \  RIUHAHU UAWRDIP HQWAPQ, / D HVAEXFKD DRYD P HRWD @ FRP SLHOMuQ

P XWXD°J HOHD FRQIIDQ] D\ IHGXFH®VP DBIQWAQGIGRV,



%DUHIDV'SDUD XQD FRP XQIFDAPQHLFD] \ FuP R VXSHDUDV

/DV EDUHIDV GH FRP XQEDALQ FRP XQHV LOFO\HQ @V GUHHQADV QUYWMDY &Y
P DBIQWQGIGRY FXGXWDBMN @V EDUHDV HP RARQDBN \ @ 1D GH FRQILDQ] D, 3DUD VXSHWDU
HWIV EDUHDV @V SHURQDV SXHGHQ XVDU HVADVWAI LDV FRP R MP ST LEDU HO®IQI XDV X\VDU
UHRXURV YIVXDBM SUDPAFDU® SDAHQAD\ GHVDULRMU® FROAHQAD FXOXLDO

) XQGDP HQWRVGH @ FRP XQIFDAUQ LOWIFXOYDO

/ D FRP XQIEDALQ LOWMUFX@XWDOLP STFD LOWADRXDU FRQ SHWRQDV GH GLLHHQWA RUJHOH\P
VHQGR FROVAHQUY GH @V GLLHIHQADV FXOXDGN, 5 HT XIHH DGDSVIDELICDE P HQVIDAGDG DELHWD
\ VHOQVELIGDG D @V QRWP DV FXOXWDBN, / RV HABRY GH FRP XQEDAUQ &V JHRV \ OV
H SUHVIRQHV SXHGHQ WQHU GLLHUHQWAY W QUIFDGRY VHIVQ @ FXOXWD, / RV P DBIQWQGIGRY
VXHBIQ VXU LUGH VX SRVFLRQHV R VHVI RV LOFRQVAHQWA SRU® TXH HV I XQGDP HVBCDERUGDUDV
LOWADFARQHY LOWMURX XD FRQ FXURMGDG\ UHVSHVR. 6HUUHVSHWRVR HYLVDU HWLHRWSRV\
XWT} DU XQ BIQI XDV FOWR \  VHQA@R SXHGH | DAM/MDU XQD P HARU FRP XQIFDANQ, $GHP £\° @
REVHUYDApQ DAIYD \ @ GVSRMAQ D DSUHQGHU GH @V SHUSHAYDY FXOXDBN GH &Y GHP £V

SXHGHQ P HRUDU QLLLEDWYDP HQWW! @V LOWADFALRQHV LQWAFX GXLDGBN,



SAMCGDG ' HVDI'RCH
FRP XQIFDAUQQR YHEDO

2 EMMIYR
$\XGDU D ®V SDUAASDQWV D UHFRQRAHU H LOWSUHVIU @V W DBV GH
FRP XQUFDAUQ QR YHLEDO FRP SUHQGHUD@V Gl HHQRDV FXOXDBN

“QWUXFFLRQHV
e (OIDFLAVDGRU SUHSDWD XQ FROMQVR GH VDUWMDV GH HP RFIRQHV SRU

HWP S& |HOFL.GDG WM D LD VRUBUHVD
e /RV SDUMASDQWAV VH VWWRDQ SDWD HBJW XQD VIDUMMVD \  H SLHVDU @
HP RFLLQ D WDY«V GH H SUIHVRQHV IDADGN JHWRV R SRWXLWDV MQ

KDE@U
e 2WRV DGLYIQDQ @ HP RAPQ \ GIVEXWAQ FuP R SXHGH SHUFIELUWH GH

P DQHUD Gl HUHQWA HQ GAMQVIDV FX@X LDV
e &RQFO\ D FRQ XQD GMFXMUQ VREWH @ P SRUDQFLD GH @V W DBV QR

YHLED®N HQ @V LOVAUDFFLRQHV GLDUDV

0 DVWAUDGN QHFHVDURV
7DUABV \RELHHP RARQHY 31} DUD R LRI RIR SDUD GVRXMQ



SAMEDG  -XHIRGHUWRO
CHRMAXHKD DRAYD

2 EMVIYR
" HMDULR@U KDEIAGDGHY GH HVEXFKD DRWYD P HGIDOWA @ SWERAED GH WFQIFDV GH HVEXRKD

H HAYDV

“QWUXFFLRQHV

/ RV SDUMFLSDQVAV VH | RLP DQ HQ SDUHWV 8 QR KDFH GH KDE@QWA |

HORWR GH R\ HQWA

e (ORWCGRU KDE® GXWDQW P LOXVRV VREWH XQD H SHUHQFLD
SHURQDO P LHQWDV HOR\ HQW XVIAT] D W FQLFDV GH HVFXFKD DRPVIYD
FRQVDFVR YLVXDO DVHOVU LHVXP LUSXQVRV F@YH SDLDI LDVHDU

o ' HVSX«V GH @ FRQYHUDFLLQ HOR\ HOWA LHSLVA BRV SXQURV FODYH
SDWD FRP SLREDUM SWHAMpQ

 /RVVRFIRVFDP ELDQ GH LR®IV\ WHSIVIAQ @ DRVIYLGDG

e ' LVFXMUQ HQ JUXSR VREWH FuP R @ HVFXFKD DPVIYD DIHRVD @

FRP XQUFDHQ

0 DVMUD®N QHFHVDURY
7HP SRU] DGRUR ARQUP HAR

[ DR GHWP DVVXIHUIGRY SDUD GMRXMuQ

%o



=)
/ VD GHVMP DVVXJHUGRY SDUD GVAXMUQ




™ $AMGDG (MUAARCH
QM SUHER{QPXEXUDO

2 EMMYR
$\ XGDU D &V SDUHASDQWAY D IHFRORFHU @V GIHHQADV FXOXWDGNV HQ &V
HWIERYV GHFRP XQIFDApQ\ HYMRU®RV HWAHRWERY

~QVWUXFFLRQHV
(ODFLOLVSGIR H Q@M L VGWHDHVWRH[SUHVLFGRXQ H Ve
SRHMHPS®ROJDKEVIDUULBEDPHQWEBUHWRGPINQRYV = /
HOLJQRN EUD]RUX]DGRW:DCARWYWQGHGROLJIQR \ '
SUHJXQWD D ORV SDUWLFLSDQWHY TX« VLIQLILFDQ HQ VXV F
. ((]DFLOLWMGBM@WBS/DUWLFLSDS}Q/HE@\HQPSDU\ML%V
XQHVWRSFHRHFXHR@NDPLOERPXQLRFEOWXUYD
IRVGHPESDUWLFLSIXHGHRE PSDUMWKLI LIQL LYY H
JHVWR HQ VX FXOWXUD
. (OJUXSELVwau-fPROR\PLVPRVHVWBMHGH\@HQHg\/z
GLIHUHQWHY VLJQLILFDGRYV HQ GLVWLQWDV FX@WXUDYV
e /RVSDUWLFLSBRWSID/UWHSOHULHQBHW R Q DGH V
PDOHQWHQGLGRY FXOWXUDOHV \ GLVFXWHQ PR VH UHVF
e /D VHVLHQQDOERIQFRQFOXVLHRGQD—IWI—REUFHJPRVHU%

DGDSWDEOH \ UHVSHWXRVR HQ ODV LQWHUD HV LQWI

0 DWAUD®BY QHHHVDURYV

(v WD GHIHWRVR H SUMMRQHV (v] DUD R URWI RIR SDD GMPXMUQHQJIXSR
\ \
4 =P
o <
0 ~—~—
/ ) ‘
O



3$57( % + DEIOEDGH
CQIYAFDVSUR FMRQDBV
GHFRP XQIEDAUQ

(QHCEP EMR SURIFMRQDOD [RWP D HQ TXH QRV FRP XQEDP RV HVEQ IP SRUEQM FRP R & TXH
FRP XQIEDP RV, ( W \VHFALQ VH FHOWD HQ @V KDELTEDGHY Q) YWDV VHQADBN QHAHVDUDY SDUD
GHVHQYROHYH H IFD} P HQM HQ HORUORY GERWDBN, $EDURD HOXVR GH YRFDEXOUR HP SUAVDUDO
DGHRXDGR WRQIEDV GH UHEDFANQ SURIVIRQDOKDEL@EDGHY GH SUMVHQEANG FRP XQIEDARQ HO
HOAHYMEN\ @ DEDSVIALQ GHOBIQI XDV D GLHHWMY FRQM VRV SURIHVRQDBN, ' RP IQDUHWEV
KDEIGEDGHVP HRWD O FHGEITEDE | RP HOW @ FROERWDARQ\ DSR DHIGHVDURMR SURIHVRQDO

/ DV KDEI@GDGHY @) ¥ WEDV SUR HMRQDBN VRQ HVHQADBN SDUD XQD FRP XQEDARQ FOUD \
HIFED HQ HOHQRUOR OERWO (\WBV KDEIGEDGHY QRO HQ HOXVR GH YRADEXOUR® VRQR \
HAT X DGHPXDGRY HQ GLLHIHOWY FRQM VRV SUR FMRQDBN, ' RP LQDUHABIQI XDV SURIHVRQDO
P HRD @ AHAEI@EDE P HRWD O FROERDALQ\ | CAOD @ UAVROALQ GHFRQJ TRV,

126$63(&7268& $9( "' (/$6+$%4 $' (6/1*2767-8$6352)(621$/(6-18&/ 8<(1

o 8\WIJ DUXQ ®IQI XDV IRUP DO HGXFDGR HQ @ FRP XQUIFDAQ HQ HOXJ DUGH WDEDIR,

e (YMBU MU DY WFQIEMP RV R SDODEWDV GHP DMDGR FRP SOV TXH SXHGDQ
SWRYRFDUP DBIQMQGIGRY.

«  $CGDSVIDU HOBIQI XDV \ HOVRQR VHI /Q @ DX GHQ ID ASRUHWP S®° FRBU D\
J HUHOWA® FTHQMVA

9 RFEXOUR HP SUAMDUDQ [IDMHVARP XQHV

&RP SUHQGHU\ XWI) DUFRUHRVEP HQM HOYRFDEX@UR HP SUHVDUDOHY RXADOSDUD XQD FRP XQUEEDANQ
HIFD] HQ HOHQRWR @ERWO (WR IQFO\H @ WP IQR®RID HVSHFIIFD GH @ SWRIMMpQ 1WIDVHV
FRP HUAD®BN FRP XQHV\ H SUHVIRQHV GH FRUMVD X} DDV HQ @V LOMUDFARQHY SLRIHVRQDBN

(MHPSORV GH IUDVHV FRPHUFLDOHYVY HVHQFLDOHYV

SUHVHQWDFLRQHYVY SURIHVLRQDOHV (V XQ SODFHU FRQRFHU
-QIRUPDFLuUQ DFODUDWRULD +3RGU DV H[SOLFDUPH P£V VRI
6ROLFLWDU D\XGD +«3RGU D D\XGDUPH FRQ HVWD WDUHD™"

%o



&UPRPDQHMDRBHVDFXHGBGERBRURPEWLFDREAWWHWEERX QWRHUR
PH JXVWDU D RIUHFHU XQD SHUVSHFWLYD DOWHUQDWLYD

e (XVREHORFDEXOHWRSRHVDNGEBPXOBRHQWBURIHVLRQDOLVPR
JDUDQWL]D XQD FRPXQLFDFLpQ IOXLGD HQWUH HTXLSRV \

5 HGDAAWQ GH FRUHRVHBPALQIFRV\ P HOVDWV SLRI HVRQD®N

/ D FRP XQEDANQ HVAMD HV XQD KDELIGDG |XQGDP HOWOHQ HOEP ELMR SLRIHMRQDO / RV
FRUHRV HBPAMIQIERY P HP RUDQGRV\ P HQVDMV GHEHQ VHUFDLRY FRQAVRV\  SURIHVIRQDBV

(®P HORV FDYH GH XQD UHCDAANQ HP SURVDUDCH LFD)

/ QHD GH DVXQWR -QGITXH FOWDP HQW HO SLRSHVVR SRU
HWP S® 5HSURIWDP DFLQ GH UHXQQ QXHYD KRWD\ |HFKD
6DOXGR\ FIHUH XVUDFH VDXXGRV SLRIHVIRQD®N FRP R (WIP DGR
SQRP ELH@\ |LQDIFHFRQ 6DXXGRVFRUGIDGN R $WAQVIDP HOWA
&ROFIMpQ 0 DQWQID @RV P HQVDMV ELHYHV \  FRQFLVRV SHIR
P DQWAQLHQGR HOSLRI HVIRQDAVP R

&RUMVD\ VROR XVUDFH XQ B1QJ XDMi FRUALV SDLD P DQVHQHUXQD
P SUHMpQ SRUMYD

+ DELQGDGHY GH SUAMHMHPQ H HRAYDV

5HDOLSDHVHQWDHVRYIKIVE L O SWREH V LRAIMYKHIHT XLHOBULGDG
FRQILDQ]D \ FRPSURPLVR 8QD SUHVHQWDFLpQ HILFD] LPSOL

(VWUXFWHKBRQWHQGKWRUPDPIJLFOQWURGXFFLPQ
3XQWRYV SULQFLSDOHV &RQFOXVLuQ
8 W L O ID)\XG DAL V X DPRIFVRS LD SR V L RILYD Y FFROW D
UHV S D CBXIMW R®DRHK HUUDP L HRMWUIDD F O R 0D
DXGLHQFLD HQ ODV SUHVHQWDFLRQHV FRPR .DKRRW
~QYROXPUDID XGLHQFMUDY&MBGRQWDFWRXDO
JHVWRV \ HOHPHQWRY LQWHUDFWLYRYV
e *HVWLRQDOUNLHPS®H PDQHUBIILFLH QDK D

PDQWHQHU OD SUHVHQWDFLUQ FRQFLVD H LPSDFWDQWH
3UDFWLFBWHVHQWBRUWWEFXHQWDRWHWMHPSOR
IUHQI¥QHVSHERUDD QDARQILDABMRIHVWR®
ULWPRDWUDQVLFHRFBY HAQY LG IERX QP LVPR
WDPEL«Q SXHGH D\XGDU D YHU FRVDV TXH SRGU DQ PHMRUD

IDSUHSDUDRLBQ£FWIR®ODSBUDHD OB DHVHQWDFHBYXIVYLY DV
SURIHVLRQDOHYV

KE



+ DE@UFRQ FRQI LDQ| D HQ @VHWHYMWV\ JHMRQDUSUHI XQUV
LODSURSIDGDV

IDFRQILDRQDDMQWUHYG&N WOV AWRIISHWHQSURIHVLRQDDY VPR
HVWUDWHJILDYV HILFDFHYV SDUD OD FRPXQLFDFLpuQ HQ ODV HQ

SWPWFDUSIHI XMV FRP XQHV GH HOWHYIMAV\  |RUP XOUUHVSXHWRV FOLDV\  HMAKRMUDGDV

SRUHWP S® JWELQGRVH P IHQADV VH SLDPAFDQ SREGN SUHI XQUBV GH HQAHYMEY
e 0 DOMQHUXQ BIQI XD FRUSRUIDCSRVMYR FRP R VHQUBUH HUXIGR KDFHUFRQWPR YIVXDO

\ KDEQUFRQ XQWRQRILLP H
¢ 0 DOHBUSIHIXQWV IQDSURSIDGDV GH P DOHUD SURIHVIRQDOHGILLIIHQGR @ FRQYHUDAUQ

(MP S®R 6L ® KDFHQ XQD SUHIXQVID LODSLRSLDGD VREWH VX YIGD SHUVRQDO UHVSRQGD
3UH LHWR FHQWDLP H HQ P LV FD@ LFDFLRQHV SLRIHVIRQD®NV \ FuP R VH LHDFLRQDQ FRQ
HWIA SXHWR

/DFRQ L DHQDDWQ W U H YIHY WUBY H G L E \ DDGPIHEROISR VLE L O LGH G HV
FDXVDU XQD LPSUHVLHQ SRVLWLYD

&RP XQUFDANQ HQ G HIHMAV FROW VRV SLRI HMRQD®BV

/IDFRPXQLFDFLRIMH VLYY J VHBI QW ROQRR G DS VORWYV W LGIHR V
FRPXQLFDFLUQ D FDGD FRQWH[WR SURIHVLRQDO HV IXQGDPH

(MHPSORV GH FRQWH[WRV SURIHVLRQDOHYV

(QWRUGRRILFLRQBRPXQLEDPFRUPDMHVWUXFWRWLDGDNERUUHRYV

HOHFWUPQLFRY UHXQLRQHV H LQIRUPHV

e 6HUYLBOPOLH@RRXQLFRFOD WHIBEXFDGPHQWUBGQUROXFLRQHYV
SDUD UHVROYHU ORV SUREOHPDV GH ORV FOLHQWHV

1HJRFLDFLR®RXQLFDBIHIQV XD VIR@E TXLOLEQMRDN HUWLYXLGDG

GLSORPDFLD

&RPSUHQGBMN[SHFW D@HFRPX QL FDHFQEQI HUHB QW&RAVHMRH O
SURIHVLRQDOLVPR \ OD HILFDFLD HQ HO OXJDU GH WUDEDMR

%o



2 EMMIYR

0 HRWDUD® FOSDHGDG GH &V SDUAHSDQVAV SDUD RVRUELIUFRUHRY HBRPALQIERY
FOWRV\ SURIHFMRQDBNV FRQ HORQR\ |RUP DVR DGHRXDCGRV

“QWUKXFFLRQHV

/ RV SDUAFLSDQWAV UHFLEHQ Gl HUIHQWAY HVFHQDURV GH FRUHR HBIPWUQLFR
SRUHWP S& VROFWDULQIRLP DFLUQ UHVSRQGHUD XQD TXHD

e 5HGDFVIDQ XQ FRUHR HBFWIQLFR SURI HMIRQDOEDVDGR HQ HOHVFHQDUR

/ DV SDUHNDV LOWAUFDP ELDQ FRUHRV HOFWLQLIFRV\ EUQGDQ FRP HQVDURY
FROWUXPVIYRV

( O DFLAVIDGRUDQDQ D MV P HNRUHV SLEFVIFDV RV HURUHV FRP XQHV

0 DviAUD®N QHRHVDURY
0 DMUDGSDUD HVAUEIUR DOYQ GVSRUMYR G IMIO

(MP SBVGHHFHQDURY GH FRUHR HPPALQER



el
[ DA CHVAP DVNXIHUGRY SDLD GMFXMuQ

DS

BRIAVIQGR LQIRWP DApQ

1 HFHVMD LQIRWP DAQVREWHXQ SU[ LP R HYHQVR GH
VX HP SUAVD LQFOX\ HQGR HKRWDUR\ HORUGLIR GH
YHWP HOW ( QY HXQFRUHR HBFWLQLIFR DO
FRRUGQDGRUGHIHYHQUR SDUD \RIFVDUHWID

LQRWP DHpQ

8.(. ..............................

BHIXLP LHQVR GH XQD LHXQIHQ

$ VM D XQD UHXQUQ FRQ XQ FTHWM
SRWQADA TXIHHVUHVXP LUGRV SXQURV
FOYHWDVDGRV\ @VSUI[ P RVSDVRV (VFUEH

XQ FRUHR HBPWIQIER GHVHIXIP IHQ/R

8.(. ..............................

5 HAKD] DUXQD VRTIFVXG FRUAVP HOWM

8 QFRP SD* HUR W SIGH TXH DRHSVAVWDEDVR
DGIARQDOSHUR VX DIHQGD\ D HWE @D (VFUEH
XQ FRUHR HBPAJIQIFR SLRI HVIRQDOHAKD] DQGR
VX VRIFWXG P DQWIQHQGR XQVRQR SRUMIR

1 HAHVVIDVVRP DUAM XQD VHP DQD @ELH SRUP RAYRV
SHURQDBV ( VRUEH XQ FRUHR HBPWLIQLFR DX
JHHQM VRIFVDQGR @ CFHQAD\ JDDQW] DQGRXQ
| OXVR GHWDEDINR | XLGR GXUDQWA VX DXVHQAD

DS
" IMFXGDUH SRUXQHURU

( QVIDWM LQI RUP DRpQ LOFRULHAVID D XQ FOHQWM SRU
DFFAGHOW ( VFUEH XQ FRUHR HBPWLQIER GH GMAX @D
SR FMRQDOFRULLIIHQGR HAHULRU\ WDQT XL} EQGR®

8(.. ..............................

5HVSRQGEHQGR DXQD TXHD

8 Q FIHQM HOYL XQ FRUHR HBPARIQIFR DX
HP SUVD SDUDLQIRWP DUBIVRELH XQ SHGIGR
UHADVDGR (VRUED XQD UHVSXHWID SURIHURQDO
GVAXGEQGRVH SRUHOHADWR\ RIUHAHQGR XQD
VRXAPQ

8.(. ..............................

BRIAVDUXQD H WAMuUQ GHCBM@] R

( WEVWDEDNDQGR HQ XQ SR HAR SHR QHFHVVV
P £VMHP SRSDDFRP SGMIUR (VFUEHXQFRUMR
HBPALLQLER D VX VXSHUYVRUH STFEQGROID®
VWWDARQ\ VRIAMVEQGR XQD SWWULRID

3(. ..............................

3LRSRUARQDUFRP HQMDURVVREUH XQD SURSXHWA.
7X FRP SD* HUR GHWDEDVR Wi KD SHAIGR WX RSLQIQ
VREUH XQD SLRSXHWID GHSUR HAR (VFUEHXQ
FRUHR HBPWLQIER RN UHAHQGR FRP. HQVURY
FROWUXPAYRY P DQWIQHQGR XQVRQRGHDSR\ R

8(. ..............................

&P R DERUGDUXQD | DO GHFRP XQIFDAPQ

8 QP IHP ELIR GHCHTXISR P DOIQWALBLHWM @

DV QDApQ GHXQDVIDUHD @ TXHIHQH FRQIXVpQ
5 HGDPVIA XQ FRULHR HBPWL QLFR DFIUDQGR @V

H SHAVPVYDV\ JDUDQU] DQGR @ FRKHUHQAD GHDTX
HQ DGHDQW

8(. ..............................

3UHVHQWDUH D XQ QXHYR HTXLSR 7HKDV
LQFRUSRUDGR LHAHQWP HQWIDXQDHP SUHVD
\ TXIHHV SUAVHQVDUAM D VXV QXHYRV

FRP SO HRV ( VFUEH XQ FRUHR HBPAIQLIFR

GH SUVHQWALQDP DE®I\ SURIHVRQDO



&KHAN QMEHP HRUHV SERNDV\ HIIRIHVRP XQHV

Z 0(-25(635f&7-8$6

8 WIFHXQDVXQRFDIR ( MP S& 6RIAMKG GHUHXQQ -XHYHV  GHMQR

&RP IHQPH FRQ XQ VDXXGR SLRI HMRQDOSRUHWP S®& (WP DGD 6D $KP HGR+RD-RKQ

([ SRQID FDUDP HWWA HCBLRSMVR HQ HCBUP HUSEUDIR H S@IXH EUHYHP HQWA SRUT X« HWE

HVRUELHQGR

6HD FRUAV\ UHVSHWRWR XWIFH I IDVHVFRP R (VSHUR TXHHWMP HOVDW GI@UXHEIHQ R * WDADV

SRUVX VIHP SR

8 VMIFH SEUDI RVARURV\ Y12 VIV VLHV QHRHVDUR  HWR KDPH TXH HOFRULHR HBPALIQIFR D P £V

|EA0GHBHU\ FRP SUHQGHU

&HUDUSIR HMRQD® HQWM  3RUHWP S& $VHQVIDP HQWM $\WQVDP HQWA 6DOXGRV FRUGLDGBN

5 HYLVH DQUAV GH HQYLDU YHULITXH @ JWDP VD @RWRILDI D\ HORQR

o GHDFRQAMR\ LHBIYDQW F<QWHVHHQHOP HQVDIVI SUQASDO( YIVALQI RUP DAQ LQQHAHVDUD

o -QFON DKISHUY QFX®VFXDQGR FRUHVSRQGD SDUD KDFHUUH HIHQAD D LHRXURY DAHRQDBN
SRUHWP S® 3 XHGH HOFRQAWDUHIALRQRIWDP D GHEBLR HAR DTX ™

* )RUP DVR SDUD GULELIGDG GLIVDOXVUIFH | XHQWA HWQGDU $ UDO&DIELL 71P HV1 HZ 5RP DQ
7DP D RGHIXHQM SW ( YLV BVEGRTXHVGHW VR GHW HVSDARV HQ EGQFR HQAH @V
VHFARQHV

o (5525(68&2081(6

6lQVDXCR RGHP DMDGRIQIRWP DOSRUHWP SR c¢-RD RQQIVQORP EWH SXHGHSDUIHHU

LUWHVSHXRWR R GHVEXIGDGR

' HP DMDGRV GHVX@®NV SHIRQDBV R GIQIXDW HP RMYR SRUHWP S®& dWR UWHD® HQWM

P REBMR\ FROIXQAGR\ QR W TX« KDRHU

TH WROUR GAVHWMKXPXIDGR MQ IOVWAUXSHROHY Gl HGGH®HU\ SRFRFDLR

/" QHD GHDVXQWR | DODQM R DVXQVR YDIR SRUHWP S® +R® R -P SRUBOW MQFROM WR

8\DU MLID R DELHYIDWLDV SRUHWP S® *WDADV Wis MWD SRUIDYRU TXH VRQ

LODSURSIDGDV HQ FRUHRVHBRPMLIQIFRVIRWP DBV

7TROR H A-MYDP HQW H LJHOWM R GHVRUAYV S HM M HEH LHVSRQGHU® DOVWAV SRME®  (Q

VX XJDU n JWDGHAHUD XQD UHVSXHWID DOVAVGH  }

e 1 RKD XQDWIMIAWGFDWD QLHOLIXIHQW SDVR HOBRVRUQR VDEH T X« VHHVSHD

e 6lQ AHUH QL QRP ElH RP MU XQD WP D KDFH TXH HOFRUHR HOPALQFR SDWH FD
LOFRP SGMR

%o
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SAMWGEG  -XHIRGHUIRBNV
GHYRHDEXOQUR HP SURVDUDO

2 EMMIYR
0 HARWUHO\R GH YRFDEX@UR HP SUIMVDUDQ [ WDVHVARP XOQHV

~QVWUXFFLRQHV

IRV SDUWLFLSDQWHYV VH GLYLGHQ HQ SDUHMDV R JUXSRV SH

e &DGDUXSWRHFLXE®HVFH Q DEHVRI D E SRR M H P SURH V H Q VWV Bl
UHXQLuQ QHJIRFLDU XQD IHFKD O PLWH

e SHSUHVHQWDQ OD FRQYHUVDFLUQ XWLOL]DQGR YRFDEXOD

e (ODFLOLVWDEBEBUFURQWDRPHQW IVRLEUHF OD U L\GDIG RQHLGD G
GHO OHQJXDMH XWLOL]DGR

0 DVWAUDBN QHFHVDURY
) DVHVVBIEDVHQ DP EIHQMV OERWDBN R GHQHIRARY

/ MR GH HVAHQDURY GERWDBN

%0



&P R SUHVHVMIDUH HQ XQD LHXQLQ

8 QQXHYR HP S®DGR VHXQH D XQD UIHXQIUQGH
HTXISR

\ GHEH SUVHQUDUH SURI HMRQD® HOWA LQFOX\ HQGR
VX I XQAUQ DOWRHGHOWAV\ H SHAVIVYDV

s DS
&P RP DQHBUXQD @P DGD Gll AGFRQ XQ FOH.
8 Q FTHQVW QR H\WE VDVIM HAKR FRQ XQ

VHIAR SWRGXPAR\ XQHP SGDGRIHQH TXH XVDU
XQ BIQU XDV SURI MRQDCSDLD JHWRQDUDV TXHDV
RIUHFHUVROXARQHV\ P DOWAQHUXQD LHDARQ
SRVM¥YD

FROWUXPYD XQ JHUHQWA SLRSRUARQD
UHWRDIP HQDALQ VREWH HOGHMP SH RD
XQHP SBDGR \ HOHP SGDGR UHVSRQGH GH

P DQHWD SURI HMRQDOKDAHQGR SLHIXQUV
DFOUDVRUDV\ DQDA DQGREUHDVGHP HRWD

D S———

&P RP DQHBUXQ FRQI CFVR HQ HOXJ DUGH WDEDK .
" RVFRGU DVVHQHQ XQ GHVDFXH.GR VRELH DOV
UHVSRQVDELIGDGHVHQ XQ SLR HAR\ GHEHQ
UHVROHUR GISEP £VIFDP HQW SHIR P DQWMIQIHOGR
® SR HVIRQDIGDG

8(.. ..............................

&P RUHSLRIWDP DUXQD UHXQIUQ FRQ XQ HWFX WL . «
RFXSDGR 8 QP IHP EUR GHCHTXISR GHEH \RIAVU
FRUAAVP HOWA UHSURILDP DUXQD UHXQIUQ FRQXQ
AEHUWQIRU EUQGDQGR XQDH STFDANQ
SIRIMMRQDO RIUHAHQGR KRUDURY DOMUODWYRY

1 HIRADQGR XQD I HKD (P WM

8 QP IHP ELR GHOHTXISR QHRHVVD XQD

H VWQMUQ GH @ I HAKD CP IV GHXQ SR\ HAR\
VIHQH TXH QHIRADUFRQ VX JHHQW P LHQADV
RIUHAH WD ROHVYEQGDV\ SRUEGN\RXARQHY

8.(. ..............................

BRIFVDUXQ DXP HQVR GH VXHTR R XQ DVAHM «
8 QHP SGDGR SLRILDP DXQD IHXQUQFRQVX
JHUHQW SDLD GVEXVIUXQ DXP HQVR VDDUDCR
XQ DYDQPH SLRI HMRQDOSUHVHQVDQGR VXV
@ILRV\ MWW LEDARQHV

8(. ..............................

1 HVEZ RINLQJ HQ XQ HYHQWR HP SUAVDUDO

" RVSUR FMRQDBN VH UH/QHQ HQ XQD FRQIHUHQAD
LOGXWMDO, HQVBEDQ XQD FRQYHU/DALQ X DGR
XQ BIQIXDWILQIRUP DADSLRSIDGR GMVAXVHQGR VX
WDEDWR HLQWILFDP ELDQGR GDVRV GH FRQIDAVR

8(. ..............................

3UHVHQUDUXQD LGHD D XQ VXSHIYMRU

8 QHP SGDGR SUHVHVID XQD QXHYDIGHD D
VX MIH H STFDQGR VXVEHQH LHRV\
DERUGDQGR SRUEGN LQTXIHWKGHVP LHQWDV
XV} D XQ BIQI XDV FRP HUADCSHUXDVMYR

8(.. ..............................

&P RH STFDUXQ SUIRAHVR DXQHP SBDGR QXHYR
XQP IHP ELR VHQIRUGHCHTXISR JX DDXQHP SBDCR
QXHYR DWDY«VGHXQ SLIRFHGIP IHQVR HQ HOXJDUGH
WDEDR JDUDQA] DQGR FDUGDG\ XWI} DQGRXQ

B XDV LOWAXPVYR DSLRSIDGR SDUD HIQHIRAR



=
SAMWCEOG  SERNDGH
FRQILDQ DHQ @ HOAHWD

2 EMMIYR
" HVMDULR@URRQ! LDQ)] D HQ @V HQAHYIWIV\  SUDPAFDUHP DOHWR GH SUHI XQVIDV GAVDI LDOWAV

“QWUXFFLRQHV

/ RV SDUNFLSDQWAV VH HP SDUHNDQ\  VH VXURDQ SDLD VHUHQWHYDWIDGRU\
HQWHYDAIDGR

* ( CHOWHYDMWIDGRUKDFH SUHI XQVIDV VIDQVIR HWE QGDUFRP R GHVDI LDQWAYV
* ( CHOWHYDWIDGR SWDAFD LHVSXHWIDV VHI XDV HCP DOHWR GH SLHIXQVIDV
LODSLRSIDGDV

* (QJWKSR GLVFXWA WFQLFDV HI HAYDV\  VH SLRSRUFLRQD LHWRD@P HQVIDFLPLQ

0 DWAUD®BN QHAHVDURY
/ DAD GH SUHI XQUBV GH HQWHYLM TXH LOFOXA D SLHI X QDWFRP X QWA SUHIX Q WIDEV
GHVDI LDQWMV

SUHIJXQWDYV FRPXQHV GH H BWAIXPWY GHDRDOVIAV GH @ HOWHYMD

o &X«QWP HVREUH DO XQD RFDMUQ HQ @ TXH YMM XQ
*  &X«QEP HWREHW FRQITAR FRQ XQ FRP SIF HR_ &P R @® UHVROIVIM,

* SRUT X« TXIHHVWDEDWBUSDUD HWD
HP SUHVD;,

*&UP R P DQHMV @V FUWDV\ &RV FRP HOWURYV,

o +3RUTX« KD\ XQD EUHFKD HQ VX
KOMRUDODERWDQ

* &XDBNV VRQ WV RG] DV\ GHELMGDGHV,

o «3XHGHV GHVRUELUXQD RFDMuQ HQ @ TXH HQI LHQVIMM e ' HVFUEHXQDMWDAMQ HQ @ TXH
XQGVDI 'R HQHOADEDW\ FuP R® P DOHIMM | DAVM\ T X« DSUHQGMM GH HD,

o ¢4 X« KDUDVVQR HXYIHDV GH

* ¢ HQGHWYHVHQHORR D RV DFEXHUGR FRQ @ GHAMpQ GH W J HIHOWA,

Sho



3$57( & &RP XQFDAUQQR
YHLEDO

/ DFRP XQEDARQQRVH@P MP\VR® D OV SDOEWWGOV\H DBV QR YHEDBV VXHBQWDQWP MUHO
PM R VIQUEDGR R IQFOMR P £V (MWD VHARQ HDPIQD @V GYHIDV IRP DV GH
FRP XQFDARQ QR YHEEDOFRP R HOBIQJ XD FRUSRIDOHOFRQERR YVXDOHORGQR GH YR \ @
DSDUHQAD, 70P ElQ H SBWD AP R OV QRWP DV FX@MWDBN 1QI G HQ HQ @ QM SUREFApQ GH
HVEV i DBV FRQ UWHHHOAD D FXGWUDV GH DIR \ EDR FROM R, &RP SUHQGHU @
FRP XQFDAPQ QR YHIEEDOHV HVHQADO SDUD JHQHIDU FRQIIDY D HYMIU P DBIQMQEAGRY \

SURVHQWIH SURIHVRQD® HOM HQ GLYHURVFRQM VRV,

/ DFRP XQEDALQ QR YHEDOH UH IHH D OVIRWP DVHQ TXH OV SHYRQDVWDQWP WQ P HODAVMQ
X\VDU SDOEWV, ,QFO\ H JHWR H SUMRQHV | DADBN® SRANUPY FRQEFR YIVXDO VRQR GH YR H
IOFOOVR HOMVSDAR IMER ' DGR TXH JUDQ SDUM GH @ FRP XQIFDApQ KXP DD HV QR YHED®
FRP SUHQGHUHWEN i DN HY AXADCSDUD LOMSUHEUGY P HDV FRQ SUHAMUQ, / DV GILHHQADY
FXEMUDBN SXHGHQ [Q GUUMI QUIEDWYDP HOW HQ HOWJ QUIEDGR GH @V Vi DBV QR YHIEDBMW SRUR

TXHORQAHAD\ @ DCDSWELREDG VRQ RVHADEBN SDUD XD FRP XQEDAUQHIE], |

(VB GLHHQADY FXGMWDBN SXHEHQ HWEU QWP DP HQM UHDARQDGDY FRQ @ GMADANQ HOWH
FX@YUDV GH DR FRQM R\ GHEDR FRQM R TXH IQARGXR HDQARSU®J R ( GZ DG 7, + Do

EXOXDV GHDOR FRQWA VR

(QF X O W BUDYWRQ W HOW R P X Q L F D/RFE DYHDQI U DRH GIDH PHQVDMH YV
LPSO FMMRIVOMRY HUEDOH® R QW HF IMRF X Q GDDQMHODFL\RQB V
H[SHULHBRPBY UWSLH\HP SHXRYD SHOQGDPHBYOMOUD QVPGWL 1 Q
VLIJQLILFDGR OXFKR VH HQWLHQGH VLQ QHFHVLGDG GH H[SU

&DUDPVHUWIFDV

&RP XQIFDFLUQ LQGULHAD\ P DVij DGD

e <QIDVVHQ W DBV QR YHLEDB®N FRP R HO/RQR @V H[ SUHVIRQHV
| DFLD®V\ HOBIQJI XDV FRUSRLDO

o ) XHUM GHSHQGHQFLD GH H SHUHQFLDV\ WHDFLRQHV
FRP SDUMGDV

o (MP S®RVGHSDWHVFRQ FXOXLD GH DOR FROW VR
E -DSUQ- &KIQD4 3DVHVEWEHV: $P «UFD/DVQD

+DO( 7 0 £VD@ GHORX@MWD * DLEHQ&IW 1 XHYD<RIN $QFKRBUHW



&XOXDV GHEDVR FRQM VR

/DVFXOW>XGHEYD MARR QW HSWL.R U LQDFGRP X Q L F D& LU B F \W S O “F/LIRWD
PHQVDMHWUDQVPIWHFLSD PRIGQWEBWEDEUDWFRPSUHQQRUQ
GHSHQGH HQ JUDQ PHGLGD GHO FRQWH[WR QL GH ODV UHOD

&DUDPVAUWIFDV

&RP XQIFDFLUQ GLLHAVD\ FOLD

e <QIDMWVHQ ® H SUHVpQ YHLEDO

e 0 HORV GHSHQGHQFLD GH W DBV QR YHLEDGNV

e (MP S®RVGH SD VHV FRQ FX@XUD GH EDVR FRQWH VR
e s $OGPDQDZ (WDGRVSQIGRVV 3D VHVHDQGLODYRV

[ HQIXDW FRLBRUIDAT HAM X HVID SLRIHMRQDO

( CBIQI XD FRUSRWDOGHVHP SH D XQ SDSHCRXAIDCHQ HOEP EIMR SURIHVIRQDOLQI X\ HQGR

HQ @ SUP HWD [P SUMpQ\ @V IQMDFARQHY HQ HOHQRUOR MERWO-QFX\ H @ SRWXWD
®VP RYIP IHQRV GH @V P DQRV\ &V JHWRV I VRV TXH WDQWP IWQ FRQIIDY D DWIQAUQ
R QHUWMRWP R 0 DQMQHU XQD EXHQD SRWXD GDU XQ DSUHWQ GH P DQRV ILLP H \
P RWADUXQ BIQI XD FRUSRUDCDEIHIR SXHGH FUHDUXQD [P SUAMpQ SRVWYD / D HATXHVD
SWRIHMRQDOVIP El«Q LQFO\ H UHVSHVEBU HOHVSDAR SHWRQDO VDOXGDU DGHEXDGDP HOM \
FRP SUHQGHU@V QRWP DV QR YHUEDBN HVSHFTLFDV GHCHQRUOR @ERWDO

EROVDPVR YIVXDQ. H SUHMRQHV DADGNV HQ GLLHUHQWAV FXEXLDV

(OF R QW DLW R\D@DN[S U HYHRD FL DORI& H U U D P L FS®R\® B U RW@O/D
FRPXQLFDBHURXLQWHUSUHWVDAHIY:QDFXOWXQIDWXOWXUDYV
RFFLGHQ\MDRRQMW DFMVKGOUHRMXYRQGLFRYILDQIORQHVWLGDG
PLHQWIUXOHI QD O J X FDXD W WD YWLEEAM LHQ@WBLRER QW DAW RD O
SURORQBXGIRFHRQVLGHUDUNWSHRWRRYRURQWEBWUXEBP® QHUD
H[SUHVLPFHDRRPR RQUBVIHQRVUN Q AIBIH B X HG MW@ QGILUHUHQWH YV
VLJIQLILNREGRWHHVHIE R QW H{XVRW $GBI® £9 DYR U P B\QW R UR®D
GLVWDSHUDRQBGRQW IFWRPELXIQLHDAYOLDP HBRNEBIXQDV
FXOW XXU@VS UHVWSHP D QRYXQDEUDRRXQOLJHWRTX¥HQH CE U D JRH
FRQVLGBBDQWRVRSWR R\VPG HQ WTHDHA QR W U BV W RV WRIVH G H Q
FRQVLGHUDWDANRYRDSURS HIVGRIV L D OHPOI\GIMH VRGEGL IHUHQWH YV
J«QHU&RRPSUHQBWHUDI/ULR B BVX GDS UH Y HRDLAMH Q W H @ GRISHRYW D
PHMRUHV LOQWHUDFFLRQHVY LQWHUFXOWXUDOHYV

(,0(



7RQOR\ P RGX@APQGHYR]

/D IRWP D GH GHAU DOR SXHGH VHU VEQ P SRUBQW FRP R @V SDDEWV
P WP DV (ORQR @ LOMQUMGDG\ HOYRO(P HQ LI\ HQ HQ AP R VH SHUREH
XQ P HOQVDW 8 QD YR] WDQTXID \ [ILP H WDQWP W FRQIIDQ D P HQADV
TXH XQ VROR DOR R DIXGR SXHGH LQGIFDU XWHQAD R 1UKWDAUQ /D
P RGXOAPQ GH® YR] DMWEBUHOYRAPP HQ\ HORQR DOFRQWM VR D\ XGD D

JDWDQW DU @ FOUGDG \ @ SDUAASDALQ \ D VD HQ XQD SUHVHQWANQ
IRUP DOXQD QHIRADANQ R XQD FRQYHUDAUQLQIRLP DO

9HWP HOWD SDUD HOADEDNR

/IDYHVWLPEQRID VLRIQDHPOK QSDSHRQGDPHGWOMBRPXQLFDFRuQ

Y H U EFDROO G H D@BSHRU FH SE HUWH G LELGRB B BW H/@FAIDGRYG Y HVWLPHQW D
YDU BBJYHYHFWREFXOWKPOUHVDULMKELFDFIHRIUEI(FEQWRUQRYV
FRUSRUDWHWXRME M S H YBIW W L P HRQMP DPQ. H Q WTUXOHD DIVQ G X V VWU HDW L Y D V
SXHGIBGRSWDPELIGNY HVWLPPEOWEBODMBREERWM H P S\ARL HPAD O I X QR V
VHFW FORSAH U F L /DWW X DIMH\E/Q B X M QH QIGIRD F H S WD GRONHUGRX/J D |G iV

W UDEQRVR Q@ Q X V X D&RPS U H QGIHYR U P DW E R UD OHMWW DGWHHF X DG DPHQW H
GHPXHVWUD UHVSHWR SRU OD FXOWXUD GH OD RUJDQL]DFLuQ \ F



SAMCGDG ' HVALUDQGRHO

BRIXDVIFRISRIDAHOHO
OJDUGHWDEDR

2 EMMYR
$\ XGDUD &V SDUAHASDVAY D UHFRORFHUH LOVALSHVIU @V i DBV GHOBIQI XDV
FRUSRUWDAHQ HOVRURV SLRIHMRQDONV\ FRP SLHQGHUVXY YDUDHRQHV FXOXDGNV

“QWUKFFLRQHV

( Ol DFLAVDGRU SLRSRUFIRQD XQD MWD GH JHWRV FRP XQHV GHOMIQIXDW FRUSRLDO SRU

HWP S@R FUX] DURV EWD] RV LOFQQDUH KDFLD DGHDQWA P DQVHQHUXQD SRWXLD DELHU/D

e /RV SDUMFLSDOWA VH VXUQDQ SDLD GHP RWUDU FDGD JHWR P LHQWDV @RV GHP £V
LOVHQVIDQ DGLYLQDU VX VLI QU LFDGR HQ XQ FRQWA VR MERWDO SRU HWP SR P XHWID
FRQILDQ] D DPVIVXG GHI HQWLYD DSHUXLD"

e ' HVSX«V GH FDGD GHP RWUDFIUQ DQDAFHQ FuP R HWIDV \VHE DOV GHO GIQIXDMW
FRUSRUDOSXHGHQ SHUFLELUWH GH IRWP D GL HUHQWA HQ GIWIQVIDV FXAOXLDV R HQVRUQRV
3RU HWP SRR HQ DAXQDV FXAXWDV FUX] DU BV EWD] RV SXHGH VXJHUU XQD DPVIVXG
GHIHQWYD P HQWDV TXH HQ RWDV SRGUD VHUMP SGP HQVWA XQD VH DOGH FRQVXH®R

o &RQFOX\ D FRQ XQD GIVFXMpQ VREWH FP R XVII] DU HO®IQJ XDW FRUSRUDOGH P DQHLD
HI HFVIYD HQ HQVRUQRV SLRI HVIRQDGV SDLD WDQWP IMUFRQILDQ] D DWAQFLUQ\ LHVSHVR

0 DVWAUD®BV QHHHVDURY

31 DUD R IRWI RIR SDWD [ DM GH IRV GH3BQI XD FRUISRWDORX] DU

GMVAXMPQHQJXSR ® EWRY IQFEDIH KOAD DGHDOM

P DOWQHU XQD SRVMWD DEHI® HYMIU HO

FROEAR YVXDODVHOW JRGHDU®Y GHERVR

P RYHYWH QHYR\CP HOM \VRQUHU H®NU

JHVRV P ILDUD KRWD R HOMQIRCR

(")(
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SAMADG ([ SHUP HOR
GHFRQWRR YIVXDO

2 EMMIYR

&RP SUHQGHUHOP SDRVR GHOFRQVPVR YLVXDOHQ @ FRP XQIFDAPQ\ FIP R @V
QRWP DVFX@XDBNVLQ O\ HQHQ VX X\R

“QWUXFFLIRQHV

/ RV SDUAFLSDQWAV VH HP SDUHWQ \  SDUAFISDQ HQ XQD FRQYHUDFLUQ P LHQWDV P DOVHQHQ

Gl HIHQWIAV QLYH®NV GH FROVDFVR YLVXDO SRUHWP S® GILHFVR P QIP R R HYWVDQGR HOFRQVDFVR
YLVXDO

e &DGD VRAR WH ®f LRQD VREWH FP R VHVIQV{ @ LOWALDFFLIQ HQ GL HUIHQWAY HVFHQDURV
( QJUXSR DQDA D @V GL HLHQFLDV FX@X DN HQ HOFRQVDFVR YLVXDO\ HOSDSHOTXH GHVHP SHE D
HQ HQVRLDRV SLRI HVIRQD®N\ VRFLDBV

0 DviUD®N QHFHVDURY
/ MR GH WP DV SDUD GHEDWM 0 IOXWMR



=
$PMINGDG  ( MUAARCGH
P RGXOAUQGHWRQR\ YR

2 EMMIYR
3WDPIFDU XQD P RGXO@ANQ GH YR| HHAAYD \ FRP SUHQGHU RUP R HOVRQR
IP SDAVD ®WDQWP IMpQ GHP HOVDW

~QVWUXFFLRQHV

/JRVSDUWLFLSDRMHEKQFRQMX GWRUDFLRPRYWBRWHMHPSOR

1IHFHVLWR KDEODU FRQWLJR (VR IXH LQWHUHVDQWH 1R

e &DGHHUVRSURQXQFLWDVKWLOL]WR@RVIHUHQSRHW HP SOR
HPRFLRQDGR QHUYLRVR PROHVWR DXWRULWDULR

e (O JUXSR DQDOL]D FUPR HO WRQR DIHFWD HO VLJQLILFDGF

e 8RQFOXARQXQDGLVFXVVREUHOXVRGHODPRGXODFGKHWRQR
DSURSLDGD HQ HQWRUQRYV SURIHVLRQDOHYV

0 DWIUDGBN QHRHVDURY
31 DULD SDUD GVEXMQ

7 DAY GHRIDHRQHVIP SURVDV

(")(



* 3RUT X« KIHWM HWR'

« 3XHGHVD\ XGDWP H
FROHWR'

8(.. ..............................

1 RHWR VHIXWRCGH

+ IHMM XQ JWDQWDEDWR

8(.. ..............................

(WD LIHXQUQHV
IP SRUBQWM
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(QXQP XQGR FDGD YH P £V JIEEDD DGR @ VHMEIMEDG FXAMUDOHY XQD KDEIREDG HVHOADOSDUD
IRP HOWUIQMDFARCHV IQFMYDV\  UHVSHXRVDY QR HQ HORLORV VRADBV FRP R SURIHMRQDBN,
(WM P uGX& VH AHOWD HQ FRP SUHQGHU\ YDRWDU OV GIHHADY FEXAMWDEN CRECQGR D &V
SDWASDOMY GH @ FRQAHOAD \ OV KDEI@EDGHY QHAHVEUDY SDUD GAMHQYROHWAH HIFD P HOM HQ
HORURVGAYHIRY,

/D VHMEITEDG FXG@DOYD P £V D@ GH UHFRQRAHU OV GUHHQADW [P STF-D GHVDUR®MU XQD
P HQWEEDG DEIHYP HP SDVD\ @ FDSDAGDG GH DEDSWUD FRP XQEDARQ\ HIFRP SRUEP IHQR DBV
FRQM VRV FXGXWDBN, $OH SEUDUFRQAHS\RY FOYH FRP R @ FRQAHQAD FXGMUDOO IOWURX@YUDEEDG \
HORKRTXH FX@{UDOHM P LGX® D\ XGDIE D BV SDUNASDOMY D SUR XQG] DUVK FRP SUHMUQ GH OV
GIQEP [FDVFX@YUDBM\ \X [P SDRR HQ OVIQMIDFARQHY FRWEDQDV,

$GHP £\ HOP uGX® HQDW/DLE HOSDSHOGH @ VHOVELTEDG FXEMUDOHQ HQRUORY SURHMRQDBN, $
WDY«V GHOO RGHR %-QQHWGH 6HQMEITEDG , QMUPXEMUDO @ IQMDI HQAD VRARHP RARQDO\ @V
HVADW DV SDUD VXSH.DURY VI RV GV SDUNASDOMY DSUHQGHEQ D SDUASDUHQ XQD FROERWDARQ
LOMURXGMUDOL] QLIFDAYD

$ WDY«V GH XQD FRP EIQDAQ GH FRQRAP IHQRY WHUERV\ DRAMIGDGHY IQMIRADY M P LCGX®
WAH FRP R REMMYR SURSRUIARQDU D ® HAXGDOMY KHUDP [HOQWV SWERNDY SDD 1RP HQEU
FRP SRUEP IHQRVFX@UDE HIM UHHSWYRYHQ GLYHWRV G DUHVGHWDEDR\ FRP XQIGDGHV,



3$57( $
) XQEDP HORVGHDFXEXLD

(Q HOP XQGR IQMIRQHAEIGR DRMDO FRP SUHQGHU TX« HV @ FX@WD \ FuP R IQG\ H HQ HO
FRP SRUEP HOR KXPDQR HV IXQEDP HOED (WD \HFALQ HDPIQD ®& HBP HORV
IXQGEDP HQWBN TXH @ GHIQHY IQFON HOGR YDBUHY FUHHQADYY WDAHRQHY \ VMR GH
FRP XQFDApQ 7DP ElQ SUVHOMD AP HOMRQHY FXGMUDBN FOYH TXH D\ XGDQ D H STDUOV
GLHHQADY HOAH VRAHGDGH, &RP SUHQGHU BV IXQEDP HQRV FXGWUDBN SURP XHYH XQD
P D\ RUFRQAHQAD’ HP SDD\ DEDSWELGEDG HQ HORUORVGYHURY,

/ D FXGMUD \VH UHLHH D @V YDBUAP FUHHOAD FRP SRUEP IHQRY \ WDAHRQHV FRP SDUAGRY SRUXQ
JUXSR SDUNEXOU GH SHYRQDV. ' HMP IQD FuP R OV SHURQDY IQMDRVDYP \RP DQ GHAMRQHV H
LOMSUHBQ HOP XQGR TXH OV URGHD, / D FXE@WD QR HV IQQDWP VIQR TXH VH DSUHQGH\ VHWDQWP W GH
JHQHDARQ HQ J HOHIDAWQ DWDY«V GH @ VRADD DAQ, 6LEIHQ @ FX@WD ViXHBI DVRADWH FRQ ® HGIDR
© QDARQDEEDG VP El«Q IO\ HXQD DP ST .J DP D GHVXERX@MUD\? FRP R OV EDVDGDVHQ @ P YMFD @
SURIVPQ O IGHOWEDG GH J «QHIR @ RUHQEALQ VH XDO® UHD QP © HEDG R &V IQMUHVHY VRADBV
FSRUHWP SB° @ FXGYUD MYHQO OV FRP XQGDGH TXHHY BV FURXGY DUNMERVA (W \XEFXGMUDV
H IMMQ GHQAR GH VRAHGDGHY P £V DP SBV \  SXHEHQ IQIGIW HQ & HMWBY GH FRP XQEDALQ ©
GIQEP IFD IDP MDY OV QRWP DV \RADBV \ @ HMXHWM® SURIMMRQDO &RP SUHQGHU VBQR @V FX@UDV
GRP [QDQMV FRP R OV \IXERX@YUDV HV HVHOADOSDUD XQD IQMIDFANQ HIFD \ UASHXRVD HQ GYHYRY

HORWRVVRADBN\ SURI HFMRQDBN,

' 0(1621(6' (/$&8/785%

+RIVKCH * ERQHXHADVCHORX@AD * IHHGADVIQM COARGDBVHY GV YDBUH/OERDBN %-VHD+ OV &3 6DIH3XEEDIRQ/
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' HIQIANQ GH IOWFXOXUDACDG

/ DIQMIPX@YUDTEDG VH UH IHUH D O LOMUDFAQ HOWH SHWRQDV GH GLLHHQMY RUIJ HOHV FXGYUDBV
\ DBVSURFHVRVTXHIRP HOEQOFRP SUIHMpQ\ HAHVSHR P XWRV, ( Q DY DHIQWMULP EIR GH

IG-D\» SHYSHANDY \  YDBUHV SDID VXSHIDU OV EUHFKDV FX@MWDBN, /DV IQMDFARQHY
LOMUIFX@UDBV\RQ P SRUBQMY HQ OV \VRAHEDGHV.J BEDT DEDV GRQGH OV SHYRQDVDP HXGR
LOMIDRWDQ FRQ SHYRQDV GH GIYHIRY HORUORY FXGMUDBN, ( GREMWYR GH @ LQMUPXGYUDTEDG HV
FUHDU HVSDARY GRQGH @V SHYRQDV SXHGDQ IQMIDAXDU DUP RQRVDP HOM UMVSHEQER OV
GLHHOADVGHFDEDXQR\ WDEDVIQGR SRUREMWYRVFRP XQHV.

( AKRTXHEXGXWDA VXV HIISDV

6HI ¥ HDQWRSU®I R . DBYR 2 EHLI <© HIFKRTXH FX@MUDCHY © VHVDARQ GH GAVRUHQEALQ
\ DQVHGDG TXH H SHUP HQEQ @V SHYRQDV DCH SRQHYH D XQD FX@WD GLLHHOM D @ ViX\ D,
(VMR SXHGH RAXUIUGXUDQM YIDWV P L] UDARQHY R DOYIVIUHQ XQ SDV H WDQWAR, / DV HESDV
GHIKRT XH FXGMUDOXHBIQ QRO

(VDSD GH OXQD GH P HO (Q HWID IDWH LQIADO @V SHURQDV H
VHQWAQ HQWMDVWP DGDV\ | DVALQDGDV SRUM QXHYD FXOXD 7RGR BV
SDUHAH LOMUHVDQWA\ H IR

(VIDSD GHIUXMADAPQ &RQHOAHP SR @ QRYHGDG GHVDSDUHAH\ @V
SHIRQDV SXHGHQ HP SH DUD VHQMDH 1 UKMADGDV R DEWKP DGDV SRU
@OV G HHADV HOWH VX SWRSID FXGXWD\ @ QXHYD / DV EDUHDV GH

FRP XQFDAPQ @V FRWXP ELHV GHMARQRAGDV \ @V GLHHQMV
H SHAVIVYDV SXHGHQ FRQMEXLUD HWID HVZSD

(VDSD GH $ GDSVIDALQ ( Q HWM SXQR @V SHIRQDV FRP IHQ DQ D
DGDSVDUH D @ QXHYD FXOXWD (P SIH DQ D FRP SLHQGHUGVQRP DV
D GHVDULR@U HADWUILDV GH DILRQP HQR \ D LOWAILDU DOXQRV
HBP HQVRV GH @ QXHYD FX®XLD HQ VX YIGD GIDUD

(VDSD GH' RP IQIR (Q HWD HVIZSD 1LQDO @V SHWRQDV VH HQWQ
FUPRGDV \ FRP SHMOWMV HQ ® QXHYD FXOXWD 3XHGHQ
GHVHQYROHUH HQ VX HQVRUOR FRQ | DAQEDG MQUW&KQGRVH VHIXUDV GH
X FDSDAGDG SDUD IQWADRXDU\ GHVHQYRYHUHH LED] P HOWA

2EHJ . SKRTXHFX@MUDOS CLEWALQD QXHYRVHIRURYFXTMUDBY $QARSREI D3LERND



SAMWGDG 0 DSHRGHD
QP HOMUQFX@XLDO

2 EMMIYR

$\ XGDUD ®V SDUAASDQWAVD FRP SUHQGHU@VGP HOMRQHVFXGXDBN\ FuP R
1O X\ HQHQ ®RVFRP SRUP HQRV\ HVEBRYGHFRP XQIEDANQ

~QVWUXFFLRQHV

(O IDFLOLWDGRU SUHVHQWD ODV FXDWUR GLPHQVLRQHV FXOWXUD¢

LQGLYLGXDOLVPR YV FROHFWLYLVPR GLVWDQFLD GH SRGHU HYL

OD LQFHUWLGXPEUH FRPSHWLWLYLGDG YV FRRSHUDFLpQ

e /RV SDUWLFLSDQWHY WUDEDMDQ HQ JUXSRV SDUD WUD]DU HMHP
VXV SURSLDV FXOWXUDV HQ FDGD XQD GH HVWDV GLPHQVLRQHYV

e /RV JUXSRV GLVFXWHQ FuPR HVWDV GLPHQVLRQHV LQIOX\HQ HQ

FRPXQLFDFLpuQ \ HO FRPSRUWDPLHQWR HQ GLYHUVRV FRQWH[WR
FXOWXUDOHYV

e &RQFOX\D FRQ XQD UHIOH[LMQ VREUH FuPR OD FRQFLHQFLD FXO\
SXHGH PHMRUDU OD FRPXQLFDFLpPQ LOQWHUFXOWXUDO

(MHPSORV GH LQVSLUDFLUQ
;D S— ;D S——

0 DWAUD®BY QHHHVDURY
[vMDIRIR R SI] DUD SDUD P DSHDU@VGP HMRQHV FXGXDBNV

[v DUDGRIWWRERQUWDIRV

<<



$ RAMNCEDOG
-XHJR GHURBVIOMIFXWIDO

2 EMMYR

SWRAAADU @ FRP XQFDANQ LOMARXOXLDO. H S&WDU Gl HHQWMY SHU/SHRAAYDV
FXOXWDBNV

“QWUXFFLRQHV

/ RV SDUAFLSDOWAV VH GLYLGHQ HQ JUXSRVGH R

e &DGD JUXSR WDEDMDE HQ FROMQWR HQ XQ HVFHQDUR GH FRP XQLFDFIQ FRQ
SHURQDV GH GUHHMA RUJIHQHV FXGOXWDGN ' HEDWEQ FuP R @V QRWP DV
FXOXWDON @&V YDRUHV \ RV HWURV GH FRP XQIFDFlUQ SXHGHQ DIHADU @
LOVADFHQ

e &DGD JWKSR GHILQH D @V GRV SHURQDV LQYRXFWDGDV HQ @ LOWADFFQ SRU
HWP S® XQ JHWHQW GHOSDV $ \ XQ HP S®IDGR GHOSDV % \ WD]D SRVEGV
DFFLRQHV\ UHDFFLRQHV GHVGH DP EDV SHU/SHRVIYDV FX@X DGV

e /RV SDUNFISDOWAV GHEHQ FRQUGHWDU @V GUHWHQFIDV HQ IRWP DAGDG JHWRV
FRQVDFVR YLVXDOVRQR GH YR] MILDUTX D LR®N GH J«QHLR\ VRP D GH GHFIMRQHV

o /XHJR HOJUXSR SUHSDUD XQD YHUALQ FRUM GH @ LOWADFFLUQ \ D VHD

" HVSX«V GH SUHVHQWDU R ®HU VX HVFHQDUR FDGD JUKSR UHI®f LRQD VREWH @
LOVHDFFLLQ\ GLVFXVIA

0 DVWAUD®N QHRHVDURY
SRUJ DERUSDUD FDGD VM Q GHMHIR GH RGNV

[+ A8 GH HVAHQDURV GHMHIR GHURBV

<E



=
/ DA GH HVAHQDURV GH MHIR GH LRGNV
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( VAHQDURVVRADBN\ GH® YIGD FRAGIDQD



( VFHQDURVI DP LIDUHV\ SHU/RQDBN
3(. ..............................
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SAMGG  ( MUAHARGHWH ] uQ
VREUHHIHKRT XHEXAXUDO

2 EMMIYR

$\ XGEUD &V SDUAASDQWMV D LH Gf LIRQDUVREWH VXV SWRSIDVH SHUHQADV FRQ
HOKRTXHFEXOXWDO FRP SUHQGHUVXV HVISDV

“QWUXFFLRQHV

¢ (O DFLAVDGRUSLGH D GV SDUMFLSDQWAV TXH UHI Bf LRQHQ VREUH FXDA XIHUH] SHUHQFLD
SDVDGD GH YLDNDU WDEDNDUR YLYLUHQ XQD FX@XUD Gl HUHQWA

¢/ RV SDUAFLSDOQVWAV HVFUEHQ VXV H SHUHQFLDV H LGHQW LFDQ HQ T X« HVDSD GHOFKRTXH
FX@XWDOMH HQFRQWDLRQ OXQD GH P LHO | UIX\WUDFLIQ DGDSVFLQ R GRP LQIR

o (Q JUXSRV SHTXH RV ®V SDUAFLSDOWAV FRP SDUMQ VXV H SHUHQFIDV \ GLVFXWHQ
FUP R HQI LHQVDURQ HOFKRT XH FX@XLDO

e (OJUXSR FRQFX\ H FRQ HWUDWAJLDV SDUD JHWIRQDU HOFKRTXH FXA@XWDO\ SURP RYHU
H| SHUHQFLDV LOVIHUFX O DB SRUMYDV

0 DWAUD®BY QHHHVDURY
[ £Sl] \ SDSHOSDWD WH Gf IRQHV SRWI RIR SDUWD AMXMpIQHQYJWXSR




3$57( %' HIQAUQH
[P SRYEQADGHD
VHOMELQEDG FXOXUDOHO
HORLORVSUR FMRODBV

7UDEDNAUH [QMDRMDUHQWH FX@DV UHTXIHH P £V TXH VR FRQVAHQAD H LTHFRP SUHOMpQ
P XD\ XQFRP SURP MR WL QLIFDWR (W VHAALQ H SEUD HIFRQAHSVR GH IQMUPXGYUDIEDS
FHOAEQGRWH HQ AP R @OV SHYRQDV GH GUHHOMY RUJHQHV FXGMWDBN \H FRP XQFDQ
FROERWDQ \ FROWMX\ HQ UHDARQHY UMVSHIMRVDV, +DAHQGR KIQDSI« HQ HOGE®IR \ HO
DSUHQGE] DY FRP SDUMER® GHMEFD FuP R @ IQMUAX@MUDIEDG IRP HOW @ IQFOMuQ \ @
FRRSHDAUQ HQ HORURVP XGFXAMUDBV,

/ D VHVEIGEDG FX@YUDOHQ HOHQRUGR MERWDOVH WHIHH D @ FRQAHQAD © FRP SIHMpQ\ HO
UHVSHVR SRUDV GLLHHQADY FX@XUDBN HOWH FREU DV FTHOMV\ FRQUXP IGRUAV, , P ST UHFRQRAHU
TXH OV SHIRQDV SXHGHQ WIQHU GLHHQMY YDRUHY FUHHADY FRMP EUV \  HWBYV GH
FRP XQIEDARQ VHIYAQ VXV RUI HHV FXGMUDBN, / D VHOVEIGEDG FX@UDCHY FUXADOSDUD |RP HQWU
XQ HORUGR IQFOMYR \  UAVSHMRVR® P IQP [} DU ®V P DBIQMQAGRY \  SURP RYHU HOWDEDRR HQ
HTXISR 8 Q HORUOR GERDOFRQ VHOMELGEDG FX@UDOP HRW O \DWIDFAUQ GH BV HP SBDGR\P
IRP HOW @ GYHWMGDG GH SHYSHARYDV\ | RUBBFH @V UHDARQHY GHOWR GH®VHTXISRV,

0 RGH®R GHVHOMELIGDG
LOWAUFX @Y UDAGH Y4-HOQHWY

(@D RGHR GH' HVDUR@ GH 6HMEITEDG , QMXGYUDO
GH %HQQHWHA 0 ,6ABH STD FuP R ©® FRP SUHQVPQ\
O FRRAHFAD GH OV GIHHAD/ FXGDBV
HYRARQDQ FRQ HOWP SR ( OP RGHR GHVRUEH \HY
HESDV GH VHQVEIGEDG IQMUIFXEMUD® TXH DEDUFDQ

GHVGH OV HVER~QMEDV KDWD OV HRUHDWYDV,

UQHMO - + DADHOMERUIHDWAP R 8 QP RGHR GHGHVDURE GHOVHMEIEDG IQMIX@ADO( Q5 0 30UH (G ( GFDAUQSDIDO( [ SHIHAD-QMIXTMIDSS <DUP RXW O (

-QMUIPXOUDCBUHW

e



1HIDANQ /DV SHURQDV QR \WRQ $GDSVDANQ BV IQGEYIGXRY GHVDURMQ
FROVAHQWA GH @V GLHHQADV FXOXIDBNV\ HV ® FSDAGDG GH FPEDU W
SRVE®I TXHQR @V UHRQR] FDQ HQ DEVRO\WVR FRP SRURP HQWR \ FRP XQFDApQ SDWD

" HHQWD /DV SHURQDV UHFRQRAHQ @V
GUHHQADV FX@XWBN SHR @V SHHAEHQ ? DU PEV HIEDIPHQ FRQ

H KLEWJ FRP SRUDP LHQRV FRP R -QMAIDAPQ @V SHIRQDV SXHGHQ
HWHUHRVIBRVR SUHMLARY IOMDAXDU  SWRIXQEDP HOM  FRQ

0 LQIP ] DAUQ / DV SHIRQDY RHQ TXH WL SHORQDV GH P YMISGN FXOXUDV H
EIHQ H MMQ GIHHQADV PXOXWDGY  GHEHQ LOWAI LDU@V GlLHHQADV FXOXDBN HQ
PIQP JDUH 3XHGHQ DVXP lU TXH VRGRV WKV GHIRP D O
VRP RVHVHQAD® HQWM LIXDBN ? ARCQH, QDX

$AHSVDANQ @V SHURQDV FRP IHQDQ D
UHFRQRAHU\  DSUHADU GLIHUHQADV FXOXDBNV
PEV SWIRXQGDV FRPR ® HMBY CH

FRP XQUIFDAPQ\ ®VYDRUHV

(QOVHASDVHER~RQNIEDV D 1HIDAUQ " HHAD\ 0 1QP 10ANQ  OVSHIRQDVSHHEHQ
VX SURSID FX@YWD FRP R @ SUHGHMUP IQDGD R VXSHURU \ D P HQXGR QR UHFRQRAHQ QL YDBUIQ
SEDP HOM RADV SHYSHRANDY FXGMWDBN (Q FOP EIR OV HESDY HERUHDWYDY D
$AHSWALQ $GDSWANQ H -QMIWDANQ  WHENQ XQD FHAHQM FDSDAGDG SDWD CSUHADU
DEDSVBUH H IQFGVR [QMLEDD DUOV GLHHQADY FX@MWDBN (VM FDP EIR P DUAD XQD SURIUAMPQ GH
OIQHMELTEDG FXGXUD® O FRP SHMGAD LOMUXEGMUDOGRQGH OV SHYRQDVQR \VRE IHFRQRAHQ @
QYHMGDG MQR TXHWHIQYRXADQ CRAYDP HOW FRQHM® GHP DQHD UAVSHMRVD\ HIED)

(MM P RGHB D\ XG D UVDEEU HOSURAHVR D WD« GHORXDODV SHYRQDV SXHEHQ GAVDUR®U
HOVEL@EDG FX@MUDO SDVDQGR GH XQD SHYSHARMD HVAHAKD | FX@MWDE HQM H Fo\ HOM D XQD
TXHDEW D\ FRP SUHQGH @ GYHYGDG FX@MUDAEH XQDP DQHIDP £VIQFOMYD

“QWQIHOAD VRADO HP RARQDO

/ D 1QMD HOAD VRADO\ HP RARQDOVRQ FRP SRQHOMY HVHOADBN GH @ VHMEITEDG FXGMUWDO/ D
LOWADI HQAD HP RARQDOMH UH IHUH D @ FDSDAGDG GH UHFRQRAHY FRP SUHQGHU\ J HWRQDUDV SURSIDV
HP RARQHV? P LHQWDV TXH @ IQMDI HOAD VRADAP ST FRP SUHQGHU\ J HVRQDUOV UHDARQHY FRQ
®V G-P £V $P EDV \RQ YMIBV SDID GHVHQYROHIH HQ OV IQMIFARQHY IQMUIFX@(WDBN HQ HO
HQRUOR GERWDY/ D QMBI HQAD HP RARQDAD, XGD D @V SHYRQDV D J HWRQDUVXY UHDFARQHY DQM
GYHYDVMMDARGH P HQWDV TXH @ LOWDI HQAD VRADABY SHP W | RUBUUHDARGQHY\ FRQIIDY DD
WDY«<V GH OV IRQMIDV FXE@YUDBN, -XQN Dy XGDQ D@VHP SBDGRVD J HMRQDUFRQ CRR\ HP SDW DU

FROQ®VGP £V\ FROERWUH LD P HOM HQ XQHMRAULR P XONEXAMUDO



5 HFRORAHUHWIALHRWERY SUIHAILIHRV VHVIRV SHURQDGBNV

IRV HMUHRMBRY SUHMIERY \ VMRV SHURQDBNV SXHGHQ REWEFXQDU MJQLEDWDP HOM ©
HQVELGEDG FX@MUDOHQ HOHQRUR OERWDO (MUHRWSDU [P SBD KDAHU VXSRMEARQHY J HQH.DT DEDV
VREUH @OV SHYRQDV HQ IXQALQ GH VX RW HQ FXGMWDO «\JIER R VRADD/ RV SUHWIARY \RQ RSIQRQHV
SUHFRQA-EICDV J HOHIDB HOW QHI DD\ BV VI RVVRQ MIFRV IGFROVAHQWMY TXH SXHGEHQ IQ GUUHQ
® WP D GH GHAMRQHV. 5HARQRAHU HAWEV WIQGHQADV HV HOSUP HU SDVR SDWD VXSHIDUDV, /D
DXVRFRQAHQAD® @ P HQWBQEDG DEIHID \ HOFRP SURP MR GH DSUHQGHU VREUH RADV FX@UDV SXHGHQ
D\ XGDUD @VSHYRQDVDP M DUHIP SDRR GHVXVVAVI RVA DFUHDUXQHQRULR OERWDP £VHTXMDWYR,

SROERWDALQ LOWAFXOXUDAHQ HQVRUDRY SURI HMRQDON

/ D FROERIDAPQ IQMIPXGMWDOLP ST WDEDAU HIFD] P HOM FRQ SHIRQDV GH GYHIRV RIJHQHV
FX@WDBN, SHTXIHH UASHR P XWR® FRP XQFDAUQ DEHI® \ FRP SUHMpQ GH OV QRP DV \

H SHABMYDV FXGWDBN GH FDED XQR. 8 QD FROERIDARQ [QMUIFXEMUDCH MAD | RP HOD @ FUHDWICDE ©
UHVROAQ GH SUREGP DV\ @ LQQRYDAUG\ D TXH VH QW UDQ GLLHHQMY SHYSHRRYDY HQ HCSURAHVR GH
VP D GH GHAMRQHV. 30DWD | RP HBUXQ HORUGR FROERIDWR &V HP SBDGRY GHEHQ VHUI B[ [EGN AU
GVSXHWRY D DEDSVBH D GLYHYWRVHWEBY GH FRP XQEDARQ\ VHIVHOMEGN DEVP DAFHV FXG@MUDBN, / RV
@EHHV SXHGHQ GAVHP SH DUXQ SDSHOFDYH SURP RYIHQGR @ IQFOMUQ HAREBGRHQGR H SHRBWDY
FOUDVGHFRP SRUEP IHQR UAVSHXRVR HIP SDUMQGR |RUP DALQHQFRP SHMOADY FXGMUDBN,

o™

m ¥



SAWICDG 0 HP RUDCH
VHOMELGEDG FXGXUDO

2 EMMYR

$\ XGDU D @V SDUARLSDQUV D UIHFRQRAHU GV VIRV LOFRQVAHQWA GH XQD P DQHD
@GD\ UHG{ LYD\ DXP HQBUD DXVRFRQAHQAD HQ VRLOR D @ VHOUELIGDG FXOXLDO

~QVWUXFFLRQHYV
(MHUFLFLR GH FRUUHVSRQGHQFLD YLVXDO

5HYHODU \ UHIOH[LRQDU

@®bo



e 'LVFXVLPQ HQ JUXSR

0 DWUDGBN QHFHVDURY

,P £JHOHVIP SUMVDV R GLJ MGV GH SHURQ
3(] DUD R SDQWXD SDLWD P RVADUIRVRJ DI DV
%RAJ WD RVAB SIFHV ARSHRQDOW-VH KDFH HQ SDSHA

7DUMMIV GH GHVFUSALQ FRIQAGHQMVR P SIWMRQ N




o
7DUMMDV GH GHVAUSHLQ FRIQAGHOMAVR LP SUHMRQHV

8(. ..............................



SAMCDG  -XHIRGHURBNV
VREUH VHOMELGEDG FXGMUDO

2 EMMIYR
3DPFDU® QDYHI DA Q HQ LW DFARQHV LOWILFXOXDBN\ LHVRYHUSRVE®N FRQI TRVRV

“QWUKFFLRQHV
' LYLGD D ®RV SDUAFLSDOQWAV HQ JUXSRV SHTXH: RV\ DWLJQH D FDGD JUXSR XQD VIVKDFLUQ
@ERWO GRQGH @V GLHWHQFIDV FXOXWD®N SRGUDQ JHQHWDU P DBIQWQGIGRV 3RU

HWP S® XQD IDOD GH FRP XQIFDFLUQ HOWH P LHP ELRV GH HTXLSRV GH Gl HUHQWAV
FX@OXLDV R XQ FRQI QFVIR FX®XUDOGX DOV XQD UHXQLQ

e /RV JWXSRV WHSIHVHODQ HO HVFHQDUR FRQ XQ P IHP ELR DRWDQGR FRP R
P HGLDGRU J DLDQW] DQGR @ VHQMELAGDG FXAXWDO. SLRP RYLHQGR @ FRP SUHOMUQ

o ' HVSX«VGHOMHIR GH LR®IV SLGD D FDGD JUXSR TXH FRP SDU/M VXV H SHUHQFLDV\
VROXFLRQHV FRQ HOUHWR GH @RV SDUMFLSDQWAV

0 DVAUD®N QHFHVDURY
RIR R S1] DUD SDUD GMRXMpQ HQ J UXSH v M GH HVAHODURY GERWIDBN FRQGHVDI RV
FXAMUDBN



=)
/ VD GH HVFHQDURV @ERWDBN FRQ GHVDI RV
PXOX DBV
8(. ..............................
8(. ..............................
8(.. ..............................









2 EMMYR
0 HARUWUHOAMDEDNR HQ HT XLSR LOVALFXOXWDA. OV KDELIDGEDGHY CGHFRP XQIFDANQ

~QVWUXFFLRQHV
2UJDQLFH XQ SHTXH3R WDOOHU GRQGH ORV SDUWLFLSDQWHV VH G|

&DGD HTXLSR GHEHUf£ WUDEDMDU HQ XQ SUR\HFWR FRODERUDWLYF

FDPSD:D GH PDUNHWLQJ R UHVROYHU XQ SUREOHPD ODERUDO

e $ OR ODUJR GHO SUR\HFWR ORV SDUWLFLSDQWHYV GHEHQ XWLOL
TXH UHIOHMHQ OD VHQVLELOLGDG FXOWXUDO FRPR KDFHU SUHJ
OHQJXDMH LQFOXVLYR \ FRQVLGHUDU GLIHUHQWHY SHUVSHFWLY

e $O0 ILQDO GHO WDOOHU ORV HTXLSRV SUHVHQWDQ VXV VROXFLR
GLIHUHQFLDVY FXOWXUDOHYV LQIOX\HURQ HQ VX WUDEDMR HQ HTX

0 DWAUD®BV QHHHVDURY
0 DWAUD®NV SDUD HOBLR HAR ASRUHWP SE° " IUHAWIEHY SDUD XQD ARP XQEDANQ

SDSHOP DUFDGRUHW FRP SXVBGRUDVA FX@MUD® HQMVHME®

’\




3$57( & -QMIWDAUQ
FXOXUDQ QRP DVOERIDBV

(Q HORURV GERWEBN P XQFXWMUDBN @ FROERWAHMQ HIFD QR VH @ M D OV KDEIGEDGHY

WFQEDE UHTXIHH FRQAHQAD FXQGMWDO\ DEDSWEIREDG, (WD VHFALQ VH FHOAD HQ @
LOWMI DALQ FXGMDO\ @V QRUP DV @ERWDBN GHWEFDQGR AP R BV SURIFMRQDBN SXHEHQ

GHVHQYRIHIH HQ HORLORY GYHWRY FRQ UAVSHR \ FRP SUHOMPQ ([ SBWD @ lP SRUBIQAD GH
UHFRQRAHUOV FX@YDV OERWDBN GFDBN SURP RYHUD GYHWGDG\ @ IQFOMUQP\ P DOMQHU

P W SWRIHMRQDBN DGHXDGRV, $O GAVDUR@U HWBV FRP SHMQADY @V SHIRQDV
FRQMEX\ HQ DXQHQRUR OERDP £VIQFOMYRP UAVSHMRVR\ SURGXPRR

/ D 1QMI IDApQ FXAUDCHQ HAHQRUOR CERWDAP S@D ARP SUHQGHU\ DEDSWWUIH D OV FXAMUWDV
OCERDBNV @GN DAHSWU @ GYHMGEDG\ O IFMu@\ LHVSHEU @&V @P IV SURIHVRQDBN,
, Qi lDUAH FRQ «[ MR HQ @ FXAUWD GERWDAD XGD D & HP SEDCRV D FROERWUH D) P HOM

HYMIUP DBIQIMQGIGRV\ FUHDUXQDP ELHOW GHWDEDIR SRUMYR,
&RP SUIHQGHUDV FXOXILDV @ERWDGY GRFHOBNV

/ DV FXGYUDV OERWDBN YDUIDQ FRUGHDEGP HQM HQAH SDVHV H IQGXWAIDY, $EDUIFDQ HAMBY
GH FRP XQEDAUQ MUDI X TP FRQAMDANQ OERWDO. SHYRQDOSXQMDIEDG\ HJIRTXHY SDID @
WRP DGHGHAMRQHV, 3RUHYP SBt

* (QDIXQDVFXGXDV \VH YDRWD @ FRP XQIFDAPQ GILHAD P IHOWDV TXH RADV SUH IHHQ @
FRP XQIFEDAPQ LQGILHAD R GH DOR FRQOWM \R

e /D MWDUXD HQ HOXJDU GH WDEDR SXHGH LQIOXIU HQ @ VRP D GH GHAMRQHV DOXQDV
FX@XLDV SURU] DQ @ DXVRUGDG GH DUIED KDAD DEDVR P LHQADV TXH RADV [RP HQEQ HO
DSRUM FRODERIDAYR

o /DVH SHABWDV GH SXQMDIEDG GllIHHQ @ DUVBLGH SXHGH VHUYIMR FRP R XQD | DO
GH UHVSHVR HQ XQD FX@XD SHR DRHSVEE®! HQ RAD

$GDSVBUH D HWEV QRUP DV D XGD D ® HP SGDGRV D HWEEGHHU UHDARQHY \ WDEDAU HQ
DUP RQD GHQAR GHVXVHTXISRV,



' LYHUMGDG H LOFOMpuQ HQ HOX.J DUGH WDEDIR

/ DVIQEDAYDV GH GYHIMGDG HIQFMUQ | RP HEIQ XQ HARULR GRQGH B®VHP SBDGRVGHVRGRV @RI HHV
VHMVHQMQ YDBRUDGRV\ UHVSHWEIGRY,/ RVHBP HQRVFDYH GH XQ GLJ DUGH WDEDIR IQFOMYR LOFO\ HY

$AHSVIU @ GLYHWGDG FARQGXFH D XQD P D\ RU IQQRYDARQ XQD P HRU FRDERIANQ \ XQD
FX@YUD QERWDP £VAQEP 1D,

5 HFRQRAHU\ LHVSHVU®RV P VAV

&DGD G(J DUGHWDEDIR WHQH P WV SUR FMRQDBN TXH W HQ OVIQMIFARQH\ HIFRP SRUEP IHOR,
(VIRVEP IWVIQFON HOY

o (\SDAR SHIRQDO\ (P WV MFRV DOIXQDV FXGMDV \H MHOMQ
FuP RV FRQ HOFRQBAR IMFR SRU HWP S® DSUHRQHY GH
P DQRV DEWD] RV P IHQADV TXHRWDV SUHIHHQ P £VGEWIGHD

o /P IMWNV GH® FRP XQEDANQ HOKXP RU HOWDUADWP R\ @ FUWD
QUAD SXHEHQ IQMSIHEBUH GH PDQHD GIHHOM H) @V
GV FXOXUDV

o /P IMA/ SDUD HOHTXIIEUR HQAH @ YIGD MERWDO\ SHIRQDO (Q
DOXQRV OLJDUHY GH WDEDR @ FRP XQFDAUQ | XHID GHOKRUDUR
@ERWOHY QRWP DO P LHOADV TXH HQ RARV \H SURUID XQD
HWMARD VHSDUDAHQ HMH HOADEDR \ @ YIGD SHYRQDOSHSHEU
HWRY CP MA IRP HO® HOUHVSHR P XWR  SUHHOH FRQARRY \
JDUDQW D XQ DP EIHMM @ERDCRIP RGR SDUD \RGRV



$ PINADG

" VDI R GHAROAHOW DALQVREWH
@ PXOUD HO HAXJ DUGHWDEDIR

2 EMMIYR
$\ XGDUD &V SDUMASDQMVD FRP SUHQGHU\ DCDSVIBUH D G HHQWV FEXOXDV @ERWDGNV

“QWUXFFLRQHV
( Ol DFLAVDGRUSLRSRUFLRQD HVFHQDURY GH WDEDNR SRUHWIP S UHXQLRQHV GH HTXISR P DQHWR
GH GHVDFXHUGRV HVIM X HVID HQ HOXJ DUGH WDEDNR  GHVGH GL HUHQWAV SHU/SHPVIYDV FXAOX DBV
e/ RVSDUAFLSDQWAV GVEXWAQ FuP R LHVSRQGHUDQ VHIYQ VX RWIHQ FXOXLDO
e (QIWKSRFRP SDUD @V UHVSXHWIDV H LGHQW LFD @V GL HUHQFLDV FX XD FODYH

e &ROFX\ D FRQ XQ GHEDVH VREWH @ P SRUDQFLD GH @ FRQFLHQFLD FXAXLDOHQ @RV HQVRUQRY
SURI HVIRQD®BV

0 DvUDGB QHAHVDURY
S5RWIRIR R Sl} DUD E@QFD SDWD 7 DUAMRY GH HVAHQDURY GH GUJ DURV GHWEEDYR

FROFO(VRQHV FDYH,

* %o



=
7 DUV GH HVHHODURY GH OXJ DUHV GHWDEDWR

8(. ..............................
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SPAMCGDG  -XHIRGHURBM\RELH
XQOJDUGHWDEDR IOFMYR

2 EMMIYR
3LRP RYHUD GLYHUGDG\ @ LQFOMuQ DWDY«VGHHWP SRV SIEPIERY

“QWUKFFLRQHV

/ RV SDUAFLSDQWAV VH GLYIGHQ HQ JUXSRV SHTXHE RV \ VH GV DMIQDQ GLHUHQWAV
HVFHQDURVY MERW®GN SRUHWP S®R P DQHNDUP DBIQVAQGLGRY FXAXLDGN SURP RYHU
O LOFOMUQ HQ XQD LHXQQ

e &DGD JUXSR WHSUHVHQVD HOHVFHQDUR \ DQD@ D @V P HWRUHV SWEPFDV SDWD

IRP HQVDUXQ HQVRUDR LOFOXVLYR
e (OIDFLVDGRU GLLLIH XQD GIVFXMpQ JUXSDOVREWH @V GIFFLRQHV DSUHQGLGDV \
FUP RLP SGP HQVDUFRP SRUMP LHQVRV LOFOXMWLYRV HQ VWX DFLRQHV GH @ YLGD UHDO

0 DWALD®BN QHRHVDURY
%BRF GH QRVIV SDUD REVHUYDARQHV QEFDARQHVGHOMWAHDUR










=
SAWCDG  ( MIAARGH
FROAHOAD GHAP WV

2 EMMIYR
$\ XCDUD &V SDUARSDQWV D UHFRQRAHU\ LHVSHIDUGRV CP WAV HQ HOXJ DUGH WDEDIR

“QWUXFFIRQHV

( Ol DFLAVIDGRU SUHVHQVID HWP SGRV GH OP WAV HQ HOXJDUGH WDEDNR SRUHWP S& HVSDFIR

SHUVRQDO HIN X HVID GHOFRUHR HBIPWIQIFR  HTXLOEUR HQWH HOADEDNR\ @ YLGD SHUWVRQDO

o/ RVSDUMFLSDQWAV FOMU LFDQ FDGD HWP SR FRP R 1®f LE®I HWUFVR R GHSHQGHOW
GH @ FXAXD

( QJUXSR GLVFXVIA HWUDVIAJ LDV SDLD P DOHNPUMVDFLRQHV GRQGH @RV OP IVIAV GL LHUHQ

&RQFOX\ D FRQ FRQFOXMRQHV FOYH VREWH FuP R P DQWAQHU HOSLRIHVIRQDMP R \ HO

UHVSHVR HQ XQ HQVIRUQR GH WWDEDR GLYHUVR

0 DWAUD®BY QHHHVDURYV

31} DUD R IRWI RIR SDWD GVAXMpQ HQ [ M GHHWP S&VCHOP WV HQ HAXJ DUGHWDEDR
JUKSR






&RRSHDHLQ\ WDEDWR HQ
HTXISR



(OWDEDR HQ HTXISR HIFD HV IXQGEDP HQEOSDD HO«[ MR GH FXDIXIHU RUDQ] DARQ R
SR HARR\ FRP SUHQGHU @ GICEP IFD GH ® FROERWDAPQ HY AXADOSDUD @J DU UHVXGEGRY
HSWP RV, ( QHWM P uGXEH SEUDP RV BV HBP HQRY FDYH GH @ FRRSHIDAPQ\ HOADEDIR HQ

HTXISR® FHQAEQGRQRV HOQ AP R @V SHWRQDV SXHGHQ FROERWDUH IED} P HOW SDUD DEDQ DU
RENMWYRVFRP XQHV.

3IRIXQA]DUP RV HQ ® DSHARV SVERPJIFRV |\ FRQGXPXDBN TXH FRQLIXUDQ OV
IOMDFARGQHY HQ HTXISRC GHVGH @ FRP SUHMLIQ GH BV URBN GHOWR GH XQ HTXISR KDWD @
J HMW1Q GH @V HESDV GH GHVDUR@R GHP WP R $GHP £\° DERWGDUHP RV [P SRUBIQAD GH OV
SHYSHRYDV FX@UDBN HQ HOADEDIR HQ HTXISR\ RIUHAHHP RV HVADWAT LDV SDUD IXSHIDU@V

EDUHIDV PXGMWDBN \ JDIDQW DU @ IQFOMPQ \ XQD FRP XQFDANQ HIED] | $OILQD0 DU HM
P UGXE BV SDUNASDOMY FROELEQ FRQ BV FRQRAP IHQRY \ OV KHUIDP IHQBV SIERNDY
QHRHVDUDV SDUD J HOHDUFRQI DY I | RP HQBU® FROERWDALQ\ FRQMEXIUD HTXISRV GH DIR
UHQGEP HOWR,

Z%o0



3$57( $ &RP SUIHMUQGH
OGCEP IFDGHMTXISR

( OADEDR HQ HTXISR HIEFD] HV HVHQADOHQ FXDOXIHUHQRLLR SUR FMRQDOHVSHADE HOM HQ HORURY
QYHIRV\ P XGEXGMWDBN, (W VHApQ H SBUWD BV HBP HQRY FDYH TXH FRQILIXUDQ @ GIQEP IED GH
HTXISRR LQFO\ HQGR BV URBV LQEYIGXDBN @V HESDV GH GAVDUR@R GHOHTXISR \ HOIP SDRAR GH OV
GILHHQADV FXGMWDBN, $GFRP SUHQGHURLP R \VHIRWP DPIXQARQDQ\ HYRARQDQ ®VHTXISR\ FuP R
@V | DRRUHV FXEYUDBN 1Q G\ HQ HQ @ FROERWDARQ BV SUR HVRQDBN SXHGHQ FRQWMKIUHTXISRV P £V

VIEERV\ FRKHVRQDGRVTXHIRP HOMQ @ FRQIIDQ PO FRP XQFDANQ\ HA{ MR FRP SDUAER

/ DACQEP IFD GHHTXISR VH UHIHH D @V I XH] DV SMERQJ IFDV\ FRQGXRXDBN TXH IQ &\ HQ HQ @V
IQMDAARCHY \  HOUHQAP IHOR GHOHTXISR, / RV HTXISRV HIFDAHY DSURYHKDQ OV GQEP IFDV
SRUWDVSDD P HRUWDUD AROERWANQ @ SURGXARMGDG OWP DGHGHAMRQHV, / DVACEP IFDV
GHIHHOMPFRP R®VARQ@ARYR @1 DWW GHRRQI IDQ B SXHGHQ REWIIFX@Q DUHCBURT UAWVR,

5 RGN GHOAR GHXQHTXISR

(QXQHTXISR ®V P IHP EURV DVXP HQ GLHIHQMV URBN SDUD FRQWIEXIUDO] MR J HQHIDO/ RV
URBVFRP XQHVIQF\ HY

/ TGHU SURSRUFLRQD GLLHFFLQ P RYDFLUQ\ VRP D GH GHFLMRQHV

e &RRUGIODGRU VH DVHIXWD GH TXH &RV HMXHJRV GHO HTXISR HWHQ
DAQHDGRV\ RWDQL DGRV

P SGP HQDGRU VH FHQWD HQ @V VIDUHDV SLEFVIFDV\ @ HWFXFLULQ

-QQRYDGRU * HQHWD QXHYDV LGHDV\ VROXFLRQHV FUHDVIYDV

(YDOXXDGRU $ QD@ D LQIRWP DFLuQ\ HYD@D GHFMRQHV

e 3DUAGDUR 3WRP XHYH @ FROERWAWPQ\ WHVXHYH FRQI QFVRV

&DED UROHV HVHQADO, @V HTXISRV IXQARQDQ P HRUFXDQGR ®V P IHP ELRV FRP SUHQGHQ \
HTXITEWDQ HWRY URBV,

/ DV HISDV GHOG-MOULR@R GHAHT XISR

/ RVHTXISRV SDVDQ SRURWSDY GVWAMA FRP R ® G-MRUEHHIP RGHR GHWXFH 7XANP D}

) RUP DAPQ / RVP IHP ELRVGHMTXISR VHFRQRAHQ\ HARE®RHQ REMWRVIQEDBN
7RP HOB / RVFRQ @RV VXUIHQ FXDQGR OV SHYRQDIEDGHY\ BVHWMEBY GHWDEDR RKRADQ
1 RUP DO DApQ HMTXISR GAVDUR® FRQIIDY D\ HWIEGFH XQD FROERWDAHQH HAMD



5HQGEP IHQR HOHTXISR WDEDD GHP DQHIDH IHHQM\ FRQXQDIUFARQP QP D
" WROAQ ( GHTXISR VHAVXHIH GHVSX«V GH BRI UDUVXV REMWRY

&RP SUHQGHUHMRV HESDV D\ XGD D ®VHTXISRVD D UIRQEUERY GVD RV RSWP [} DUHAHQGP HQR,

3HU/SHAYDV EXOXUWDGNV HQ HOAMDEDNR HQ HT XISR\  VXSHDARQ
GHEDUHDV FEXOXWDGV

/ DVGELHHQADY FXE@YUDBN SXHGHQ IQ GUUHQ BV HBY GH FRP XQFDAUQ OVRP D GH GHAMRQHY
\ OV'SUHHHQADVOERWDBN, / RVGHD RVHQ ®VHTXISRVP XGEX@MUDBN SXHGHQ IQFXIU

%DUUHODYJ% VWDPDWQWHUSUHWGRER @RV
GLIHUHQWHY OHQJXDV QDWLYDYV
e (VWLORNRPXQLFDMHQIRTXGBMFRPXQLFDFLUQ
GLUHFWD H LQGLUHFWD
e <\ WLEIDERUMBUDUTLIHUHGWEWEMYLVWD
VREUH OD DXWRULGDG OD SXQWXDOLGDG \ OD FRODERU

3D VXSHDURMAY EDUHIDV BV HT XISRV SXHGHY

JRPHQWODFRQFLH@GKXIODMDAUDDe )RPHQWOGHEDWMHELHUWRWVD

LOQFOXVLUQ VXSHUDU ODV GLIHUHQFLDYV
(VWDEOHFHWPD®H FRPXQLFD$GDGWIDMVWUDWIHHWDDEBW® R
FODUDYV HTXLSRSDUD UHVSHWOGOUYHUVDYV

SHUVSHFWLYDV



SAMWCEDG ([ SRUPDHUQGH
UIRONVGEHT XISR

2 EMMYR
$\ XCDUD ®V SDUAASDQMY D FRP SUHQGHU &V G HHQWMV LRGNV GHOHTXISR \

UHFRQRAHUVXVI RWZ®Y DV

~QWUXFFLRQHV

( O DFLAVIDGRUSUHVHQVID GRV LRBIV FADYH GHOHTXLSR\ VXV | XQFLRQHV

e/ RVSDUAFLSDQWA UHD@ DQ XQD EUHYH SUXHED SDULD LGHQW LFDUVX LROGH HTXLSR SUHI HUGR

e (Q JUKSRV SHTXH RV @RV SDUAFLSDQWAV GIVEXWHQ VXV UHVXADGRV \ FUP R VXV ROV
FRP SGP HQYDQ D RV GHP £V

o &RQFX\ D FRQ XQ GHEDVM VREWH FuP R HTXLOEWDUGRY LRGN GHOHT XLSR SDUD DEDQ] DUHO«[ YR

0 DWAUDEBN QHFHVDURY
' HVRUSARQHV GH LIRBN GHCHT XISR SXHWMRQDUR [P SUHVR R GIMIOSRUHWP S®&
ACVSRQEE®N HQ @ SDUM WAL UFDA GH. DKRRW

&UP RXWI DURV UHVXORGRY GHIFXHWIRQDUR
&DGED RSHUQ GHWHVSXHWD D E F G FRUHVSRQGH D GLIHHQWV
WRBGVGHHTXISR

e D &UHDWYR -QQRYDGRU
e E 2WDQ]DGRU-P SBP HQDGRU
e F 3DUAGDUR -XJDGRUGHHTXISR

e G $QDOAD SHQVDGRUFUVFR

' HVSX«V GH LHVSRQGHU @V SDUARLSDQUAV SXHGHQ GLVREXWL VXV
UHVXORGRY HQ JUKSRV SHTXHE RV SDUD YHU FuP R XV LRBV
FRP SOP HQDQD ®VGP £V



L
EXHMRQDUR [P SUAVR R GLIIVDOSRUHWP S® GH. DKRRW
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$PWIGDG  6lP XOAUQCH
GHVDULR@R GHHTXISRV

2 EMMIYR
$\ XGDUD &V SDUARSDMAVDH SHUP HQVDU\ H & LRQDUVRELH @V HVI2SDV GH GHVDULR@R GHCHT XISR

“QWUXFFLRQHV

e / RVSDUMFSDQWAV VH GLYLGHQ HQ HTXLSRV SHT XH RV\ WVH GV S@QWAD XQ GHVDI R
JWXSDO SRUHWP S& FROWUXLUXOQD HWUXFR/XLD FRQ P DVIAUDG @P VDGRV

2 SARQDCSDUD HODAMWGRU P IHOADVWDEDQ HIDAMEGRUREVHYD BVFRP SRYIP LD \RP D
QR GHRXEQER BVHTXISRVH SHIP HQEQIRUP DALQ FRY@RR QRWP DODAUQ\ GHHP SHR

e 'HVSX«BHFRPSOHWOAHVDI GRRHTXLSRWIOH[LRQREQHLPR
SURJUHVDURQ HQ FDGD HWDSD \ TX« D\ XGu R GLILFXOWpu C

0 DVAUD®BN QHRHVDURY

ODWHULDOHV GH FRQVW X FBUMARCRQ MMM UHRY

ORV GHVDI RV VHOHFFL R& D:&BNHEEHRNQ
OLVWD D FRQWLQXDFLUQ
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SAMGADG  6HOMELGEDG
FXOXUDAHO ®VHTXISRV

2 EMVIYR
$\ XGDUD &RV SDUAHSDQVIAV D LHFRORFHU\ DERWGDU®V G HHQADV FXEXUD®N HQ HOAMDEDNR HQ HTXISR

“QWUKFFLRQHV
( O DFLAVIDGRU SUHVHQVD HVFHQDURY GH P DAIQVIHQGLGRY FX@X DM HQ HT XLSRV
* / RVSDUAFLSDQWAY GHEDVIHQ @V SRUEEGN FDXVDV\ @V IRWP DV GH DERUGDUHWRY GHVDI RV

e (Q SDIHV @RV SDUAFLSDQVWAV FRP SDUMQ H SHUHQFLDV SHWRQD®V WDEDNDQGR HQ HTXLSRV
GLYHU/RV\ HVWDVIAI LDV TXH D\ XGDLRQ D VXSHDU®V EDUHLDY FXOX DGV

/D VMMpQ FRQFO\ H FRQ FRQFOXMRQHV FOYH VREWH HOIRP HQVR GHOWDEDMR HQ HTXLSR
LOFOXVLYR

0 DVIAUD®N QHHVDURY

5RVII RIR R SI] DULD SDUD GMAXMPQ HQ 7DUADY FRQ BV MIXIHQMY UHRY
JUGSR



=
/ DA GH HVAHQDURV GH HWXGER GHFDWR
8(. ..............................












$AMGDG  / IGHD JRHQ
DFAPQ HIBHVD RGHD

GHRUDAUQ

) RUDGFHUDV KDELOEDGHY GH @GHD] JR SLDPMFDQGR M VIRP D GHGHAMROHY @
GHBUDAQ GH RGN\ @ FRRUGQDANQ GH HTXLSRVHQ XQD VIILHD XU HQWM

~QVWUXFFLRQHYV

'LYL@DRIYDUWLFLIDDWHIMBWTXH*BWM R SHUVRGMYIJ@PKQIHUVRQD

GH FDGD JUXSR HO URO GH O GHU GHO HTXLSR URWH D ORV O GHL

e 3UHV«QWHMW XSKQDWDUHRPSOHBBWMHPSGRQVW UOQDW R UUH
LQGHSHQGER@WM H UL DORMW DFIRVIX®S O D@HP D U N H WALIORIX O ORG R
UHVROYHU XQ URPSHFDEH]DV GH OpJLFD

e (OO GBHWETXLIRVUHVSRQVOHERWIDQL]IDMLR QRIO HHWV D E O HEQL
HVWUDWHHMWLRQ@UHP SRUHVBREBTXLSRVHFXOMDD UM B JY\DX V
LQVWUXFFLRQHYV

e '"HVSX«@H PLQXWRNGDUXSRUHVHQYWDH VXOWDDXRBRPBUWFHPRHO
O GHU JXLpu HO SURFHVR

e )DFLOXWDIW VLPQIRUPDWRFDHRNYV W LEOHRY GHUDAR HX Q F L RELH\Q
ORV GHVDITRV TXH VXUJLHURQ

0 DWAUDBN QHRHVDURVY
0 DMUDBNGHOWIUHD GHSHQEHQGR GHIEHVD RHBUIGR

30D XQD VBUHD GH FROMKFALQ SCSHO AQM FXHED YDWRV GH
SEWER HF

30UD XQD VBUHD FUHDWD SCSHOGH IRWIRIR P DUFDGRUHV IQGEFDARGHY
GHHVAHDURY

0 IQAMR

7DUMMDV GH UROGH @EHID JR RSARQDBN R QMY GH YHULIFDARQ GH @
$AMGDG  6lP XOAPQGHGHVDURMR GHHTXISR

(<[]

[<]

[<] [<]



3$57( % * HOHIDQGER
FRQILDQ D\ FROERWDALIQ

(Q PXDIXIHUHTXISR X RU DY) DAPG ® FRQIDY D\ @ FROERIANQ VRQ IXQEDP HQEGN SDD
DEDQ DUREMWYRYFRP XQHV\ P DQMQHUUHDARGQHY GERWDBN VUEEDV, (W VHFALQ VH FHOAD HQ
HVADMJ DV SDUD JHQHIDU FRQIDY I IRP HQEU ©® FROERWDAPQ \ JHWRQDU @ \RP D CH
GHRAMRQHV JUXSDO 3UMVHQD DRMMIGDGHY SLERNDV SDD IRWEGFHU B YORX®YV GH HTXISR
P «VRGRVPUHDWRY GH @YD GHIGHDV'SDD IRP HQBUD IQQRYDARQ\ KHULP IHQWY GHFRQHIOR
SDWD @ UMVRGALQ HIFD GH SUIREGP DV\ @ JHWIQ GH FUMY, &X@YDU HWEV KDEIGEDGHY

FRQMEX\ HD @ FUDAPQ GHHTXISRVP £VUMMHQM P FRP XQEDAYRV\ GHDGR UHGEP HOR

)RP HQEU @ FRQIDY D\ @ FROERWDANQ HV HVHQADOSDD XQ WDEDR HQ HTXISR \ XQD
FRP XQEFDARQ HIEDAHV, / D FRQIDY D IRP HQM HOGE®IR DEIHIR® UHGXFH B FRATRRV \
P HRW © FRRSHIDAWQ / D FROERIAPQ SHP W D OV SHYRQDY WDEDIU KDAD REMMYRY
FRP XQH\V? DSURYHAKDQGR DIP WP RWHP SR GLYHWDV SHYSHRRYDV\ KDEIGEDGHY,

$ PMGDGHVGHIRP HQYR GH @ FRQILDQ D

/ D FRQIDQ D HV @ EDVH GH OV UHDARQHY V@DV HQ FXDIXIHUHTXISR X RU DQJ DApPQ 6H
SXHGH FXGYDUP HADQM-

$PAYLGDGHV SDUWD LRP SHU HOKLH®R SRU HWP SR SUHVHQVDFLRQHV GH

HTXISRV QDUDFIROHV SHURQDBN SDWD FUHDU XQD VHQVDFpQ GH

IDP LADUGDG\ FRQH luQ

e (MUFLFRV GH IRWP DFlHQ GH HTXISRV SRU HWP S® SWKHEDV GH
FRQIIDQ]D GHVDI 'RV GH VDMV GH HVFDSH R VIDUHDV GH UHVROXFLLQ GH
SWRE®P DVHQ JUXSR SDLD | RUDGIFHUMDV LHDFLROHV

3EPWFDV GH FRP XQLFDFLQ DEIHUWDV\ KRQHWDV SRUHWP S&® VHVIRQHV

SHUNGIFDV GH UHWRDIP HQVDFLUQ HWUFLFLRV GH HVFXFKD DPVIYD SDUWD

JHOHWDUWDQVSDUHQFID\  FRQI LDELAGDG

7«FQUEDV GH @XY1D GHIGHDV

/ D@XYID GHIGHDVIRP HQW @ FHDWIGDG\ O IQQRYDAPQ DCSHUP MUTXH GV HTXISRV.J HOHHQ
\ UHIQHQIGHDVGHIRWP DFROERUDAYD, ( QAH @V WIFQEDV H IFDFHVVH QRO HY

e 0 DSDVP HQDBN XVR GH GIDILDP DV SDUD RUDQL DU YIVXD® HQWM LGHDV\
H S®RWDUFRQH LRQHV



e /OXYIDGHIGHDVIRXQG WRELQ FDGDP LHP ELR GHCHTXLSR DSRWD XQD IGHD SRU
WWUOR SDUD JDLDQW] DUXQD SDUAASDApQ HTXIVIVYD

o 7«FQFD 6&$03(5 )RPHQD HO SHODP HQR FUHDWYR DO P SXQDU
P RGLIFDARQHY D @V IG-DV H MMMV 6XVWIXIU &RP EIQDU $GDSVIU
0 RGLIFDU' DURARXVR ( TP LQDU 5HYHUAU

e /YD GH IG-DV MBIOARD %4DIQZ UMQ) @V SDUARSDOWA HVAUEHQ LGHDV
LOGLYLGXD® HWA DQWAYGH FRP SDUALIDV SDLD HYLWVBUHCSHQVDP LHQVR JUXSDO

0 «VRGRVGHFUHDAPQ GHFROVHOVWR\ JH{1Q GHFUMY

/ RV HTXISRV H IEDAHV \H EDVDQ HQ WFQIEDV GH FRQVHQWR SDUD WRP DUGHAMRQHV\ JHWRQDU
OVAMYGHIRWP DFROERDWD, / RVP «\VRGRVIQFON HY

0 «VRGR ' HGKL 5HFRSIMU RSIQIROHV GH H SHURV GH IRWP D
DQUQLP D\ MOV DU HOIHHGEDFN SDUD @JDU D XQD GHAMuUQ
LQIRWP DGD
9RVIDFLLQ P YMES® SHLP VA D @RV P IHP ELRV GHOHT XLSR YRVIDU
VREWH SRMEGV WRXFROHV SDWD SURUIDU @V P HWUWHV
_RSHROHV
e 1HIRADAPQ \ P HADAUQ DAY GIVEXMROHY SDUD
DERUWGDU FROIOAVRYV. HOFROWDU  SXQURV FRP XOHV 1\
P DOVWOHU® DLP RQ D GHOHT XLSR
o 3MAHV GH FRP XQIFDHNQ GH FUMYV HWDEGIFHU SLRVRFRE®RV
SDWD UHVSXHWIV FDLWDV \ LESIGDV GXLDOWA HP HUJHOQFLDV
SDW P LOIP 1] DUDV LOWAUXSHROHV\ @ FRQIXMUQ
e /XYID GH IGHDV JHOHWDU XQD DP S@ JDP D GH LGHDV
FLHDVYDV D WDY«V GH XQ GHEDWA DEIHUR \ MQ SUHWILFRV
SDLD H SRWUSRUVEG VRXHFROQHV GH IRWP D FRMERWDWYD




$PWIGDG  3DWRGHARQIDY D

2 EMMYR

* HQHUDUFRQI LDQ] D HQAH®VP IHP ELRVGHHTXISR DWDY«VGHXQD FRP XQIFDApQ YHIEEDQIXIDGD

-QWUXFFIRQHV

" LYLGD D ®RV SDUAFLSDQVIAV HQ SDUHNDV XQR HQGLE @RV RNRV YHQGDGRV P LHQWDV HORWR DFWD FRP RJIX D

e (OJXD FRQGXFH D VX FRP SD®* HIR D WDY«V GH XQ FDP LOR HWDEGIHGR XD DQGR ¥QLFDP HQWA
LOWUXFHRQHV YHLED®V

" HVSX«V GHFRP SGMDUHCHWILFLFIR @RV VRFLRV FDP ELDQ GH LRGNV
$QDAOFH FuP R VH JHQHU1 @ FRQILDQ] D\ @RV GHVDI RV HQI LHQVIDGRV GXDQVH @ DRVIYLGDG

0 DWAUD®BV QHRHVDURY

(VSDFLR DELHUWR FRQ REVHXEXIDRGFVR X Q
FDPLQR GHVLJQDGR RRV



" WD RCGHOMDAHIGDV

2 EMMIYR
3WDPMFDUWWFQIFDV GH @XYID GHIGHDV\ 1RP HOVIDUD UVRXAQ ALHDWYD GH SLREGP DV

~QVWUXFFLRQHYV
$VLIQEQSUREOHPBHVDIDRHTXLSBMTXH:RYRWMHPSORPPR

SRGHPRVY PHMRUDU OD FRODERUDFLMPQ HQ HTXLSR"
+DIOXHORNTXLSRWLO XFRIPQWRGROO X GHDGHBWISF LR U
HMHPSOR PDSDV PHQWDOHV R 6&%03(5

e /RV HTXLSRV SUHVHQWDQ VXV LGHDV DO JUXSR

$QDOLFH OD HILFDFLD GH GLIHUHQWHY W«FQLFDV GH OO0OX"

0 DWAUD®BN QHFHVDURY
5RWDIROLR R SL]DUUD Elglp @RBHERH QREVDGKHWYDY

7DUMHWDYV FRQ GHVDI RV






SPAWIGDG 6P XOAUQCH
UHVROALQGHRIMY

2 EMMIYR

" HMDULR@U KDELACDGHY GH JHWVAQ GH FUMV\ VRP D GH GHAMRQHV D WDY«V
GHXQ HVHHODUR GHRUIMVMP XMGR

~QVWUXFFLRQHV
BUHVHQW@HVFHQDGHRULVISRIHMHP S AR
FDPELRHSHQWLIDRMHFKD PLWHOUR\HFW®
FRQIOLFWR GH HTXLSR R XQD TXHMD GH XQ FOLHQWH
e 'LYLGDORSDUWLFLSPDQWHKS®RHTXH3IRV
STGDOMKWHG HV D U URK@MS BQ®HUHV S X HY &/
FULVLV
e &DGDUXSBUHVHOQMMQIRTXH GLVF X WO
UD]JRQDPLHQWR GHWUEV GH VXV GHFLVLRQHV

e SRQFOXMWMEFRQFOXVLIFODPHWREUHWVWUDWHJILDYV
GH JHVWLpQ GH FULVLYV

0 DVIAUD®N QHHVDURY

7HPSRUL]DGRU SDUD G L VFX VAHERWEA UMY SUHSDUDGRYFRQ DQMDALQ
JUXSDOHV



=
/ DA GH HVAHQDURV GH HWXGER GHFDWR
8(. ..............................






SAWMGDG (@D RGHO

SXHOM * HHDUFRRQIIDQ D

P HADOMO FROERIDALO

2 EMMYR

* HOHDURRQIIDQ D P HRWDU® ARP XQIFDANQ\ |RUBGHFHU® FROERWDAUQ D
WDY«VGHXQD VIUHD SLERPAFD GH UIHVRXAMQ GH SWREGP DVHQ JWKSR

“QWUXFFIRQHV
' LYIGD D BV SDUAFISDQWAV HQ JUXSRVSHTXH RVGH D P IHP ELRV

[ R]RT[&][€] %]

([ SOFD HOUHVR &DGD JUXSR GHEH FROWUKLU XQ SXHOWA LQGHSHQGHOWA HQWH GRV
VXSHU LFLHV SRUHWP S@R P HVDV R V@DV VHSDLDGDY ~ FP XV} DQGR Y/QLFDP HQW RV
P DVIHUD®N SURSRUFLRQDGRV ( OSXHQWA GHEH VRWIQHU XQ REMIMR SHTXH: R GXLDQWA DO
P HOQRV  VHIXQGRV

SHVHUYH P LOXVRV SDWD @ SMQU LFDFUQ MQ VRFDU @RV P DWAUDGBN  VHIXLGRV GH

P LOXVRV SDLD @ FROQWUXFFLLQ

&DGD JUKSR SUXHED VX SXHOWA\ UHI G LRQD VREWH FuP R FRERWURQ VH FRP XQLFDLRQ
\ VRP DURQ GHFIMRQHV

) DFLOVI XQD GLVFXMQ JUXSDOVRELH @ FUHDFLpQ GH FRQILDQ] D @ FROERWFLUQ HI HAIYD
\ FuP R HWDVH SHUHQFLDV VH DS@FDQ HQ HOX.J DUGH VWDEDWR

0 DWAUDBN QHFHVDURY
3DWDVSDWDEHEHUR SDORVGHKHDGR D SRUHTXISR
P HAR GHAQW GHHQP DWDUDU SRUHTXISR
KRDV GH SCSHOSRUHTXISR
7DV SRUHTXISR
2 EMR GH SIXHED SHTXH R SRU HWP S® P RQHED MIXHM R
ERUDGRU
SHIORAQBP «WED
2 SARQDORXH.EDR P DMUDBN DARRQDBN SDUDP Dy RUGLIEXGEG

® <



3$57( & * HIWIQGHOAHP SR
\ FRRUACQDANQGHRUHDV

/ DIHWIQHIED] GHOMP SR\ O FRRUEIQDANQ GH\BUHDVVRQ HVHQADBN SDUDP [ 1P [} DUD SURGXPMGDG\

J DUDQUY DUXQ WDEDNR HQ HTXISR IGIGR. (WD VHRAQ VH FHQAD HQ @V KDEITEDGHY\ HVADMI LDV QGHAHVDUDY
SDUD SOQUIEDY SURUL DU\ HARXVBUVBU-DY GH IRUP D H IFHOWP BQWR IQAIVIGXDOFRP R FROERWDAYD, $EDUD
P «VRGRV SDUD HWIEGFHU SURUGDGH? HMIU ©@ GXSTTAPQ GH FMXH] RV XW) DU KHUEP IHQ®V TXH
| DAOEQ HOHI XIP IHQR GHVBUHDV\ @ FRREIQDANQ GHCHTXISR. ' RP IQDUHWEN SWERWFDV FRQGXFH D XQD
P HRURL DY} DAUQ XQDFRP XQIFDARQP £VFOWD\ UHVXEEGRVP £VH MRARVHQBVSUR HARY,

/ D IHWLQ GHOMP SR\ @ FRRUEIQDANQ GH\BUHDV P STFDQ SOQULIFDY RU DQ DU\ HARX\EU
\BU-DVH IHHQMP HQMSDUDP [ P [} DUD SURGXPMIGDG, ( M SURAHVR IQFON H:

3@QU LFDFUQ  LGHQW LFDUVIDUHDV\ HWIDEBIFHUS @] RV

3URJWDP DFQ DWVLIQDFLHQ GHVIHP SR SDUD FDGD VIDUHD

" HOUDFPQ DVLIQDFLUQ GH VIDUHDV HQ | XQFLQ GH KDELDGDGHV\ SURUGDGHV

0 RQMRUHR VHIXIP IHQVR GHO SLRJIUAVR \ DMWH GH &RV SO@QHV WHIYQ WHD
QHFHVDUR

8 DIHVWIQHIFD GHOMP SR JDUDQW D TXH OV VDV VH FRP SGMIQ GH P DOHUD H IRHQWP P IHQADV TXH
O FRRWGEQDANQ D\ XGD D ®VHTXISRV D WPEDNAUHQ FROERWDHNQ SDUD DBDQ DUREMWYRVFRP SDUGRV,

SURU] DUVUHDVARP RHTXISR\ FRP RIQAYIGXR

/ D SURU] DApQ H iWHADCSDUWD J HMWRQDUOV FDW DV GHWDEDR \  J DUIDQW DUTXH OV \RUHDV
P £VRMWDVHRP SEMQSUP HR ,P ST

e SUJHQFLD YV —-PSRUWDQFLD XVR GH PDUFRV FRPR OD (
(LVHQKRZHU SDUD FDWHJRUL]DU WDUHDYV

8 UHQWA 1 R XU HQWA
+25%$52
+$&(5 350 (52
P SRU/DOWA 7$Du(4Dv FU_\AF(DV 3@QU LEDUSDLD
P £V DGHDQW
1R CI(*$ 2 $MIQDU (/-0 -4$5 (YWVDU
P SRU/DOQWA D RWRV R WHGXFLU



+  $QOHDFLQ GH REMMYRV JDUDQV] DUTXH @V VIDUHDV FROWLEX\ DQ D GRV REMMYRV J HQHD®BN
+  &RMERWFUQ GHEDWAV HQ HTXLSR SDUD DV QDUSURUGDGHV GH I RUP D FRBIPID
e ) ®f LELQGDG DGDSVIDUWH D @V GHP DQGDV FDP ELDQWAV MQ SHUGHUHO RFR HQ @V SURUGDGHV

$OSURU] DUGH P DQHWD HIFD ° @V SHIRQDV\ @V HTXISRV SXHGHQ HYMRU @ VREUHDUID \
P DOMHUD SURGXRINGDG,

( YWRU® GXSTEDAQ GHHV XHJ] RV

/D GXSGDHAPQ GH HMXHIRV RREXUH BEXDQCR YOUDV SHIRQDV WDEDMQ HQ @ P M D WUHD
[QRHAMDUDP HOWP & TXH J HOHUD XQ GAVSHGHR GHWAHP SR\ UHRXURV, 3DUD HYMIUBC ®V HT XISRVGHEH}

"HIQU WOV \  UVSRQWEWIGDGHY DMIQDU VUV

FOUDP HQWA SDUD HYWVUVX SHUSRMFLRQHV

e SWIFH OAMDV GH VIUHDV FRP SDUAGDV P DQWMQID XQ
VIMP D FHQWD[ DGR SDUD UHDA DU HOVHIXLP LHQWR GHO
WDEDWR

e &RP XQTXHWH SHUPGIFDP HOM UDIFH  UHXQROHV
EUHYHV SDUD DRWDQ] DUHCSLRIUHVR GH OVVIBLHDV

e 3LRAHVRV GRFXP HQWBN P DQWAQID SDXVIV FOUDV SDLD

RSWP 1] DUBRVI OXNRV GHWDEDIR

3UHYHQUO® UHEXQGDQAD P HRID @ H IHHQAD\ JDUIDQWD TXH®Y
P IHP EURVGHOHTXISR VH FRQAHQWHQ HQ FRQAMIEXARQHVY/QEDV,

+HUDP HQVIDV SDUD XQD JHVMAUQH LED] GHOAEP SR\ @VVIDUHDV

(VMR GHOVKHUDP IHMV DGHRXDPCDV SXHGH P HRWUMI QLIFEDWDP HOM @ J HWIQ GHOMP SR\ O FRRWGIQDANQ,



=
$PAGDG  ( MUAARCH
SURU] DApQGHVRUHDV

2 EMMYR
3WDPAFDU® SURU] DAQ H HAVIYD GHVIBUHDV XA} DQGR MO0 DWW} GH ( MHQKRZ HU

“QWUXFFIRQHV
( Ol DFLOVIDGRU SLRSRUFIRQD XQD @WID GH GLYHU/DV VIDLHDV MERWD®N SHUWVRQDBN XU HQHV QR

XU HQVIAV
e/ RVSDUAFLSDQVAV FOVLI LFDQ FDGD VIDUHD HQ @ 0 D] GH ( LVHQKRZ HU XU HQWA LP SRUMDQWA

XWHQWAH QR P SRUIBDOQWA QR XWHQWA P SRUMDOQW QR XW HOWA QR LP SRUDOQWA
e $QDAFHFuP R @ SURU] DFLpQ DI HFVID HO XNR GH WDEDNR\ @ VRRP D GH GHFIMRQHV

0 DVIMUDGN QHAHVDURY
3DQWLOOD GH PDWUL] GH (LVHQKRZHU HQ SDSHO R GLJLV
/LVWDV GH WDUHDV LPSUHVDV LQVSLUDGDYV HQ HVWDV OL






=
SAMWMGEDG ' HVMO RSDUWD
HYMUD GXSTDAUQ

2 EMMIYR
" HP RMADUD 1P SRUWRQHD GH XQD DM QDHpQ FDUD GHVIUHDV

~QVWUXFFLRQHYV

IRV SDUWLFLSDQWHY VH GLYLGHQ HQ R JUXSRYV

e $ WRGRRWXSRWOHNVLIQIPLVPOVDUHDUJIJDQLKMWDLHV D
YHUDSRUDG TXLSRRPALHPEURNPXUVRPLHPEURND DD P L CARQ
FRPLGD EHELGDV XQD DFWXDFLuQ \ SRVLEOHPHQWH FXLC

e 8DGDUXSBHVDUURODMDBORQXQDDIJHQGDVLIQDFEHWDUHDYV
UHXQLRQHV HWF (VWRV SODQHV OXHJR VRQ SUHVHQWDG!

e SQDOERRRXQIPHMAERPXQLFDFIHYW IGHY D U FSXWHHEQS UHY HQ L U
OD UHGXQGDQFLD

0 DVMAUD®N QHAHVDURY
[vRDVBUHD FRP ¥/ SDUIDVRGRVERVJWXSRY  [v] DUDR URWI RIR SDUD GMAXMEQ



$RAINCADG

' HP RMADAUQGHKHUDP IHO®VGH
SURGXAIICDG

2 EMMIYR
3 UHVHOVIUD &V SDUAHSDQVWAV KHULDP LHOVWV GLI VGV H HRAYDV SDUD @ JHWALLQ GH
VUHDV\ IHP SR

“QWUXFFLRQHV

( Ol DFLOVIDGRU SLRSRUFLRQD XQD GHVFUSFLUQ JHQHUWDOGH MV KHUDP HQVIDY VHBIFFLRQDGDY 7 UHAR
* RRI® &DEQGDU 6MFN

* / RV SDUNFLSDQWAV FLHDQ XQ VIDEGBILR GH SLR\ HFVR GH P XHWD SLRIWDP DQ VIDUHDV\ SWDPFDQ
HOXVR GH | XQFLRQHV GH FROERWDAQ

/ RV HTXLSRV GHEDWAQ FiP R VH SXHGHQ LOVIAILDU HWIDV KHULDP LHQVDV HQ VX | OXNR GH WDEDNR
GIDUR

0 DviAUD®BY QHAHVDURY

&RP SXWGRWDV SRUEWBV R WA I RORV $HHVR DEXHQMVGHP R SDUDKHUDP IHQWMV
LOWID) HOMV




5 HVROXALLQ GH
SUREGP DV



(Q HVM P uGX®° H SRIDUHP RV OV KDEWGEDGHY \  FVADMI IDV HVHQADGN QHAHVDUDY SDUD @
UMVRO(AQ HIED] GH SUREGP DV, (Q HVHOAD @ UMVRGARQ GH SUIREGP DV HV XQ SURFHWR
FRIQWR TXH [P STD IGHQMEDY DQDO DU\ DEREDU GAVD RV SDUD HOFRQADU \RARGQHY
HHAWYDV, <D VHD VIXSHIDQGER REWEFX®EV SDUD DBDQ] DUXQ REMMYR R DERWEDQGR SUREGP DV
LOHVSH.DGRV @ FDSDAGDG GH UMVROHUSUREGP DV HY ARXADOBQR HQHEP EMR SHYRQDORP R
HQ HOSIRHMRQDO$ & OUR GH HM P uGX®® H DP IQDUHP RV GYHWRY HIRTXHY GAVGH HO
SHOVDP IHQR DODONR \ FUDWR KDWD @ FRP SUHMUQ GH GLHHOMY WBRV GH SUREGP DV \
HWEY GH VREAPQ / RV SDUASDOMY VP ElQ DSUHQGHEQ D JHWRQDU SUREGP DV HQ XQ
HORULR P XGEXEMUDO D DSTDUWFQIEDVARP RHP «VRGR 60 $57 \ @ SOQULEDARQ HVADA IED
SDUD UMVROHUSUREGP DVFRP SBIRV. $QIQDT) DUHM P GXE® @V SDMASDOMY FRP SUHQGHEQ
DIRQGR O UMVROARQ GHSUREBP DVFRP R XQDFRP SHWIQRD HVHQADO® TXH BV SURSRUIARQDE
OVKHULP [HQBV\ WFQEDV QHRHVDUDY SDUD D LRQIEUGY GHVD RVARQFRQIIDQ D\ HIFDAD,

e ' HIQHQGR HOSWREGP D\ @VRXAUQ

' HIQIFPQ GHOSLRE®P D\ @ VROXANQ

, GHOMIEDApQ GHWMBRVGH SUIREGP DV\ HWBY
GHVRGAPQ

+ DEL@EDGHV GH UAVROALQ GHSUREGP DVHQ
XQHIRLR P XQFEXEHLDO

‘ %0



3$57( $ ' HIQAUQGHD
SUREGP D\ ®RIALQ

/ D UVROARQ GH SIREGP DV HV XQD KDEIGEDG FXADOBQR HQ HIFRQM R SHYRQDIFRP R SURHVRQDO
HVSHAD® HQM DOWDEDIU HQ HORUORY GAYHURV\ GIQEP IFRV. (W VHFAPQ H SBWD HOSUIRFHWR GH
IGHQNIFDU\ DERWEDUSUREGP DV P HADQM HVRDMI LDV SLERRFDV\  SHOVDP IHQWR DEDSVMAYR ([ DP 1D
FuP R VH GH IQHP FDOWJ RU] DQ\ DERWEDQ BV SUREBP DV° H IQWRGXFH GYHYRY IRV GH URVROAPQ GH
SURE®P DV TXH \H DECSVEQ D ©@ SHYRQDIEDG \ HOFRQM R, 7DP ElQ HJDWD @ [P SRUBQAD GH @
FROAHQAD FXGMWO \ @ FRP XQEDAPQ SDUD UAVROHU GHVDIRV HIFDP HOM HQ HQRWGQRV
P XGEXEYUDBN, ) RUBBFHUHWEN KDEIGREDGHY HP SRGHUD D OV SHYRQDV\ D @V HTXISRV SDUD VXSH.DU

REVBRXB\ | RP HQBUDIQQRYDALQ\ VRP DUGHAMRQHVIQIRUP DEDVHIQFOMYDV,

A

(

8 QD GH OV GHIQERQHV P £V FRP XQHV GH XQ SIRE®P D HV TXH HV XQD FXHWQ R GLLIEXGEG
TXH UHT XIHH XQD VROAHQ R FOXVD SUHRPXSDARQ

$ P HQXGR HTXISDUDGR FRQXQ GHVDI R R XQD WDARQ G HOXQ SUREGP D ViXHBI SHUAEILYH GH
IRIP DQHIDAYD 6IQ HP EDUIR SRAIDIEAG® HOM VXVMMILH SRUWLP IQRVP £VSRWMYRVRP R
XQD DVSILDAPQ XQD P HP R XQD RSRUMQGDG \ D TXH XQ SUREGP DQR HVXQIIQHQV P WP R
DOFRQADUR SRQH GH UHTHYH XQD FXHWQ TXH GHEH FRQUGH DUHHQ XQP RP HQR GDGR
(VHWE FRMGHDAPQ O TXH SURP RYHE GHIR @ FRP SUHMpQ GH @ VWYDApQ DRXDAUHOM D
OVMWDAPQGHVHDGD

/ RV SURE®P DV GH FXDIXIHUMBR WAQHQ GRV FDLDAMIVWEDY HQ FRP /0 REMWYRV D DEDQ) DU\
REVBFX®V D HYMIU ( Q RWDV SDDEWDV @ UHVROANQ GH SIREGP DV FRQWWM HQ VXSHIDU OV
EDUHIDVX REVBFXBV TXHIP SIGHQHIRIUR GHEVREMYRY

v

(0



8 QD VROALQ HV XQ P HAR SDUD IHVROHU XQ SUREGP D R DIURQEU XQD WMDANQ
GO [ IMMQ GRVHQ RTXHVEEMERV SDUD GH IQUVRBHARQH

' HWMQHUR 6ROARQD HO SLREGP D (WR SXHGH KDFHUH SUHIQHQGR WX
RPXULHQAD R LHFXUHQAD HIP LOEQGR® SRUFRP SBMR R UHGXA«QGRE KDWID HO
SXQUR HQ TXH\ D QR VHFRQUGHHXQ SLREGP D

/1P SIDU 6H FHQAD HQ ®V HHAVRV GHOSLREGP D 6H SXHGH WDVDU HOGD® R
VROLDUR R UHGLLLIILER

“GHQWI LFDAPQ GHVIBRVGH SLREGP DV\ HARY GHVRXANQ

6HIY0Q' DYHBQRZ GHQ Ak * RH MMQ SRV GHSUREGP DvVD®VTXHQRVSRGHP RVHYI UHQEU
\ TXHSXHEHQ RUHQBUD \REAPQ TXHGHEHP RVEXVADU

(WAMBRVGHSWRE®P DV

(OSURE O HREY LRD HOD FHQWED X MIH IHFWRVR O R

HVF O D WR QRE Y LDODV HK DU HAH O W RS HK H F KIR[L VW H

XQD PHMRU SUEFWLFD TXH VLHPSUH IXQFLRQD

(OSUREOHPRPSOHWR/ERPLQVYRFRPSRQ@HODYV

LQFHJQLAVRDWRFLG/MDWHODFHQ@® BBEXWDHIHFWR

UHTXLHWEOLRISHULFHPLVWERYHUVBIVSXHVWDV

FRUUHFWDYV

e (OSUREOHPPPSOHMWRVEBRPLQUR SUHVHDVD
LQFUJQLGMHDWRQRFUGFWXVD HMHIHFWROR
SXHGHOHGXFLUWWHHWURWBHPF QR H[LVWHQ
UHVSXHVWDV FRUUHFWDV

e (BUREOHPRWLRRYVWRELWRBDXMWKD O IHFWR
QRHVWERDDURRVHYHQWRYH VWP E L WRR Q
GHPDVLBBRIXVFRP B DUBVSH XM HVSXHVWD
EDVDEQHGRQRFLPL IS BMERAD WQHVHQFAIXQD
FULVLBH UHFRPLHQ®BIQ RRIHWESLGBDUD
FRPSUHQGHU HO SUREOHPD \ GHILQLU VXV O PLWHYV



e &DP EIR GH RUHQWALQ (WM HWMER GH VROAUQ HSUHHQD @
P DQHD GH UHVSRQGHU D XQ QXHYR GAMDI R (Q HWD GIP HOMpQ
H DAMQ GRV VAR SUQASDBN HO( [ SBWDGRU TXH H SBRWD QXHYRV
VAULHQRV\  EXVFD QXHYDV VROXARQHV FUHDWYDV \ HO'  HVDULRE@GRU
TXH SURUD ®V SIREGP DV \ @V VROXARQHV GHOAR GH @
H SHUHQRD DADOMIXIHQGR XQFDP LQRP £V UHDOWD

o (VR GH JHWMIQ (OWIXQER HMER GH VRXAUQ GHOHW®R GH
UHVRO(ALQ GH SLREGP DV VH FHQAD HQ @ JHW{1Q GH D LQIRLP DAPQ
TXHHVHQ JWDQ P HGLGD XQD GIP HOMpQ FRQGXRAMDO( OASR H VALDR
FRP SDUM IQRWP DANQ WREWH HO SWIREGPD DQDAD @V
SRMEIIGDGHV \ \H EDVD HQ @V IGHDV GH RARV (OVIBR LOWMUOR
HO{IRQD GH IRPD P £V IQARSHAYD VREWH HO SUREGP D
EXVADQGR XQD VRXALQ FRQ VXV SLRSIRVUHEXURY

o (VAR GH GHAMpQ (OVMUFHU HVAR GH VROXAPQ VH FHOAD HQ @V
SUH HIHOADVHQ @ VRP D GHGHAMRQHV (O 7ISR3HURQD FROMGHD
SUP HR HO IP SDAR GH @V HBFARQHV \ GHAMRQHV HQ @V
UHDFARQHV &V VHOWP HQVRV\ HODSR\ R GH &V IQYRXFADGRY FRQ HO
REMMIR GHP DQUWQHULHDARQHY SRUMIYDV (O 7ISR 7DUHD WHQGHD
VWU P £V QJIFR \ REMMAYR \ VRP D GHAMRQHV EDVEQGRWH HQ

FRQFO(VIRQHV/LD] RQDGDV

+ DELOGDGHV GH UIMVRO(AQ GH SLREGP DVHQ XQ HQVRLDR P XGIEXGXLDO

5HVROHU SUREGP DV HQ XQ HORUOR GYHWR UHTXIHH DEDSWELTEDE FRQAHQAD FXEUDO
HP SDVD, / DVKDEITEDGHY FOYH IQFON HY

( VEXPKD DARYD SDIDFRP SUHQGHUGILHIHQMY SHYSHRRYDV

$SHIMWDP HOECSDD UAVSHBUGYHYIRY SXQRY GH YIMEP

( VADMJ LDV GH UAVROAQ GH FRQ TRV SDUD J HMRQDUGHVDRXHLER\?

&RP XQEDARQHIED] SDUD.J DIDQWDUD FOUGDG\ © FRP SUHMQ, / DV GLHHQADY FXGMWDBN
SXHEHQ IQ GUUHQ @ SHIRHSALQ\ @ VROALQ GH BV SUIREGP Dv* SRUR TXH O | ®f [EWCEDG\ @
VHOUELEEDG VRQ HVHQADBN SDUD HOFRQADUVROARGQHV H LEDFHV,



SAMMGDG  ( MUAERCH
IGHOMIFDALQGHSWREGP DV

2 EMMIYR

$\XEU D &V SDUMHASDQWAV D WHIQDU @V GHIQHRQH GH SWREGP DV
LGHQW LFDQGR HOBWREGP D AHQADAP HADQWA XQDMP SA IFDAPQ SIRIUHMYD

“QWUKFFIRQHV

(O 1DFLAVDGRU SIGH D @RV SDUAFLSDOWA TXH GHVFUEDQ HO SWRE®GP D HQ XQ
PE[IPRGH SDDEWDV (OSLREGP D SXHGH VHUSIRSXHWR SRUHOI DFLAVDGRUR
H®ULGR SRUGRV SDUAFLSDQVAV

/| XHIR ® FRQGHQVDQD  SDMELDV FRQVHUYDQGR HOWI QU LFDGR HVHQFLDO

/ XHIR ® DFRUDQ DYQP £VD  SDMEWDV FHOWEQGRVH HQ BV HBP HQVRV FODYH
) LOD® HOWA @R UIHGXFHQ D W@ SDMEWDV LGHQW LFDQGR @ FDXVD D]

$ FROUOXDFIMQ WVH SURGXFH XQ GHEDWA HQ JUXSR SDWD H S&RWDU FuP R HWIDV
FLOFR SDIELDV UHVDODQ HOSLRE®P D FHQWDO, @V SRUEGV VRXFLRQHV

0 DviAUD®BY QHAHVDURY
[v] %ORF GH QRWDV X KRMDV GH WUDEDMR
[v] 5SRWDIROLR R SL]|DUUD SDUD FRPSDUWLU HQ JUXSR



0 DVIAUD®N QHAHVDURY
[v BRF GHQRVIDV X KRNDV GHWDEDNR

5RVIDI RIR R S1] DUD SDUD FRP SDUAUHQ JUXSR
(MP S®VGHSWREGP DV




=)
(MP SEVGHSUREGP DVGDGRV

DOXQRVHWEQP £VIHDHRQDGRVFRQHOALEDWR RARVP £VARQ M FRP XQIGDGR FRQ &R WRHADO

S S
S S
S N
S N



— =
— =

$ RAMNCEDOG

6lP XOAQCGHUHVRIALQCH
SUREGP DVP XGAEXGMDBN

2 EMMYR
" HVDULR@UK DEIAGEDGHY GH UHVRXANQ GHSWRE®P DV HQ XQ HQVRUOR FXOXWDE HOWM GLYHUR

“QWUXFFLRQHV

$ BV SDUAFLSDQUAV VH BN SUAVHOVD XQ HVFHQDUR GH OXJDU GH WDEDMR TXH
LP S@FD GL HUHQFLDV FXAX DMV HQ @ VRP D GH GHFLMRQHV

7WDEDNDQ HQ HTXLSRVP L[ VRV FX@XD®N SDLD GLVFXVWSRVEGN VROXFLRQHV

&DGD HTXLSR SUHVHQVID VXV VROXFLRQHV GHWIDFDQGR FROVLGHUDFLRQHV FXOXLDBNV
8 QD GLVFXMQ | DFLAVDGD H S&RWD FuP R @V Gl HIHQWA SHUSHPXYDY FXAOXLDGN
LP SDAVIDQ @ UHVROXFLQ GH SLREGP DV

0 DWAUD®BY QHHHVDURYV

BRUWDIROLR R SL]DUUD &l J(VIPDURYSERDBYFRQHBP HARV
SUHVHQWDFLRQHV JUXS D O HVXQEX@DBNV






3$57( %0 DQHRGHIMAKY

* FVAMRQDUHOAVIAKV/\ 1RP HQUU HOEIHQHWEUHP RARQDOVRQ FRP SRQHOWY FVHQADBN GH XQD
YIGD OERIDOVDBGDE®!\ SURGXPRYD, (W VHAALQ VH FHOWAD HQ FRP SUHQGHU® QDIMUDB] D GHO
HVIAK\2 VX [P SDRR HQ OV SHYRQDV\ WFQEDV SLERNFDV SDUD DIRQBUGN SUMRQHY FRWEDQDV,

7DP El«Q GHVEFD @ P SRUBCHD GH |RP HQUBU HOEIHQHWEU HP RARQDOHQ HOHQRWR CERWIO
P HADQWM XQD FRP XQEDAQ DEIHWEP FDL DV GH WDEDIR HTXITEWDGDV\ SERWDV GHDSR R $0
GHVDUR@UHWEN KDELGEDGHY\ HVADW 1DV @V SHYRQDV\ OV R DQLJ DARQHY SXHGEHQ UHGXAU
H®DI REP HORPP HRIDUD\DAGP HQEO FUDUHQRUORVOERDBNP £VUMOHOM/\ SRRV,

' HIQIAPQ GHHWAM X [P SDPVR

(ORVYV HY @ UHVSXHWR QDWUDOGHORXHSR D &V G-VDRV R H LIJHQADW \ D MDQ | MEDW
HP RARQDBV R SMERQUJIFDV, 3XHGH G-MHOADGHQDUH SRU @ SUMpQ OERWDO SUREGP DV
SHIRQDBNVR I DARUAVDP EIHQWBN, 6LEIHQ HOAWVMWKY P RGHIDGR SXHGHP HRUDDUD P RWDApQ\
HAHQGP IHQW HOAMKY RULQIER DI HAV® QHI DRYDP HOM VEQR @ VDG P HORORP RO| VD,

/ RVH HRRV GHOAIKV IQFON HY

P SDAR I'VFRt GRBRUHV GH FDEH I* IDMD® WDWRWD R GHOVX H RO \WMMP D

IOP XQRQJ IFR GHEIDAGR,

e P SDAR HP RARQDODOMHGDE IWIVBEIIGDE GHSUMMp QP FDP EIRVGH KX PRU

e ,P SDAR FRIQWYR! GLIFXGEG SDD FRQ FQADUH SWREGP DV GH P HP RUDP
SHQVDP HQWR QHJ DWYR

e ,P SDAR FRQGXPMD® VQGIRP H GH DEWOHQ E® FRP HU HQ HAHWVR R HQ

GHHPR® DXP HQWR GHOFRQUXP R GH VXWWBQ BV, &RP SUHQGHU HOHWAAY \ VX

IP SDRPVR HVHCBUP HUSDVR SDUD J HVARQ DR H LFD] P HQWM,

( MDA LDV GH DI LRQVDP LHQVR\ \WFQLEDV GH J HWALQ GHOHVIAKY

%0”



| DV FQLEDVFDYH LOFOX\ HQ

7«FQUFDV GH DWIQALLQ SBIQD\ LHDBANQ 3WDRMFDU® P HAVIDAPQ @ UHVSILDAPQ SLRIXQGD RHO

\ RID D\ XGD D UHGXAUG QLYHBN GH VALY

o * HW1Q GHOWHP SR SURU] DUVIDUHDV HWREGFHU REMMYRV UHDDADV \ VRP DU GHVFDQVRY
SXHGHQ SIHYHQUHMIRVIP HQR

e $PMGDG I MED ( CHWUAAR IHIXO@UIEHWD HQGRULQDV TXH P HRWQ HOHWBGR GHEQP R\
UHGXFHQ HOHVAKV

e $SR\R VRADO + DE@U FRQ DP LJRV IDP LADHV R JUXSRV GH DSR\ R SXHGH EUQGDU DIVIR
HP RARQDO

e 2 SHARQHV GH HW®R GH YIGD \DXXGDEGN P DQWIQHU XQD GIHVD HTXIIEWDGD GRWP IU ®
VXI LAHOWA\  HYVBUHOH, FHVR GH FDIHQD R DBRKROBXHGHQ D\ XGDUD FRQWRMUHCHWAKY GH
P DQHDH LED)]

P SeP HOWU RV HADVWAIIDV D\ XGD D P DOWAQHU XQ HTXICEUR VDXGDE®! \  UIHGXFH &V
H HAVRV QHI DWYRV GHOHWAAYV

YAHOHWIUHP RARQDAHQ HOADEDWR

( EHQHWEUHP RARQDOHQ HABL DUGHWDEDIR HV HVHQADCSDUD @ SURGXAMGDG\ O VDM DAApQ GERWIDD
/ DVRU DQJ DARQHV\ BVIQAMGXRVSXHEHQIRP HQBUXQDP EIHQMGHWDEDR SRUMYR P HADQM-

e )RP HQDU® FRP XQLFDFQ DEHUMD RIUHFHUD @RV HP SBIDGRV XQD
S@VDIRWP D SDWD H SUHVDUVXV SUHRFXSDFLRQHV\ EXVFDUDSR\ R

e 3LRP RYHU HOHTXLOEUR HQWH YIGD MERWDO\ SHUWRQDO |RP HQVIDU
GHVFDQWRV  KRWDURY [Gf LEGN \ WHP SR @ELH SDWD SUHYHQIU HO
DIRVDP LHQVR

e SHFRQRFHU BV BRJILRV HFRQRFHU\ YDGRWDU BV HVIXHJ RV GH &RV
HP S®IDGRV DXP HQVD @ P RWDO

e 3URSRUFLRQDUHFEXUVRV GH VDOXG P HQVIDO DFFHVR D DVHVRLDP LHQVR
SWRILDP DV GH ELHQHWIDU\ VIDABILHV GH P DQHR GHOHMAV

e  &UHDU XQD FXOXLWD GH DSR\ R |RP HQVIDU HOWDEDNR HQ HTXLSR HO
UHVSHVR\ XQ DP ELHQWA MERWDOSRVMIAR

$OSURU] DUHCEIHQHWBUHP RARQDOOV RU DQ] DARQHV SXHGHQ P HRDUHOFRP SURP MR GH
®VHP SBDGRV UHGXAUD IRIEARQ\ FUHDUXQDP EIHOMGHWIEDR P £V\VDXGCEG|

%0%o0



SAMWICDG  ( MUAARGH
FROAHOW DALIQVREUHHOMAKY

2 EMMIYR
$\ XGUD &V SDUHASDQWAV D LGHW LFDU | DRVRUHV HAAIHVDQUWAY SHIRQDGBV \
WHARQRAHUVXV UHVSXHWIV I MFDV\ HP RARQD®N DOHVAAV

-QWUXFFLRQHV
e &DGD SDUMFLSDQWA HVFUEH @RV WHY SUQFLSDEV | DFVRUHV TXH B HWUHVDQ HQ HOADEDINR

R HQ @ Y1GD GIDUD
o/ XHIR WH ®f LRQDQ VREWH FuP R FDGD | DFVRUHWUHVDQVIA GRV DI HAVID | VIFD HP RFLRQDO\

FRQGXPWD® HQWMH
¢ / RV SDUAFLSDQWAV FRP SDUMQ HWUDVIAILDV TXH XV DQ DFVWD® HQWA SDLD DI LRQVDUHO

HWAV
¢ (OJUXSR DQDQ D WFQLFDV DGIFIRQDGN GH P DQHVR GHOHWUKY TXH SRGUDQ UHVXODU

YAMBV

0 DVAUD®N QHAHVDURY
3DSHO \ EROJUDIRYV 3[} DUD R URI RTIR SDLD GMVXMUQ

%0S
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SAMMCGDG  ( MUAARJXIDGR
GHUHD?AUQ\ UHASILDALQ

2 EMMYR
3UHVHQVIDUD GV SDUARLSDQUAV W FQUFDV GH UHDINDFLUQ TXH SXHGHQ D XGDUD FROARDUHCHWAAY

“QWUXFFLRQHV

(OIDFLAVDGRU JXD D &RV SDUAFLSDQWAV D WDY«V GH XQ EUHYH HMILFIFIR GH UHVSLLDAQ
SLRIXQGD

e/ RV SDUAFLSDQWAV FLHUDQ @RV RVRV\ VH FRQFHQWDQ HQ UHVSLLDFLRQHV GIQVDV\ SR XQGDV
P LHQWDV QEHLDQ @ WQMpQ GH VXV FXHUBRV

e ( OHWUFLFIR FRQVIQYD FRQ XQD EUHYH YLVXDQ] DFLHQ GRQGH @RV SDUAFLSDQVIAV LP DILODQ XQ
HQVRUQR SDF TIFR\ VUDQT XL

e ' HVSX«V GHOHWLFIFIR BV SDUAMFLSDOWA GVFXWAQ FuP R VH IHOWAQ \ FuP R SXHGHQ
LOVIAJ LDUHWIDV WEFQLFDV HQ VXV UXVIQDV GLDUDV

0 DWAUD®N QHAHVDURY
+DELWDFLUQ WUDQTXLOMv] 0YMEDWXDYHGHIRQER RSARQDO

$%
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SAMMEDG  5H O lWQVREUHHHTXICEUR
HOAHOYICD GERIDA SHYVRQDO

2 EMMIYR

$ QP DUD &V SDUARSDQVAV D HYDXDUVX HT XLCEUR DR DCHOAH YIGD @ERWDA
SHWRQDH IGHOW IFDUEUHDVGHP HRLWD

-QWUXFFLRQHV

/ RV SDUAFLSDQWAV FRP SGMVIDQ XQD EWHYH DXVRHYDXDFLMQ VREWH VX HTXLOEUR HQWH YLGD MERWO\

SHURQDO FD@ LFDQGR Gl HUHOWAY DVSHAVRY FRP R @ FDUID GH WDEDWR HOMVIHP SR SHURQDO\ @
UHDMDFLQ

e —GHQWILFDQ XQ FDP ELR HVSHFTLFR TXH SXHGHQ WHDQ DU SDWD P HNRWDU HOHTXIQEUR SRU HWP SR
HWDEGIFHUGP 1WAV SLRILDP DUGHVFDQVRV

e/ RVSDUNFLSDQWAV GLVFXVIAQ VXV KDD] JRVHQ JUXSRV SHTXH RV\ FRP SDUMQ HWUDVAJ LDV SLE PIFDV
e /DVHMuQ QDA D FRQ HOFRP SLRP VR GH P S®P HQVDUXQ FDP ELR SRUMIYR

0 DWAUD®N QHRHVDURY
+RMD GH WUDEDMR GH DXW®RIWIRO SISHL i Q

‘@i

H
B )

%0 E



3$57( & &UHDALQCHIQIADWDV

5HVROHUSUREGP DV HIED] P HOM UHTXIHH P £V TXH VR® IQMIERQ H LI H REMMYRV FOURV\ XQ
SOQ EHQ HAKRMWDGR, (WD VHFALQ SUMVHOW GRV HQRTXHY FDYH SDID ©® UMVRBANQ GH
SUREGP DVRUHQEGD DREMWRVHP «VRGR60 $57 \ @ SOQUIEDAPQ HDWJ IFD, $ HMEEGFHU
RENMWYRV HVSHFTIER\® P HAEBV \ FRQ SOIRV GHIQGRY \ VHIXIUXQ SURFHVR IMMP £WFR GH
IP SBP HQEFAPQ\ HYDXDAUG OV SHIRQDV\ @V HTXISRV SXHGHQ DIIRQBUBY GAVDI RV FRQ
P D\ RUFDUGDG \ SUIRSUMWR. (VIRV P «\RGRV P HRUDQ © \RP D GH GHAMRQH\® RSWP 1] DQ BV
UHVXEQBIGRV\ SURP XHYHQHG] VR DO R SO RVEQR HQHEP EMR SHYRQDARP R SURIHMRQDO

0 «VRGR60 $57 SDLD UMRQOHUSWREGP DV

(OP «WRGR 60 $57¢ SURSRUARQD XQ P DUR HVWKRXUWDGR SDUD @ UIHVRAAPQ GH SUREGP DV
P HADQW HOHMMREGHP IHQR GHREMMYRVFDURV\ DBDJ DEGN, 60 $57 I QLI

(VSHFTIFR ' HI LOWFIWDP HQWA HOSLREGP D\ HOHVX®IDGR GHVHDGR

0 HGLE®! (WDEGIFHUFUMAURY SDLD VHIXLUHOSLRIUHVR

$@DQ] DE®! JDWDQW] DUTXH @ VRXFLUQ VHD UHDOWD GDGRV @RV LHFXUVRY GLVSRQLE GV
5 HBIYDQWA $ @OHDUVH FRQ REMMIYRV P £VDP SARV

/ IP VDGR HQ HOAMHP SR ( WDEBIFHUS@] RV SDLD @ UHVROXFLUQ

/ D DS@ANQ GHCP «WRCGR 60 $57 JDUWDQW D XQ HQRTXH MADAJ IFR\ RUHQWGR D REMMYRV
SO O UHVRAARQ CHSUREGP DV DXP HOWQGER @ SURELEIREDG CGH «[ MR,

"RIQ* 7 ([ MMXQDP DQHDIQMIHQMGHUHCCABUDYP HEV\ REMINRYCGHOJIHHIAD 0 DCDIHP HY/BHYEZ

%o °



3O@AQU IFOANQ IMADWI LFD SDIUD DEDQ] DU VRXXAWQ

/ D SOQULFDARQ HVADAJ LED [P SED XQ HIRTXH JUDGXDOSDLD @ UMVRAALQ GH SIREGP DV
J DUDQW DQGR O H IAHGAD\ OVRWMQELTEDG, ( CBLRAHWR IQFO\ H

e (YDOXDFLMQ GH OD VLWXDFLpPQ DQ£OLVLVY GHO SUREOHI
ODV OLPLWDFLRQHV \ ORV UHFXUVRV GLVSRQLEOHYV

e (VWDEOHFHU REMHWLYRV FODURV GHILQLU FuPR VH YH
«[LWR

e HVDUUROODU XQD HVWUDWHJILD 'HOLQHDU DFFLRQHYV
HVSHF ILFDV \ SULRUL]DU WDUHDYV

e _-PSOHPHQWDU HO SODQ HMHFXWDU ORV SDVRV PLHQWL
VH JHVWLRQDQ ORV ULHVJRYV

e (YDOXDFLpPQ GH UHVXOWDGRV PHGLU OD HIHFWLYLGDG
UHDOL]DU ORV DMXVWHV QHFHVDULRYV

(M HQRTXH D\ XGD D @V RU DQJ DARQHV\ D @V SHYRQDV D DI LRQEUMMMP EWFDP HOM BV
GHVDI RV ® TXH FRQGXAH DVRAARQHVVRAMQEGNHIP SDREQWM,

%oZ
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SAWCEDG -XHIRGH
HP SDUHDP IHOR GHREMMYRVGE0 $57

2 EMMIYR

$\ XEUD &V SDUAASDQWAV D G HIHOADU HOAH REMMIYRV | XHUMV \  GELBV
XV DOQGRHP DUFR 60 $57

“-QWUXFFLIRQHV

(Ol DFLAVDGRU SURSRUFIRQD D BV SDUAFLSDOWAV XQD FRP ELQDFAMQ GH REMMIRV | XHUMV \
GELBNV [P SUVRV HQ VDUMMDV 3XHGH VHBIFFLIRQDU DOXQRV GH @RV HWP S®V TXH WH
HOXP HUDQ D FRQQXDFLQ SDUD DEUHYLDUHCHWUFLFLR

¢ (Q JWKSRV SHTXH RV @RV SDUAMFSDQWAV RV FOW LIFDQ HQ GRV FDWARUDV 2 EMMIYRV
60 $57\ 2 EMMIYRVQR60 $57

/ RVHTXLSRV UHHVFUEHQ GRRV REMMYRV G ELBHV SDLD DQQHDURY FRQ &RV FUMHURV 60 $57
( O DAFL.AVIDGRUGLLLIH XQD GIVEXMQ VREWH SRUT X« RV REMMIYRV60 $57 VRQP £V H HAIYRV

0 DviAUD®BY QHAHVDURY
ODUFDGRUHV \ SRUWD IRQL ROMADGHREMIYRVIP SUADV

)

%o °



=)
/ WID GH REMMIYRV

7DUMMIDV GHREMMIYRVE0 $57 REMMYRV\VUACRY
D I——

7DUMMDV GH REMMIYRVOR 60 $57 REMMIYRV GELBNV
D ——






SAMCGDG ' HVDI'RCH
SUAVHQALQ GHIQHADWYDV

2 EMMIYR
" {MDUR@U \  SUHHQDU XQD LQIADWYD EIHQ HWXRAXIDGD XWI DQGR HO
SHOVDP IHQVR HVADWLILFR

o - QWUXFFIRQHV

/ RV SDUMFLSDQVAV LOWAUFDP ELDQ LGHDV VREUH XQD QXHYD LQLFLDVIYD LHIDFLRQDGD FRQ VX
OXJ DUGH WDEDNR R FRP XQLGDG

&UHDQXQGIVFXUREWHYH P LOXVRV TXH GHVFUEH

( CBLREGP D R @ RSRUXQLGDG

/ D VRXFLUQ SLRSXHWID LQLFLDVIYD

YHOHI LFLRV\  LHVXOIDGRY HVSHUDGRV

&DGD SDUAFLSDQVI R HTXLSR SUHVHQVID VX LQLFLDVIYD DQJUXSR

8 QSDOQHOR JWXSR SLRSRUAIRQD LHWRD@P HQVIDFLQ FROQWUXFYD VREUH @ YIDELOAGDG\ HO
P SDFVR

0 DVMUD®BN QHAHVDURY
30DQWLOOD GH HVWUXF WX 0Hp SBUlHDGRUSDUD SUVHQEARQH
SUHVHQWDFLUQ

4 X« VHOQHA-MWD SDLD HHDUXQ 3 VWK™



+ DELQCEDEHY
G MDDV



( Q HCBDQRUP D SUIRIHMRQDCP RGHLOR OV KDEIGEDGHY QLI MIBV VRQ LQGVSHADEGN SDID HOq MR $
P HGAGD TXH BV HQRQRV OERWDBN DERSEQFDED YH P £VP RGHRVUHP RRVH K EUGRPHIERP IQR
GH OV KHULP [HQMV G MIBN GH FRP XQIFDANQ\ FROERIANQ VH KD YXHIR YMIQ( M P GX® WM
JXIDE D WDY«V GH @V IXQGDP HORV GH @ FRP XQEDALQ YILXDO @ FROERIAPQ HQ GHD\ @
SUMVHOAD SIRHMRQDO HQ UHGHY VRADBN EUQGEQGRM @V FRQRAP IHORY \ @V KDEWEDGHY
QHFHVDUDV'SDUD RSWP [} DUVYY LOMDFARQHV GLI MIBN, ([ SBRUDUHP RV SOMA RUP DVFDYHFRP R =RRP ©
0 [FIRVRIWZHDP \# 60RN\ / IONHG, Q@ SURIXQG] DQGR HQ VXV IXQARQDIEDGHY\ @V P HRUHAV SIERNDY
SDUD X\id) DUDV HIED P HOM $GHP £\ BV SDUNASDOMY DSUHQGHEQ @ [P SRUEGAD GH P DQMQHU
XQD SUVHOAD G MIOSUR MRQD® UHGDREU P HQDWV FORV \ FRGAMVR\P \ XWd) DU DVMMQMY GH
HVALMUD FRQ LOMDI HQAD DUMEADCSDUD RSWP 1] DUD FRP XQEDANQ $ALQDT DUHMM P pGXE HBLEQ
ELHQ SUHSDUDGRY SDUD GAVHQYROHUH HQ HOHVSDAR GH WDEDIR G MICFRQ FRQIDQ)] O J DUDQW DQGR
XQDARP XQFDApQ\ FROERWDANQ I GIEDVHQ FXDIXIHUHQRULR SUR HMRQDO

e +HUDP LHQVDV GH FRP XQLFDFLQ GLILVDO

o GROAS\RVEEMFRVGHOFRP XQFDARQYIWXDOSRU
HYP SEC=RRP °0 [FURVRIWHDP \?60A\ 1 RURQA

e 3UAVHOAD SURI HMRQDOHQ UHGHV\VRADBN
FSRUHYP SEPRSWP [] DApQGH/ IQNHG QA

o +HUDP IHQMVSDD HVAUEIUW \RVBKDN
FOIRV\ FROAMVRY

o +HUDP HQMVGHFROERDANQHQGHD
FSRUHWP SB°* RRIGI: RUNSDA-P 7UHTRA

96



3$57( $ +HIDP HOMVCH

FRP XQEDApQGQI MO

(Q HOHQRUR SURIHMRQDODRMDD XQD FRP XQEFDANQ GJIMIOHIFD HY HVHQADOSDD @
FROERDALQ @ SUIRGXAMIGDG \ HOQHERINQJ, <D D P HADOM YIGHRFRQHHQADY
P HODWUD IQAIQEQHD R SOMIIRUP DV FROERIDAYD\? GRP IQDUHWEV KHUDP IHQBVP HRWD O
H IFHQAD\ J DUDQWY D XQD LOMUIDAAWQ | XLGD HQ HQRUQRY GHWEEDIR UP RRVH KEUGRV, (WD
VHFARQ R UHAH XQD GHVARUSARQ J HQHIDOGH @V SUCASDBN KHUDP HQBV GH FRP XQEDAUQ\
FROERIDApQ G MIRVXV I XQRRQDEEDGHYV\ OVP HRUAV SERPNFDV SDUDRSWP [ DUVX X\R,

) XQGDP HQWRVGH @ FRP XQUFDANQ YLLXDO

=RRP SHLP IV UHDQ] DU YLGHRFRQIHUHQFLDV FRP SDUMJ SDQVDAD VDMV GH UHXQLRQHV
I RQGRV YLUXD®NV DERNP HQVR GH VHP LODURV Z HE FKDWL JUDEDFLQ GH UHXQLRQHV SDLD
UHXQLRQHV HQ OQHD | XLGDV

0 LFLRVRIW7HDP V RIUHFH YLGHR@P DGDV P HQVDMIUD LOWDQVEQHD XVR FRP SDUAGR GH
DUFKLYRV FDQD®N GH HTXISR DVMJQDFQ GH VIDUHDV SURJIWDP DFQ GH WHXQIRQHV H
LOVIAJ LDFLQ SURIXQGD FRQ 2 11 LFH

6MFN RIWHFH P HOVDMIUD LOWDQVEQHD FRQYHUWDFIRQHY HQ FDGHQD LOVAIWDFLUQ GH
DS@FDFLRQHV GH WALFHLRV XVR FRP SDUAGR GH DUFKLYRV WHXQIRQHV GH YR] \ YIGHR \
DXVRRP DV} DFLutQ GHOI OXNR GH VWDEDNR SDULD RSVIP 1] DUM FRP XQLFDFLQ GHCHT XLSR

1 RURQ FRP ELQD @ VRP D GH QRDV @ JHWIQ GH VIDUHDV @ HGLFLuQ FROMERWDWYD GH
GRFXP HQVRV @ RUIDQL] DFLQ GH EDVHV GH GDVRV\ HOVHIXLP LHQVR GH SLR\ HRVRV SDUD XQ
HVSDFLR GH VWUDEDNR VRGR HQ XQR

3 UHVHOAD SURI HVIRODAHQ UHGHVVRADBV

e 2 SVP I] DFLpQ GH/ LONHGQ P HVRLD @ P DUFD SWRIHVIRQDCD WDY«V GH @ RSVIP 1] DFLpHQ GHOSHU LO @

FUHDFLLQ GH UHGHV @V | XQALRQDAGDGHY GH EYATXHGD GH HP S®IR HOLOVAUFDP EIR GH FROWAQLGR
OV SEILQDV GH @ HP SLHVD\ HODFFHVR D/ LONHG-Q / HDURLQJ SDUD HOGHVDULR@R GH KDELOGDGHY

%o



+ HUDP HQVD

=RRP

0 IFLRWRIW
WDP V

9 HQVDNDV

9IGHRFRQI HLIHQADV\

DXGRARQ HIHQADV GH DO
FDIGDG

60OV GH UHXQIRQHV SDLD
GHEDWMV JUXSDBV

) XQRRQHV GHJWDEDAQ\ X\WR
FRP SDUAGR GH SDQUID

“QMIWDANQ SHUHAD FRQ
2 11IFH

“QMUFDP EIR GH DUKLYRV\
FROERWALQ LREXWRY
1 RV GH LHXQRQHV\ FKDW

SHUAMMOWY

&RQWDV

/ D YHMuQ J DAV WHOQH CP WV
GHWHP SR

3XHGH FRQUXP LUP XFKR DQFKR
GHEDQGD
3UHRFXSDARQHV GH VHIXUGDG
=RRP ERP ELQJ

3XHGH VHUFRP SGIR SDUD
SUQASIDQMV

SHQGEP IHAR P £V GIMR FRQ
HTXISRV.JWDQGHV

/ DV QRWLFDARQHV SXHGHQ VHU
DEWKP DGRUDV



+ HUDP LHQVD

6MFN

1 RURQ

9 HQVDNDV

&RP XQFDAPQ RWDQ] DGD D
WDY«V GH FDQDBN

QWU DA Q FRQ DSTDARQHV
GHWLFHRV

) XQAPQ GH EYATXHGD\
P HQVDWIUD LESIGD HQ WHP SR
U-DO

) ®f LE®I SDUDVRP DUQRVEV\
JHWMRQDUSLR HARV

$OUP HQM SHU/RQDT DEG

) XQARQDAGDG GH EDVH GH
GDVRV SDUD XVXDURV DYDQ DGRV

5 HGHVVRAD®V SLRIHMRQDBYV / LONHGQ

+ HUDP LHQVD

/ LONHGQ

9 HQVDNDV

_GHDCSDLD HAREGFHUFRQERRY
\ EXVDUHP SGR

0 DUFD SWRIHVRQDO,

FRP SDUARPQ GH FRQMQIGR
5HFEXU/RVY GH DSUHQG D

/ IONHG-Q/ HDUQIQ

&RQWDV

(C5OQ JIDMLR @ VD HO
KIMRUDOGH P HQVDVV
3XHGH UHVXOBUXQD GMADFApQ

GHP DVIDGDV QRWIEDARQHV
0 HQRV HVWXPWDGR SDLD @

GRFXP HQWAUQIRWP DO

3XHGH UHVX@BUDEUKP DGRU
SDLD BV QXHYRV XVXDURV
61Q FRP XQUIFDALQ GH

YIGHR DXGR LQFRUSRUDGD

/ DIXQARQDIGDG MQ FROH IpQ
HV @ MIGD

&ROWDV

(CB@Q JWIDMIMR @P IV HO
KMRUDGGH P HOVDMV
3XHGH LHVXORUXQD GMWADFHPQ

GHP DVIDGDV QRWIEDARQHV
0 HQRV HVWKPWIDGR SDLD @

GRFXP HQWAUQIRWP DO

%60



+ HUDP HQVD

&KDW 37

+ HUDP HQVD

( VSDFIR GH
WDED\R GH
* RRIG

7UH@R

9 HQVDNDV

$\ XGD FRQ @ UHGDAAQ\
HEHPQ GH FRQMQACR
3XHGH LHVXP [UR DFOUDU
W \RVFRP SGIRV
$KRUDWHP SR SDID @

P HQVDIUD UKWOQDUD

9 HQVDNDV

&ROERWAPQ HQWHP SR UHDO
HQ GRFXP HQRV

YOVDGR HQ @ QXEH DFFHMVE®
GHVGH FXDOXIHUGI DU

QM WDANQ SHUHAD FRQ

* P DO &DBIQGDUR

* HMQ GH SR\ HARV VHOA@
\ YWXDO

) OXNRV GH WDEDR

SHYWRQDT DEGNV\

DXVRP DW DAMQ

30Q JWDMIMR GVSRUE®I FRQ
I XQARQHV EEVFDV

&RQWDV

3XHGH TXH QR VIHP SWH
LOMBUHAM HOFRQM VR FRQ
SUHAMpQ

5HTXIHH UHYIMuQ P DQXDCSDLD
FRP XQIEDARQHV FUWDV
3XHGH FDUIHAHUGH \RQR\

P DAEHVKXP DQRV

&RQWDV

3UHRFXSDARQHV VREWH @
SUYDAGDG FRQHO
D® DFHQDP IHQWR HQ @ QXEH

) XQARQDIEDG MQ FRQH 1Q
@ MGD

3XHGH VDUWDUH FRQ
GHP DMDGRV DUKLYRV
FRP SDUAGRV

3XHGH YROHUH FDUMER FRQ
SWR\ HARV JIDQGHV

+ HUDP [HQVV GHIQIRWP HV\
DQEQAY @ MIGDV

1 R HVIGHDCSDUD HO
VHIXIP [HQR GH SR HARV
FRP SOV

&DGD KHUDP [HOMD WAQH XQ SURSUIVVR YQIFR \ VX
H LEDAD GHSHQGH GH OV QHRHMGDGHY HVSHFTIEDV
GHOHTXISR R GHOQAYIGXR,



SAWCEDG 0 DSHRGHOXHWADV

KOEI@EDEHVEI MGV HYDXDHUQ GH

OHF-MGDGHVIQAYIGXDBM JUKSDBV

2 EMMIYR

$\ XGEUD &V SDUAHRSDQVAV D LlGHOW LFDUVXV SLRSIDV | RWiD®] DV ELHKDVHQ
KDEIMCDGHY GJMBNV HYDXDU @V FRP SHWOQADY FRRGFWYDV GHOJWXSR \
WHARORAHUE UHDV GH GHVDULR@R VDQVRR D QLYHAQAYIGXDARRP R GHHTXISR

~QVWUXFFLRQHYV

$XWRHYDOXDFLUQ LQGLYLGXDO PLQXWRYV
3URSRUFLR@EDGBDUWLFLXIQRWBPXODEHBXWRHYDOX®DHLPQ
KDELOLGDGHV GLJLWDOHV

~QFOX\D FDWHJRU DV FRPR

8VR EEVLFR GH OD FRPSXWDGRUD

IDYHJDFLUQ SRU —QWHUQHW
+HUUDPLHQWRWUHBHFWUMNGRPKQLFDFSRBMHP SDHRD P V
=RRP
$OPDFHQDPLHPRWRD ER UHFIQUM XEHSRBMHP SORRJOMH LY H
BKDUH3RLQW

6RIWZDUH GH RILFLQD SRU HMHPSOR :RUG ([FHO 3RZHU:
BHIJXULGDG \ SULYDFLGDG GLJLWDO

8VR GH KHUUDPLHQWDV R SODWDIRUPDV HVSHF ILFDV GH ¢
3 GDDOBRYDUWLFLSIX}MO-OLILTVXARQILDABBDGIKDELO LD G
XQD HVFDOD SRU HMHPSOR 1DGD VHJXUR OXFKD FR

(PSDUHMDU \ FRPSDUWLU PLQXWRYV
(QSDUHMDREDUWLFLS®IQWKWHAYHPHR@FUHEB QO D XHVH
VLHQWHQ IXHUWHV \ RWUD HQ OD TXH OHV JXVWDU D PHM]
(VWRUHBPRQFLHGRMVIORSDUHVGHVHVWLJRDDHPHVLGBEHV
DSUHQGL]DMH

%o



0 DSHRJWXSDO P LOXVRV
&UHH XQ P DSD GH KDELQGDGHV YLVWXDOGH JWDQ VP D* R SRU HWP S® HQ XQD
S DUD XQ SHWHUR XQ VIDEGILR YLUXDCFRP RO LLR
31GD D RV YRXQUDURV TXH P DUMXHQ @V £UHDV GH | RUM®] D\ @V £UHDV TXH QHFHVVDQ
GHVDULRGR SDUD HQJ UXSR HQ VX FROMQVR EDVE QGRVH HQ GHEDWAV HQ SDUHNDV
&RQYHU/DU
o' LQGHWQHP RVIRU/M®] DV FRGFYDV'
o' LQGH HWEQ @RV KXHFRV'
e+ D\ H SHURV LOWRV TXH SXHGDQ D\ XGDUD RWRV!

SH®{ Q) SW[LP RVSDVRV P LOXVRV
e ) DFLAVDUXQD EWHYH GIVFXMpQ
o 4 X« KDELOGDGHV LQGLYLGXDGN VW JXWIDUD GHVDURADUSUP HLR'!
o 4 X« QHFHMVID P HVRUDUHQJ UXSR SDUD VWDEDNDUP £V HI LFLHQVIAP HQVA HQ FROMQVR'
e +4 X« DSR\ R R WHFXU/RV SRGUDQ D\ XGDU
e 2 SFIRQD® HOWM UHFRSIDU @V DXVRHYDXDFIRQHV SDWD DQDAQ DU GH IRWP D
DQUQLP D @V QHFHVLGDGHV JHQHWD®V GH | RLP DFLUQ

%
%

[<] &) K] R]1%]

JRUPXODULRY GH DXWRHYDOXDFLUQ LPSUHVRV R GLJLWDOH
%RO JUDIRV R GLVSRVLWLYRV GLJLWDOHYV
OLQXWHUR

SUWMUIWDQCH Sl DUD R WEGIR FROERWDWR HQGXHD
SHIDWDVR P DUADGRUIHVSDUDP DSHR JWXSDO

%o



=
$PAMGDG  6lP XOAUQ
H IFD] GHUHXQRQHVYILWYXDBN

2 EMMIYR
3DWD D\ XGEU D ®V SDUMASDQWY D SIDRAFDU\ P HRWDU VXV KDELDCEDGHY GH
FRP XQIFDANQ YIWXDOMWA DQGR=RRP RO I[HRWVRIW/HDP V

~QVWUXFFLRQHYV

'LYL@IDRYDUWLFLSDDUWAHBEBWTXHRMVLIQFADGDUXSRKRQIBODWD I RWHP D

UHXQLHQ YLUWXDO =RRP OLFURVRIW 7HDPV R 60DFN +XGGOHYV

e &DGDUXSRUHS D UDD HOYADD ERQ DU H X Q LYULQJ WX B OPLQ XWRVHJIXU£E£QGRVH
GH TXH

e« (VWDEOHFHU XQD DJHQGD FODUD

e S8WLOLFH IXQFLRQHV GH FRODERUDFLHUQ R GH FRPSDUWLU SDQWTE

e $VLJQDU UROHV PRGHUDGRU WRPDGRU GH QRWDV SUHVHQWDG

e "HVSX«HODWHXQLRQRYDWWLSD QRUH QY GIRPHQWDWRRWHFODULGDG

GH OD FRPXQLFDFLPQ HO FRPSURPLVR \ OD HILFDFLD W«FQLFD

'LVFXWD ODV PHMRUHV SUEFWLFDV SDUD UHXQLRQHV YLUWXDOH

0 DvWUD®V QHAHVDUDV

&RP SXVIGRUIDVFRQDFAHVR DIQM.QHW
$FAHVRD=RRP 0 IFIRVRWHDP VR 60N
30QMDVGHP XHWD GH DIHQED GH UHXQRQHV

%60
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SPAMMGDG 2 SWP [] DAL
GHSHUIGEH/ IONHGO

2 EMMIYR
( Qv DUD ®V SDUAASDQWAY FuP R RUHDU\ RSWP [} DUXQ SHU LOSURI FMRQDOCGH

/ LONHG-Q SDUD HWIEGFHUFRQIRARY\ REMIQHURSRUMXQLGDGHY @ERIDBV

~QVWUXFFLRQHV

/RVSDUWLF L SIDHQWY. MUIXS H U IR PW X®HIL QNHG RO U H DX® R/ LQ R
WLHQHQ XQR

6LIXHQ XQD OLVWD GH YHULILFDFLuQ SDUD PHMRUDU VX S
$FWXDOL]DQGR VX WLWXODU \ UHVXPHQ

$3DGLHQGR KDELOLGDGHV \ H{[SHULHQFLDV UHOHYDQWHV
o 3HUVRQDOL]DU VX 85/ GH /LQNHG-Q

~QWHUDFWXDU FRQ FRQWHQLGRYV UHODFLRQDGRV FRQ OD
(QSDUHMDREDUWLFL SIDHYWNDRSHUILGHYRBHPEV EULQGDQ
FRPHQWDULRY FRQVWUXFWLYRV

$ FRQWLQXDVHEH® HEUIGHEDWAIJUXSRREUHIPRDSURYHFKDU
JLQNHG-Q SDUD HVWDEOHFHU FRQWDFWRV \ FUHFHU SURIF

0 DVAUD®N QHFHVDURY

$FAHVR D-QMOHWY FXHOBVGH/ IONHGQ
/ VB GH YHULIEDAQ GHRSWP [ CAPQGH/ IONHGQ

%



$ PINEDG

&UHDAPQ\ RSWP [] DALQUESIGDV

SDUDKHUDP [HORVGH-S$

2 EMMIYR

$\XGDU D ®V SDUARSDQWA D FRP SUHQGHU FuP R HVAUELU [QGIFDARQHY
H HAYDV SDUD KHUDP IHQWVGH-$ FRP R&KDW 37  HYDOXDUVXV UHVXOBGRV\
P HRWDUD FRP XQIFDAPQ P HEDQW SUKHEDV IMADVYDV GH LQGIFDARQHV

“QWUXFFIRQHV

/ RV SDUAFLSDQWAV LHFLEHQ XQD EWHYH LOWRGXFFLQ VREWH FuP R @ -$ UHVSRQGH D GL HLHQVIAV
VISRV GH LQGLFDFIRQHV SRUHWP S®& YDIDV YV HVSHFTLFDV WKW UDGDV YV DELHU/V

&DGD SDUAFLSDQWA HWH XQD VILHD GHOP XQGR HDO SRU HWP S® UHGDRVIDU XQ FRUHR
HOFWLQIFR UHVXP LUXQ VA VR JHQHUDULGHDV R UHIRLP X@UXQD ELRIWDI D GH/ LONHG-Q

3D\R  -QGIFDFNQ LQIFIDO @V SDUAFLSDQWAV HVFUEHQ XQD SUP HWD LQGIFDAPQ SDWD
FRP SGMDU VIDUHD HOULGD XKD DQGR &KDW 37 X RWD KHUDP LHQVID GH -$

3D\R  5HYIMpQ GH UHVXGDGRY 5HYLVDQ @ UHVSXHWID GH @ -$ HQ | XQFLQ GH

&MUGDG\ HGIYDQFID

7RQR\ SHUARHQFLD

-QWAIUGDG\ FUHDVIYIGDG

3DWR  5RQGD GHRSWP JDFlQ  / RV SDUAFLSDQVAV LHHVFUEHQ @ VRAFLYXG SDLD TXH VHD
P £VHVSHFTLFD R HWUXPKIDGD HQ I XQFLHQ GH & TXH I DODED R HWIDED | XHLD GH OXJ DUHQ HO
SUP HUWHVXODGR

RSFIRQDO 3DVR  5RQGD GH RSWIP [JDApQ  3UXHEDQ XQD WAUFHLD YHUAQ LOVAQVIDQGR
UHILODUDYQ P £VHO/RQR HOFRQW[ VR R @ FIDUGDG

S5HYIMpuQ SRU SDUHV HQ SDUHMV R JUKSRV SHTXH RV BV SDUAFLSDOWAV FRP SDIDQ @RV
UHVXQDGRY DQWAV \ GHVSX«V \ EUQGDQ FRP HQVDURVY VREWH TX« LQGIFDAIRQHV | XQFLRQDLRQ
P HWRU\ SRUTX«

' IVEXMpQ HQ JUXSR 5 HI B LRODUMQVRY VRELH

&XEQGR VRQ YAMUBV @RV LHVXQDGRV GH @ -$

&XDQGR VH QHFHMVD SUHFDXFUQ SRU HWP S® FRP XQUFDFlUQ VHOME®! R FUWFD
FRQI LDELQGDG

0 DVWUD® QHHHVDURY

$FFHVR D-QMOHW &KDW37 RKHUDP IHQMGH-$ P LOU

+RD GH FRQHRY \REWH -QMKFARQ IOMDIHOM  FRQ HYP SBV GH
IQEFDARQHV GLELBM\ | XHIMV
+RD GH WDEDR GH WHO[WQ -QAANQ 5HVXEECR

SHARDIP HONAPQ -CQGEFDAPQRSW 1] DGD
9&%o



3$57( % + DELCCEDGV7-&

(Q ® HD GIMIODRMDO GRP IDU ©@ WFQRB®JI D YD P XFKR P £V D@ GH OV KDEIMEDGH
[QRWP £WDVEEMEDV, ( W VHAAPQH SE&W £UHDV RVHOADBN GH O FRP SHMOAD G MIOFRP RO

DEDEHW DApQ HQ IQRWP DALQ \ GDRY @ FUDANQ GH FROMJGR GJMIO HOSIRRFR®R GH
FRP XQFDALQ HQ (HD @ AEHWHIXUGDG \ HOXVR UMVSRQVDE®! GH @V KHUDP IHQBV GH |, $,

" HVDUR®U HWBV KDEWGEDGHY SHP W D OV SHYRQDY GAVHQYROHIH HQ HORWRY GLJ MIBV
FRQ FRQIDJ D\ «WAP FRP XQEDWH HLFD P HQM SURMI HU VX IGHQMEDG HQ GDHD \ \RP DU
GHAMRQHVIQRWP DAV, ( GERP IQIR GH HWBV £UHDV QR VR® P HRUD HAHQGP HOWR SURIHVRQDO
MCR TXHVEP El«QSURP XHYH HEIHOHWUGL MICHQ XQP XQGRFDGDYH P £VARQHAEGR,

$ ODEHV] DAQLQIRWPP DWYD\ GHGEDVRV

/ D DEDEHA DARQ IQRWP DARQDO. GH GDVRY VH UH IHUH D @ FDSDAGDG GH ®FDQ DY HYDBDU\
X\M) DUIQ RWP DARQGLI MIGEHIRWP DHIFD] \ UMVSRQVDE® (WR IQFON H-

o (QMGHURUP REXVFDUIQRUP DAUQFRQIDEGI HQGHD,
e (YDODUDFHGEITEDG\ H DRWYG GHOVIXHQMV,

e * HWRQDU\ RU DQI] DUGDRV G MIBNVGHIRWP DVHIXWD,
e (YMBUDG-MQIRWP DAPQP HADQM UH HIHOADVFAX] DEDVGHP YBSEN I XHQMV,

" VDUR@U\@EDV KDEIEDGHY GH DIDEHW DApQ QI RUP DD D XGD D OV SHYRQDV DVRP DU
GHRAMRQHVIQIRWP DGDV\ HYMBURV UV RVDVRADGRYFRQ @ GHMQIRUP DARQ G MIO

&UHDAQ GH FROMIQIGR GLIVIO

/ D RHDAPQ GH FROMAQIGR G MIOIP S@D SURGXAU\ FRP SDUN GYHUIRV WERV GH P HARV
GJ MGV AP RW WP £JHHWDXGR\ YGHR / RVDVSHARY FOYH IOF\ HY

e SWDDQGR KHULP HQ®BV GH \RIVE DUH SDUD SURFHVDP HOR GH
W VGV RJENERHAAUQGHYGHR\ GHVDURMR GHVMRVZ HE,

e &RP SUHQGHU OV B\ HV GH GHHKRV GH DXVRY OV @HJADY
FU-DWHFRP P RQV\ HOQMUDP EIR «WR GHFRQMQGR,

e $EDSVIU HOFROMQGR SDD GUHHOMY SOWIRWP DV HQ GHD
P DOMQHQGR @ DARMELEEDG\ OIQFOMpQ



( OFROMQIGR GJ MICEIHQ HDERWDGR P HRW O FRP XQFDALQ © P DD\ HOQMDP EIR GH
FRQRAP [HQRVVEQWR HQ HORUORV SHYRQDBVARP R SUR HVRQDBN,

1 AT XHVD\ HINXHVID GH FRP XQUEEDAUQH LFD] HQ GHD

/ D QHT XV AT XIHVED GH ILOMUOHBVH UH LHUH DOFRP SRUEP HOR UVSHXRVR\ DSURSIDGR HQ
OFRP XQFDAHQ G MIQY RVSUCHSIRVGHXQDFRP XQEDAPQHQGHDH IFD IQFON HY

e 8WI) DUXQ®QIXDMFDUR\ SURIHMRCQDAHQ FRUHRVHBRAUQERV FKDIW\ UHGHV\VRADBV,
¢ SHSHEUD SUYDAGCDGCH®VGP £V\ HYMBUHIDFRRWR R EX@IQ] AEHQXWR

o 6HIXIWOVSDXVVSDUD OV UHXQRQHV YILIDBM FRP R MBIGADUBY P [ RQRVFXDQGER QR\H
KDED@\ VHUSXQMDO

/ D HMXHWD HQ GHD DGHRXDED | RP HQWB IQMDFARQHY SURGXRRYDV\ HYWMD P DBIQIMQEGRV HQ
®VHVSDARVA MIBN,

6HIXUGDGHQ GHD DP HQD| DV\ P HGLGDVGH SIRWFALQ

/ DVHI XUGDG HQ GHD DEDURD SIERWEDV SDUD SURWMI HUBY GDWRY SHYRQDBI\ OV IGHOWEDGHY
G MIBV, ( QUHOVDP HD DVP £VFRP XQHV\VHIQFR\ HY

©

&y
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=9 e 5RER GH IGHOMCEDG (OWRER GH IGHMGEDG RFEXUH FXDQGR DOXIHQ WIRED @
=a=] LQRWP DApQ SHUARQDAEH RAD SHUARQD SDLD FRP HVIAUILDXGH X RARV GHDVRV

+ HUDP HQVGH-$  YHQUDNDV\ GHVYHQUIDNDV

/ DV KHUDP HQBV GH ,QMD HOAD $UMHADOASA P HRIDQ @ HIAHQAD HQ AYHIDV \BUDV
QI MIBN SHR WP El«Q SUMHQEQGHD RV,

/DV SULQFLSDOHY YHQWDMDAL QQFRBDHOR ORV GHVDI RV LC

D

¢ $XVRP DW] DUVBLHDV LHSHWAYD\P ¢ 6HVIRHQ®VDORUWR RVGH,$ TXH
DXP HQBQGR @ SURGXPWNGDG, FRQGXFH D LHVXGRGRV LOMWRY,

e 0 HRWDUHDQEMY GHGDWRV\ @ e 3UHRFXSDHROHV VREWH @ SUYDHGDG GHEIGR
HQP DUNHMQU \ VHUYLFLR DOFTHOM, WOEDR FQ GHWALP DDV IQGXVAILN,

&RP SUHQGHU B EHHIFRV \ OV @ MIARQH GH @ ,$ SHP WM XQ X\R UAVSRQVDE®! H
IQRWP DGR,

~

ISE



$PAICDG
&P RIGHQWIFDUQ RWP DApQ
FRQI IDEGIHOG-D

$\ XGDUD @V SDUAFLSDQUIAV D HYDXDUI XHQUWAY HQ OHD H IGHQWI LFDULQI RUP. DALQ FRQI LDE®!

° —QWUKFFIRQHV

* $ RV SDUAFLSDQUAV VH BV SLRSRUFLRQD XQD FRP ELQDFLLQ GH DUAFX@V R MRV Z HE FUHEGV\
QR FLHEGNV

e / RV DQD@ DQ XVII} DQGR XQD @AD GH YHUI LFDFLQ GH | DFVRUHV GH FLHGLELAGDG SRUHWP S
H SHUHQFLD GHCDXVRU | HFKD GH SXEQFDFLLQ DXVRUGDG GHOGRP QIR

o ' IVAXMHQ JUXSDOVREWH @ LGHQVU LFDFLQ GH LQIRWP DFHQ HULQHD \ @V P HVRUHV SLEPFDV
SDUD YHUI LFDUFRQWAQLGR HQ OQHD

ODWHULDOHYV QHFHVDULRYV

$UEXBV VMRV Z HE GHP XHVAD
) ROV GH QAR GH YHULIEDARQ GH AHGEITEDG

%
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SAMMCDG  &UHDANQGHXQD
SIH DGHFROMQAGRAIIMEZO

2 EMMIYR
3WRAAAU® AHDANQ GH FRQWAQLGRY GLJ VBV XV DQGR GLYHU/DVKHUDP HQWIV

e ~QVWUXFFLRQHYV
e /RVSDUWLFLSODHOHAFLRQWEPD HOLJMQIRUPDWRJL WDRU
HMHPSOR SXEOLFDFLuQ GH EORJ LQIRJUDI'D YLGHR FRU!
e SWLOL]DQ KHUUDPLHQWDV GLJLWDOHV SDUD GLVH:DU \ FU
e /R\VSDUWLF L SSUHW H QWX®Y Q D E'DWIHRF L BLHHQV U R D O LLRUHYCR/E [IFD
FODULGDG OD FUHDWLYLGDG \ ODV FRQVLGHUDFLRQHV «W

0 DVIAUD®N QHFHVDURY

3RUWEWLOHYV FRQ VRIWZDUH GH FUHDFLUQ GH FRQWHQLG
$FFHVR D —QWHUQHW SDUD LQYHVWLJDFLuQ

A



2 EMMIYR
3DWDP HRWDU® FRQAHQAD VREWH @VDP HQD] DVHQ GHD\ @VP HAGDVGH SIRMFALQ

“QWUXFFLRQHV
$ @RV SDUAFLSDQWAV VH BNV SUHVHQVDQ HVFHQDURY GH FLEHUWHIXUGDG GH @ YIGD WHDO SRU
HWP S® FRUHRV HBIPWIQLFRY GH SKIVKLQI FRQWDVH? DV G«ELBNV

' IVEXVIAQ RV UHVI RV SRWAQFLD®BIV\ VXJLHUHQ P HGLGDV SUHYHQWYDV

( O DFLAYDGRUSLRSRUFLRQD FRQFOXMIRQHV FODYH VREWH FuP R P DOWAQHU@ VHI XUGDG HQ CQHD

0 DWAUDG QHAHVDURY

/ WAV GH YHUL LIFDAPQ GH EXHQDV SIEPWDV GH VHI XUGDG HQ GHD -QWALHW
( MP S®V GH FRUHRV HBPWIQIERV GH SKIMKIQJ \ HVFHQDURY GH AEHUWHI XUGDG

9%



[ DD GH HVAHODURY GERWDBNV
( VAHQDURV GH FRUHR HBPMLQIER GH SKIVKIQI. SHWRQDA SLRIHVIRQDO
8(. ..............................
8(. ..............................
8(. ..............................



( VFHQDURV GH FRUHR HBPWLQIFR GH SKIVKIQ). SHURQDA SURIHVRQDO
8(. ..............................






+ DELAGDGEHVUHD

VO EYNTXHED GHHP SOR
\ WFQIFDVGHDXVR P DUAD



+ DEL@EDGHV 5HDARQDGEDY FRQ @ %ATXHED GH (P SBR \ 7«FQEDV GH $XVR 0 DUFD HWE GV DGR SDUD
EUQGEDUD OV P XMUHY GH RWHQ P LIWDQM KHUDP IHMDV\ HVADMJ DV HVHQADBN SDUD GHVHQYRGHIH HQ HO
P HFDGR GERWDO$ GLHHOAD GH BV P pGX®V DOMIRIHY TXH VH FHQADEDQ HQ FRQRAP HARY WHUERV
HWEB VHAPQ RIUHFH UHFRP HQGEDARQHV SLERNDV SDUD DEREDUGY GAVDI RV HVSHFTIERV GH OV P XMUHV GH
RWHQP LIWDQM FRP R OVEDUH.DV GUYAMDV Y SURAHVRY GH EYATXHED GHHP SBR GHVARQRAGRY\ OV
UHGHV SURIFMRQDBV @ MIGDV ( CREMMYR HV FDSDAMIUD @V SDUASDQMY SDUD TXH P XHVAHQ H LD P HOM
XV KDEIGEDGHY VH SUHSDUHQ SDUD HOWHYIMEY GHWDEDIR | |RUMQ VX P DURD SHYRQDO$ DY« GHFRQHRY
FOLRV\ SERMRY HM P HGX® JXD D BV HEXFDGRUH GH DEXERY HQ @ DEDSWIFLQ GHOFRQMAQGR SDID
\VDWI DAHUOV QHAHMGEDGHY HVSHETIEDV GH VX JUXSR REMWYR \ D VHD HQ VAMRQHY GH FROFKIQJ LQAYIGXDBVR
HQ \BEBLHV JUXSDBN $OX\d) DUGV HFVADWILDV DTX ™ SUAVHQEIEDY @V P XMUHY GH RWHQ P LIWDQM SXHGHQ
IQFRUBRUIDWH FRQFRQI DY DDAP HFDGR GERWDO DBDQY DUVKXY DVSILDARGHY SUR FMRQDBN

“QARGXFHUQ

$ GlLHHQAD GH®VP uGXEVDQMURIHY TXH LQFO(DQ XQD SDUM WALUED\ XQD SLEPAED
HWD VHFAUQ RIUHH UHARP HQGDARQHY SLEPAFDV GV DGDV HVSHFTLEDP HQW SDUD
PXWIHV GH RUHQ P LIWDQM TXH WH LOFRWBBRWDQ DO P HFDGR @ERWDO (\WRV
UHFRP HOGDARQHV EXVADQ DERUEDUGHVDI RV FRP XQHV FRP R @V EDULHLDV QUYWMDY
@V SIRAHVRV GH EYATXHGD GH HP SBR GHVARQRAGRV \ @V WHGHV SLRIHVRQDBNV
@ VDGV

&DGD HGXFDGRU GH DEX@RV SXHGH DGDSVU \  SHURQD™ DU HWID VHFALQ VHIVDQ @V
QHAHMGDGHY HVSHETIFDV GH WX JUKSR REMMIYR / DV HVADWAILDV SUAVHQVBGDV DTX
SXHGHQ DMWIUH VHIYQ HOQLYHOGH KDEWIGDGHY @V DOWFHGHOWA FXOXDBN \ @V
DVSLLDARQHY SURIHMRQDBN GH &V SDUAHASDQWA <D WD HQ XQD VHMUQ GH FRDFKIQU
LOGYIGXDOR HQ XQ VIBEBIUJUKSDO HWIV GLLHRMFHY MUYHQ FRP R XQD EDVH | ®f LE®! SDUD
DSRDU D @V P XWMH GH RUWHQ P LIWDQM HQ HO GHVDURMR GH VXV FDUHUDV
SR HMRQDBNFRQ FRQILDQ D

%S
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SRUAI RIRV

SHRP HECHRQHVSIERADV

8 VH XQ GIQIXDW VHOAGR \ FOWR / DV P XMILHV GH RUJHQ P LJWDQWM SXHGHQ
WAQHU GMAQWRY QIYHBN GH GRP LQIR GHOLGRP D &FDO $QP HDV D X\DU

GHFOWPHRQHVFRQAMDV SLERPAFDVHQ VXV &9

5 HVDOM @V KDELIGDGHY WDQU HUEBN P XFKRV SDUALSDQWAY SXHGHQ WAQHU
H SHUHQAD LQIRWP DOR YROXQUPUD TXH P XHWAH KDELIGDGHV YDIRVDV SRU
HWP S&® WDEDVR HQ HTXLSR RUDQ] DApQ DEDSVRELIGDG

3LRSRUARQD HWP S®V GH &9 YIVXDBN KHUDP HQBV FRP R &DQYD RIUHAHQ
SOQMDV P SBV TXH VRQ IEAGN GH XVDU SDD DTXHMRYV TXH QR HWEQ
|DP LIDU] DGRV FRQ HOIRWP DR GH &9 WDGHRQDO ) RP HQD HOXWR GH
SRUMI RIRV GLIVBBN LOFOX\\R SDUD FDP SRV QR WFQIFRV SOVIDIRWP DV FRP R
/ IONHGQ R ERJIV SHIRQDBN SXHGHQ D\ XGDUD P RMDU®RILRV\ SR\ HARY

SHURQDBNV

2 | UHFHU DVMMQAD HQ @ WDGXFAPQ WL HV QHFHVDUR EUQGDU DSR\ R SDUD

WDGXAUWX®V GH WDEDWRV \  FD@ LFDARCQHV DQUAURUHV SDID DAIHDURY FRQ
®vVHWEQGEDHV GHAP HIFDGR MERWDARADO

&216(-2 3$5% (' 8&$' 25(6
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o
/ DA GH YHULLFDApQ GH UHAWRDIP. HVIDALUQ GH UHYIMpQ SRUSDUHV

«/D IQRWP DANQ GH FROEAR HV FOWD \ FRP SBMP QRP ELH FRUMR HBPMUQER \MRIRCR
XEIFDAUQ"
o ([ MMQ CDRY SHYRQDBNV IQQHRHVDURY SRUHWP S& HVBGR AYIOHGDG TXH SREUDQHIP IQDUH!

o+ D XQEUHYHURVXP HQR REMMYR HQ @ SDUM VIXSHURU
*([ SUAVDFDUWDP HOM KDEI@DGHY REMMYRV R YDEUHY UHBIYDQWY SDUD HOADEDIR G-MHDGR!

«/ DV H SHIHQADV GERWDBV |RWP DBV R IQRWP DBV VH GAVAUEHQ XW)DQGR YHEERV GH DFAPQ SRU
HWP S& RWDQ} DGR DR\ DGR JHWRQDGR "

«6H GHWEFDQ @V KDEIGEDGHY WDQUHUE®N SRUHWP S& FRP XQEDANQ URVROANQ GH SUIREGP DV WDEDR
HQHTXISR"

*6RQOVIHKDV\ BB GHEVSXHWRVFDIRV\ FRKHIHOMY

«6HH STDQSRUMYDP HOMOVOIXQDVHQ O H SHIHGAD!

«(MBQFDUP HQMHQXP HIDGRV\ WDGXAGRY LHVQHHVDUR GVVIYEVR SURIUDP DV GHFDSDRAMApG'
«6HP HQARQDQHTXLYDBIQMY R UHFRQRAP IHQRY GFDBN MFRUHVSRQGH"

o ) XQARQDQ®VHQDFHVD/ IQNHGQ MWRYZ HE SHYRQDBVR SRUM RIRV'
o +5HONQOIGHMEDG SR MRQDAEHISDWASDOM VRQR HBP HQRV YIVXDBN BIQIXDMA'™



« ( GBQIXDM HVVHQAMR FDWR\ @EUHGHHUIRUHYJUDP DWEDBV X RURILENERV!
«(VIEROHIXIUHGEVH R VIX®V YE HBV IXHQMXQURWP H"
«(@9FDEHHQ R SEJIQDV'

*( &9 HWE DEDSWEGR DXQWDEDR R FDP SR HVSHFTIFR!
*( R9 VHMHOM DXWQNR\ VHIXWR'

« &XEQHVXQDIRWBB] DGHHWM &S SRUM RIR'

« &XEQHVXQDVXJHHQAD SDID P HRWDY
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O HOAHYIWE GHWDEDR
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3P XH @ FRP XQIFDAUQ QR YHLEDO

e 0 DQWQHUHTIFRQDAVR YLVXDOMHV FXOXUD® HQWI DSLRSIDGR
e 8WIFHXQDSUMWQGHP DQRVILP HSHRHGXFDGR

e 7WDEDMMUHORQR\ @ FOUGDG HQ @VUHVSXHWIV YHLEEDBN

$ERUWEDU SRVEGN VMRV R @IXQDV HQ @ H SHUHQAD MERWO D\ XGDU D &V
SDUAASDQWAV D HQP DUFDU @V @IXQDV SWIRIHMRQDBN GH P DQHD SRVMYD
HQI DW DQGR @V KDELIGEDGHY DGTXLUGDV D WDY«V GHOFXIGDGR  HOYROXQUDUDGR R HO
WDEDWR LQIRLP DO

6P XU HQAHYMBY UHD®N 5 HDIFH HOAHYDMY VP XOGDV XV DQGR SXHWRYV GH
WDEDVR LHDBV

GHVFUSARQHV SDUD D\ XGDURV D VHQWUH SUHSDIDGRY SDUD MWXDARQHY GH
FROADVDAUQ UHDBNV

821 6(-2

* LDED HQAHYDADV GH SLEPAFD SDUD
TXH @V SDUARSDQWAV SXHEDQ
LHYLVDUVX BHQU XD FRUSRUDOVRQR

%
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HVADMIIDVGHOHE RINQJ

SHRP HECHRQHVSIERADV

([ SOrXH @ P SRUMQAD GH HWREGHHU FROIARY 0 XFKDV P XMUHV GH RUWHQ
P LJWQW SRGUDQ QR HWRU I1DP LIDU] DEDV FRQ @ FXOXWD GH @V WHGHV CGH

FRODPARY ( QIDABH TXHP XPKRVHP SORVVH HOEXHQWDQ D WDY«V GH FRQVDAVRY
SHU/RQDBN HQ OXJ DUGH VRIAVXGHV GILHAVV

e * X DBRVHQ® FUHDANQ GHXQ SHULOGH/ LONHGQ
e SWIFH XQD IRRIDID FOWD \ SWRHRQDO ®V HGXFDGRIHV SXHGHQ
RUDQL] DUXQD HMpQ GH 1 RVRI WD DVMLHV SRVE®!

e (VRUEDXQUHVXP HQMP S®ISHIRLP SDRVBQW HQ DVl DQGR @V RWDG] DV
e 0 X«VWHBN DOXQRV HWP SBV GH FXHQDV GH/ LONHGQ\ FuP R FRQHADUM
FRQ UHFOVBGRUHV\ SLRI HVRQDBVHQVX FDP SR

e ) RP HQDU® SDWASDANQHQ JUXSRVFRP XQWVBURV\ SURIHVRQDBN \XIHUIU
JUKSRV GH IHGHV GH P XMIUHV UHXQIRQHV HVSHF TLFDV GH @ LOGXVAID\ | HUDV

SR FMRQDBN GFDBN GRQGH SXHEDQ FRQRAHUD SRUEGVHP SGDGRUHV

e (QWEH D FUHDU UHGHV GH FRQIDARY VHIXWDV \  HADWILEDV $OXQRV
SDUAASDQWMV SXHGHQ GXGDU HQ FRQDADU FRQ GHMARQRAGRV 2 ILH D
HWP SEV GH P HOVDMV GH QHVE RINQJ TXH SXHGEDQ XVDU DOFRQHAVBU FRQ
SHURQDVHQ GHD

)RP HQDU @ FRQIIDQID DOKDE@U GH V- P WP RV P XAKRV SXHGHQ UHWIU

IPSRUBQAD D VX HSHUHQAD IRPHOM @® DXVRGHHOOD \ @
DXVRUHSUAVHOVALLQ SRUMYD

&216(-2 3$5% (' 8&$' 25(6

2 LI DQIFH VHMROQHV GH QHVE. RINLQU
HQWH SDUHV GRQGH &V SDUARLSDQMV
SWDPWIXHQ AP R SUMVHQVBUH H
LOQWAUFDP ELDUH SHUHQADV

SR HMRQDBNV

%



) IQDQADGR SRU® 8 QuQ ( XURSHD, / DV RSIQRQHV \  SXQRV GH Y H SUMVDGRV \RQ MQ
HP EDL R UMVSRQVDELMEDG H FAMYD GHGEH BV DXVWRUKVA QR UH GIAQ QHRHVDUDP HOM BV GH
O 8 QuQ ( XURSHD QLB GH @ $J HQAD ( MPXWD ( XURSHD GH ( GXFDANQ\ &XAMWD A $&($A1 L
@8 QuUQ( XURSHD QLD ( $&($ VHKDAHQ UAVSRQVDEGN GHHDV.,






